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Chapter 14.01
SEWERS

Sections:

Article I. General Provisions

14.01.010    Purpose and policy.
14.01.020    Administration.
14.01.030    Abbreviations.
14.01.040    Definitions.

Article II. General Sewer Use Requirements

14.01.200    Connection requirements.
14.01.210    User charges.
14.01.211    Repealed.
14.01.220    Repairs – Maintenance.
14.01.230    Prohibited discharge standards.
14.01.240    Local limits for all dischargers.
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14.01.270    Dilution.

Article III. Pretreatment of Wastewater
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14.01.400    Wastewater analysis.
14.01.410    Wastewater discharge permit requirement.
14.01.420    Wastewater discharge permitting – Existing conditions.
14.01.430    Wastewater discharge permitting – New connections.
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14.01.450    Application signatories and certification.
14.01.460    Wastewater discharge permit decisions.

Article V. Wastewater Discharge Permit Issuance Process
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14.01.540    Wastewater discharge permit transfer.
14.01.550    Wastewater discharge permit revocation.
14.01.560    Wastewater discharge permit reissuance.
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14.01.660    Sample collection.
14.01.670    Record keeping.

Article VII. Compliance Monitoring

14.01.700    Right of entry – Inspection and sampling.
14.01.710    Search warrants.
14.01.720    Publication of users in significant noncompliance.

Article VIII. Administrative Enforcement Remedies

14.01.800    Notification of violation.
14.01.810    Consent orders.
14.01.820    Show cause hearing.
14.01.830    Compliance orders.
14.01.840    Cease and desist.
14.01.850    Administrative fines.
14.01.860    Emergency suspensions.
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Article IX. Judicial Enforcement Remedies

14.01.900    Injunctive relief.
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Article I. General Provisions

14.01.010 Purpose and policy.

This chapter sets forth uniform requirements for users of the publicly owned treatment works
(POTW) for the City of Dixon and enables the City of Dixon to comply with all applicable State
and Federal laws, including the Clean Water Act (33 U.S.C. § 1251 et seq.) and the Porter-
Cologne Water Quality Control Act. The objectives of this chapter are:

A. To prevent the introduction of pollutants into the POTW that will interfere with its operation;

B. To prevent the introduction of pollutants into the POTW that will pass through the POTW,
inadequately treated, into the disposal facilities, or otherwise be incompatible with the POTW;

C. To protect both POTW personnel, who may be affected by wastewater and sludge in the
course of their employment, and the general public;

D. To promote reuse and recycling of industrial wastewater;

E. To provide for fees for the equitable distribution of the cost of operation, maintenance, and
improvement of the POTW; and

F. To enable Dixon to comply with U.S. Environmental Protection Agency sludge use and
disposal requirements, and any other Federal or State laws to which the POTW is subject.

This section and DMC 14.01.200 shall apply to all users of the POTW. DMC 14.01.300
through 14.01.1050 shall apply to all nonresidential users of the POTW. This chapter
authorizes the issuance of wastewater discharge permits; provides for monitoring,
compliance, and enforcement activities; establishes administrative review procedures;
requires user reporting; and provides for the setting of fees for the equitable distribution of
costs resulting from the program established herein. [Ord. 12-004; Ord. 13-004 § 25.]

14.01.020 Administration.

Except as otherwise provided herein, the Director of Public Works shall administer,
implement, and enforce the provisions of this chapter. Any powers granted to or duties
imposed upon the Director of Public Works may be delegated by the Director of Public Works
to other City of Dixon personnel. [Ord. 12-004.]

14.01.030 Abbreviations.

The following abbreviations, when used in this chapter, shall have the designated meanings:
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BOD biochemical oxygen demand

CF cubic feet

CFR Code of Federal Regulations

COD chemical oxygen demand

DU dwelling unit

EPA U.S. Environmental Protection Agency

gpd gallons per day

mg/l milligrams per liter

mgd million gallons per day

POTW publicly owned treatment works

RCRA Resource Conservation and Recovery Act

TSS total suspended solids

umhos/cm umhos per centimeter

U.S.C. United States Code

WDR wastewater discharge requirements

[Ord. 12-004.]

14.01.040 Definitions.

Unless a provision explicitly states otherwise, the following terms and phrases, as used in this
chapter, shall have the meanings hereinafter designated:

“Act” or “the Act” means the Federal Water Pollution Control Act, also known as the Clean
Water Act, as amended, 33 U.S.C. § 1251 et seq.

“Approval authority” means the State of California Central Valley Regional Water Quality
Control Board.

“Authorized representative of the user” means:

1. If the user is a corporation:

a. The president, secretary, treasurer, or a vice-president of the corporation in charge
of a principal business function, or any other person who performs similar policy or
decision-making functions for the corporation; or

b. The manager of one (1) or more manufacturing, production, or operation facilities
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employing more than two hundred fifty (250) persons or having gross annual sales or
expenditures exceeding twenty-five million dollars ($25,000,000.00), if author-

ity to sign documents has been assigned or delegated to the manager in accordance
with corporate procedures.

2. If the user is a partnership or sole proprietorship: a general partner or proprietor,
respectively.

3. If the user is a Federal, State, or local governmental facility: a director or highest
official appointed or designated to oversee the operation and performance of the
activities of the government facility, or their designee.

4. The individuals described in subsections (1) through (3) of this definition may
designate another authorized representative if the authorization is in writing, the
authorization specifies the individual or position responsible for the overall operation of
the facility from which the discharge originates or having overall responsibility for
environmental matters for the company, and the written authorization is submitted to the
City of Dixon.

“Biochemical oxygen demand” or “BOD” means the quantity of oxygen utilized in the
biochemical oxidation of organic matter under standard laboratory procedures for five (5) days
at twenty (20) degrees centigrade, usually expressed as a concentration (e.g., mg/l).

“City” means the City of Dixon or the City Council of Dixon.

“Director” means the Director of Public Works of the City of Dixon who is charged with certain
duties and responsibilities by this chapter, or a duly authorized representative.

“Dwelling unit” means a structure serving as the residence of any individual or family.

“Environmental Protection Agency” or “EPA” means the U.S. Environmental Protection Agency
or, where appropriate, the Regional Water Management Division Director, or other duly
authorized official of said agency.

“Existing source” means any source of discharge, the construction or operation of which
commenced prior to the publication by the EPA of proposed categorical pretreatment
standards, which will be applicable to such source if the standard is thereafter promulgated in
accordance with Section 307 of the Act.

“Grab sample” means a wastewater sample taken without regard to the flow of wastewater and
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over a period of time not to exceed fifteen (15) minutes.

“Indirect discharge” or “discharge” means the introduction of pollutants into the POTW from
any nondomestic source regulated under Section 307(b), (c), or (d) of the Act.

“Instantaneous maximum allowable discharge limit” means the maximum concentration of a
pollutant allowed to be discharged at any time, determined from the analysis of any discrete or
composite sample collected, independent of the industrial flow rate and the duration of the
sampling event.

“Interference” means a discharge which, alone or in conjunction with a discharge or
discharges from other sources, inhibits or disrupts the POTW, its treatment processes or
operations or its sludge processes, use or disposal; and therefore prevents sewage sludge
use or disposal in compliance with any of the following statutory/regulatory provisions or
permits issued thereunder, or any more stringent State or local regulations: Section 405 of the
Act; the Solid Waste Disposal Act, including Title II, commonly referred to as the Resource
Conservation and Recovery Act (RCRA); any State regulations contained in any State sludge
management plan prepared pursuant to Subtitle D of the Solid Waste Disposal Act; the Clean
Air Act; the Toxic Substances Control Act; and the Marine Protection, Research, and
Sanctuaries Act.

“Lateral sewer” means the horizontal piping which extends from a building to the sewer main.

“Local limits” means pollutant limits established by the City to protect against pass through,
interference or high maintenance or operational costs.

“Medical waste” means isolation wastes, infectious agents, human blood and blood products,
pathological wastes, sharp instruments, body parts, contaminated bedding, surgical wastes,
potentially contaminated laboratory wastes, and dialysis wastes.

“New source” means:

1. Any new building, structure, facility, or installation from which there is (or may be) a
discharge of pollutants; provided, that:

a. The building, structure, facility, or installation is constructed at a site at which no
other source is located; or

b. The building, structure, facility, or installation totally replaces the process or
production equipment that causes the discharge of pollutants at an existing source;
or
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c. The production or wastewater generating processes of the building, structure,
facility, or installation are substantially independent of an existing source at the same
site. In determining whether these are substantially independent, factors such as the
extent to which the new facility is integrated with the existing plant, and the extent to
which the new facility is engaged in the same general type of activity as the existing
source, should be considered.

2. Construction on a site at which an existing source is located results in a modification
rather than a new source if the construction does not create a new building, structure,
facility, or installation meeting the criteria of subsections (1)(b) or (c) of this definition but
otherwise alters, replaces, or adds to existing process or production equipment.

3. Construction of a new source as defined under this subsection has commenced if the
owner or operator has:

a. Begun, or caused to begin, as part of a continuous on-site construction program
any placement, assembly, or installation of facilities or equipment; or significant site
preparation work including clearing, excavation, or removal of existing buildings,
structures, or facilities which is necessary for the placement, assembly, or installation
of new source facilities or equipment; or

b. Entered into a binding contractual obligation for the purchase of facilities or
equipment which is intended to be used in its operation within a reasonable time.
Options to purchase or contracts which can be terminated or modified without
substantial loss and contracts for feasibility, engineering, and design studies do not
constitute a contractual obligation under this subsection.

“Noncontact cooling water” means water used for cooling which does not come into direct
contact with any raw material, intermediate product, waste product, or finished product.

“Pass through” means a discharge which exits the POTW into the disposal facilities in
quantities or concentrations which, alone or in conjunction with a discharge or discharges from
other sources, is a cause of a violation of any requirement of the City’s WDR, including an
increase in the magnitude or duration of a violation.

“Person” means any individual, partnership, co-partnership, firm, company, corporation,
association, joint stock company, trust, estate, governmental entity, or any other legal entity, or
their legal representatives, agents, or assigns. This definition includes all Federal, State, and
local governmental entities.
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“pH” means a measure of the acidity or alkalinity of a solution, expressed in standard units.

“Pollutant” means dredged spoil, solid waste, incinerator residue, filter backwash, sewage,
garbage, sewage sludge, munitions, medical wastes, chemical wastes, biological materials,
radioactive materials, heat, wrecked or discarded equipment, rock, sand, cellar dirt, municipal,
agricultural and industrial wastes, and certain characteristics of wastewater (e.g., pH,
temperature, TSS, turbidity, color, BOD, COD, toxicity, or odor).

“Pretreatment” means the reduction of the amount of pollutants, the elimination of pollutants,
or the alteration of the nature of pollutant properties in wastewater prior to, or in lieu of,
introducing such pollutants into the POTW. This reduction or alteration can be obtained by
physical, chemical, or biological processes; by process changes; or by other means, except
by diluting the concentration of the pollutants unless allowed by an applicable pretreatment
standard.

“Pretreatment requirements” means any substantive or procedural requirement related to
pretreatment imposed on a user, other than a pretreatment standard.

“Pretreatment standards” or “standards” shall mean prohibited discharge standards and local
limits.

“Prohibited discharge standards” or “prohibited discharges” means those absolute
prohibitions against the discharge of certain substances listed in DMC 14.01.230.

“Publicly owned treatment works” or “POTW” means a “treatment works,” as defined by
Section 212 of the Act (33 U.S.C. § 1292) which is owned by the City of Dixon. This definition
includes any devices or systems used in the collection, storage, treatment, recycling, and
reclamation of sewage or industrial wastes of a liquid nature and any conveyances which
convey wastewater to a treatment plant.

“Septic tank waste” means any sewage from holding tanks such as vessels, chemical toilets,
campers, trailers, and septic tanks.

“Settleable solids” means that matter in wastewater that will not stay in suspension for one (1)
hour, but settles to the bottom.

“Sewage” means human excrement and gray water (household showers, dishwashing
operations, etc.).

“Significant industrial user” means:
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1. A user that:

a. Discharges an average of twenty-five thousand (25,000) gpd or more of process
wastewater to the POTW (excluding sanitary, noncontact cooling, and boiler
blowdown wastewater); or

b. Contributes a process wastestream which makes up five (5) percent or more of
the average dry weather hydraulic or organic capacity of the POTW treatment plant;
or

c. Is designated as such by City on the basis that it has a reasonable potential for
adversely affecting the POTW’s operation or for violating any local limit or
requirement.

2. Upon a finding that a user meeting the criteria in subsection (1) of this definition has no
reasonable potential for adversely affecting the POTW’s operation or for violating any
local limit or requirement, City may at any time, on its own initiative or in response to a
petition received from a user, determine that such user should not be considered a
significant industrial user.

“Slug load” or “slug” means any discharge at a flow rate or concentration which could cause a
violation of the prohibited discharge standards contained in DMC 14.01.230.

“Storm water” means any flow occurring during or following any form of natural precipitation,
and resulting from such precipitation, including snowmelt.

“Suspended solids” means the total suspended matter that floats on the surface of, or is
suspended in, water, wastewater, or other liquid, and which is removable by laboratory filtering.

“User” or “industrial user” means a source of indirect discharge.

“Wastewater” means liquid and water-carried industrial wastes and sewage from residential
dwellings, commercial buildings, industrial and manufacturing facilities, and institutions,
whether treated or untreated, which are contributed to the POTW.

“Wastewater discharge permit” means the permit required before a significant industrial user
can discharge wastewater to the POTW.

“Wastewater discharge requirements” means those requirements imposed by the California
Regional Water Quality Control Board on the POTW.

“Wastewater treatment plant” or “treatment plant” means that portion of the POTW which is
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designed to provide treatment of municipal sewage and industrial waste. [Ord. 12-004; Ord.
13-004 § 26.]

Article II. General Sewer Use Requirements

14.01.200 Connection requirements.

A. Connection Required. No property within the City limits shall dispose of sewage other than
into the POTW. The introduction of septic tank waste or waste hauled from other jurisdictions
is prohibited.

B. Permit Required. No property within the City or within a territory hereafter annexed to the
City shall tie into or connect with the POTW without first obtaining a permit from the City.

C. Connection Fee. Each applicant for a permit shall pay a connection fee as set forth by
resolution.

D. Issuance of Permit – Specifications for Connections. The Director upon receipt of the fee
shall issue the permit and at the time of issuance inform the person to whom the permit is
issued of the location of the tie-in connection. All connections made with the sewer system
shall be in conformity with plans and specifications approved by the Director and are subject to
inspection by the Director.

E. Connection – Outside City Limits. Premises situated outside the City may, upon issuance of
a permit pursuant to subsection B of this section, be connected to the POTW, by paying all
costs and fees appropriate thereto, as set forth by ordinance, and thereafter paying the user
fees set in DMC 14.01.211.

F. Screening Requirements. Domestic sewage, consisting essentially of human waste, may be
passed into the POTW without screening. Industrial waste must be screened through the
equivalent of twenty (20) mesh screen. No peach, plum, cherry, apricot, or other fruit pits may
be discharged or permitted to enter into the POTW.

G. Installation – Means of Measurement. The Director shall determine what commercial
businesses and industries should be required to install an approved means of measurement,
including but not limited to an improved flume or an automatic recording device. The
measurement of sewage may be required to determine the amount of the user charge and/or
to monitor flows. [Ord. 12-004; Ord. 15-017 § 1.]

14.01.210 User charges.

A. Sewer User Charges. Each property connected to the POTW shall pay a user charge. User
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charges for sewer service shall be set from time to time by resolution of the City Council, in
accordance with this chapter and California law.

B. When User Charges Are Due and Payable. On or before the first day of alternate months,
beginning with February 1, 1995, the City shall cause to be billed the bimonthly user charges
pursuant to this chapter for the previous two (2) month period. Said payment shall be due and
payable upon receipt and shall be delinquent on the first day of the month following receipt.
Upon becoming delinquent, said payment shall be subject to a ten percent (10%) penalty.
Thereafter, if the payment remains unpaid, it shall be subject to an additional penalty of one-
half percent (0.5%) per month on the payment and any penalty imposed.

C. Charges to Constitute a Lien – Disconnection.

1. Each user charge levied pursuant to this chapter on property within the limits of the City
is hereby made a lien upon the premises served by a connection to the POTW.

2. In the event of a failure of payment of the user charge as provided herein for
properties located outside of the City limits, the Director is authorized and directed to
disconnect such property from the POTW.

D. Disposition of Moneys Received – “Sewer Enterprise Fund.” The funds received from the
collection of the charges or rentals authorized by this chapter shall be deposited with the City
Treasurer and shall be accounted for and be known as the “Sewer Enterprise Fund,” and when
appropriated by the City Council shall be available for the payment of the interest on any or all
sewer bonds issued and outstanding or which may be issued for the sanitary and sewage
facilities and to retire such bonds when any become due and the payment of the cost and
expenses of acquisition, construction, maintenance, and repair of the City sewage system,
treatment and disposal works and extensions and improvements thereto. [Ord. 12-004; Ord.
14-002 § 1.]

14.01.211 Monthly sewer user charges.

Repealed by Ord. 14-002. [Ord. 12-004.]

14.01.220 Repairs – Maintenance.

The City shall not be responsible for the repair, maintenance, cleaning or replacement of a
lateral sewer. [Ord. 12-004.]

14.01.230 Prohibited discharge standards.

A. General Prohibitions. No user shall introduce or cause to be introduced into the POTW any
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pollutant or wastewater which causes pass through or interference. These general prohibitions
apply to all users of the POTW whether or not they are subject to categorical pretreatment
standards or any other national, State, or local pretreatment standards or requirements.

B. Specific Prohibitions. No user shall introduce or cause to be introduced into the POTW the
following pollutants, substances, or wastewater:

1. Pollutants which create a fire or explosive hazard in the POTW, including, but not
limited to, wastestreams with a closed-cup flashpoint of less than one hundred forty (140)
degrees Fahrenheit (sixty (60) degrees Celsius) using the test methods specified in 40
CFR § 261.21;

2. Wastewater having a pH less than 5.5 or more than 9.0, or otherwise causing corrosive
structural damage to the POTW or equipment;

3. Solid or viscous substances in amounts which will cause obstruction of the flow in the
POTW resulting in interference but in no case solids greater than one-half (0.5) inch or
one and twenty-seven hundredths (1.27) centimeters in any dimension;

4. Pollutants, including oxygen-demanding pollutants (BOD, etc.), released in a discharge
at a flow rate and/or pollutant concentration which, either singly or by interaction with other
pollutants, will cause interference with the POTW;

5. Wastewater having a temperature greater than one hundred five (105) degrees
Fahrenheit (forty (40) degrees Celsius), or which will inhibit biological activity in the
treatment plant resulting in interference;

6. Petroleum oil, nonbiodegradable cutting oil, or products of mineral oil origin, in
amounts that will cause interference or pass through;

7. Pollutants which result in the presence of toxic gases, vapors, or fumes within the
POTW in a quantity that may cause acute worker health and safety problems;

8. Trucked or hauled pollutants including septic tank waste;

9. Noxious or malodorous liquids, gases, solids, or other wastewater which, either singly
or by interaction with other wastes, is sufficient to create a public nuisance or a hazard to
life, or to prevent entry into the sewers for maintenance or repair;

10. Wastewater which imparts color which cannot be removed by the treatment process,
such as, but not limited to, dye wastes and vegetable tanning solutions, which
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consequently imparts color to the treatment plant’s effluent;

11. Wastewater containing any radioactive wastes or isotopes except in compliance with
applicable State or Federal regulations;

12. Storm water, surface water, groundwater, artesian well water, roof runoff, street
drainage, yard drainage, subsurface drainage, swimming pool drainage, condensate,
deionized water, noncontact cooling water, and unpolluted wastewater, unless specifically
authorized by the Director;

13. Sludges, screenings, or other residues from the pretreatment of industrial wastes;

14. Medical wastes, except as specifically authorized by the Director in a wastewater
discharge permit;

15. Wastewater causing, alone or in conjunction with other sources, the treatment plant’s
effluent to be considered toxic to plant or animal life;

16. Detergents, surface-active agents, or other substances which may cause excessive
foaming in the POTW;

17. Fats, oils, or greases of animal or vegetable origin in concentrations greater than 100
milligrams per liter (100 mg/l), except as specifically authorized by the Director in the
wastewater discharge permit;

18. Wastewater causing two (2) readings on an explosion hazard meter at the point of
discharge into the POTW, or at any point in the POTW, of more than five percent (5%) or
any single reading over ten percent (10%) of the lower explosive limit of the meter.

Pollutants, substances, or wastewater prohibited by this section shall not be processed or
stored in such a manner that they could be discharged to the POTW. [Ord. 12-004.]

14.01.240 Local limits for all dischargers.

A. The local limits listed in subsection B of this section are established to prevent pass
through, interference, and short-circuiting at the wastewater treatment plant; and to protect
against detrimental impacts to the environment, including the natural groundwater resource, in
the vicinity of the wastewater treatment plant. No person shall discharge wastewater containing
in excess of these local limits, unless specifically authorized by the Director, or his/her
authorized designee, in the wastewater discharge permit.

The local limits listed in subsection B of this section apply at the point where the wastewater is

The Dixon Municipal Code is current through Ordinance 15-017, passed October 27, 2015.

Dixon Municipal Code Title 14 WATER AND SEWERS Page 15 of 120



discharged into the publicly owned wastewater collection system. The

concentration based on local limits listed in subsection B of this section shall be instantaneous
peak limits, unless specifically stated otherwise. All concentration-based local limits for
metallic substances are for “total” metal, unless indicated otherwise, and are the maximum
allowable for any given sample.

B. Local Limits.

Constituent Limit Constituent Limit

Conventional Constituents

mg/l daily average BOD 250 mg/l peak BOD 400

umhos/cm daily average
electrical conductivity

1,300 umhos/cm daily peak
electrical conductivity

2,000

mg/l daily average
suspended solids

250 mg/l peak suspended solids 400

mg/l total dissolved solids 800   

ml/l daily average settleable
solids

15 ml/l peak settleable solids 25

Trace Elements and Miscellaneous Toxics

mg/ arsenic 1.0 mg/l cadmium 0.7

mg/l chromium 0.4 mg/l copper 2.5

mg/l cyanide 1.0 mg/l lead 0.15

mg/l nickel 1.4 mg/l silver 0.3

mg/l zinc 1.3   

Organic Compounds

mg/l organic solvents 2.0   

To protect against detrimental impacts to the environment, including the natural groundwater
resource, the Director may impose mass limitations in addition to, or in place of, the
concentration-based local limits listed in this subsection B. [Ord. 12-004; Ord. 13-004 § 27.]

14.01.250 Additional local limits for commercial and industrial dischargers.

A. The additional local limits listed in subsection B of this section are established for
commercial and industrial dischargers to prevent pass through, interference, and short-
circuiting at the wastewater treatment plant, and to protect against detrimental impacts to the

The Dixon Municipal Code is current through Ordinance 15-017, passed October 27, 2015.

Dixon Municipal Code Title 14 WATER AND SEWERS Page 16 of 120



environment, including the natural groundwater resource, in the vicinity of the wastewater
treatment plant. The concentration-based local limits listed in subsection B of this section shall
be instantaneous peak limits, unless specifically stated otherwise. The additional local limits
apply at the point where the wastewater is discharged into the publicly owned wastewater
collection system.

B. Additional Local Limits.

Constituent Limit Constituent Limit

Additional Constituents

mg/l chloride 80 mg/l sodium 107

To protect against detrimental impacts to the environment, including the natural groundwater
resource, the Director may impose mass limitations in addition to, or in place of, the
concentration-based local limits listed in this subsection B. [Ord. 12-004.]

14.01.260 City’s right of revision.

City reserves the right to establish, by ordinance or in wastewater discharge permits, more
stringent standards or requirements on discharges to the POTW. [Ord. 12-004.]

14.01.270 Dilution.

No user shall ever increase the use of process water, or in any way attempt to dilute a
discharge, as a partial or complete substitute for adequate treatment to achieve compliance
with a discharge limitation unless expressly authorized by an applicable pretreatment standard
or requirement. The Director may impose mass limitations on users who are using dilution to
meet applicable pretreatment standards or requirements, or in other cases when the
imposition of mass limitations is appropriate. [Ord. 12-004.]

Article III. Pretreatment of Wastewater

14.01.300 Pretreatment facilities.

All nonresidential users shall provide wastewater treatment as necessary to comply with this
chapter and shall achieve compliance with all local limits and the prohibitions set out in DMC
14.01.230 within the time limitations specified by the State of California, or the Director,
whichever are more stringent. Any facilities necessary for compliance shall be provided,
operated, and maintained at the user’s expense. Detailed plans describing such facilities and
operating procedures shall be submitted to the Director for review, and shall be acceptable to
the Director before such facilities are constructed. The review of such plans and operating
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procedures shall in no way relieve the user from the responsibility of modifying such facilities
as necessary to produce a discharge acceptable to City under the provisions of this chapter.
[Ord. 12-004.]

14.01.310 Additional pretreatment measures.

A. Whenever deemed necessary, the Director may require users to restrict their discharge
during peak flow periods, designate that certain wastewater be discharged only into specific
sewers, relocate and/or consolidate points of discharge, separate sewage wastestreams from
industrial wastestreams, and such other conditions as may be necessary to protect the POTW
and determine the user’s compliance with the requirements of this chapter.

B. The Director may require any person discharging into the POTW to install and maintain, on
their property and at their expense, a suitable storage and flow control facility to ensure
equalization of flow. A wastewater discharge permit may be issued solely for flow equalization.

C. Grease, oil, and sand interceptors shall be provided when, in the opinion of the Director,
they are necessary to comply with local limits or for the proper handling of wastewater
containing excessive amounts of grease and oil, or sand, except that such interceptors shall
not be required for residential users. All interception units shall be of type and capacity
approved by the Director and shall be so located to be easily accessible for cleaning and
inspection. Such interceptors shall be inspected, cleaned, and repaired regularly, as needed,
by the user at their expense.

D. Users with the potential to discharge flammable substances may be required to install and
maintain an approved combustible gas detection meter.

E. User is to be responsible for all wastewater discharge testing done in accordance with the
user’s permit requirements including sampling labor and laboratory analysis. [Ord. 12-004.]

14.01.320 Accidental discharge/slug control plans.

At least once every two (2) years, the Director shall evaluate whether each significant industrial
user needs an accidental discharge/slug control plan. The Director may require any user to
develop, submit for approval, and implement such a plan. Alternatively, the Director may
develop such a plan for any user. An accidental discharge/slug control plan shall address, at a
minimum, the following:

A. Description of discharge practices, including nonroutine batch discharges;

B. Description of stored chemicals;
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C. Procedures for immediately notifying the Director of any accidental or slug discharge, as
required by Article VI of this chapter; and

D. Procedures to prevent adverse impact from any accidental or slug discharge. Such
procedures include, but are not limited to, inspection and maintenance of storage areas,
handling and transfer of materials, loading and unloading operations, control of plant site
runoff, worker training, building of containment structures or equipment, measures for
containing toxic organic pollutants, including solvents, and/or measures and equipment for
emergency response. [Ord. 12-004.]

Article IV. Wastewater Discharge Permit Application

14.01.400 Wastewater analysis.

When requested by the Director, a user must submit information on the nature and
characteristics of its wastewater within twenty-one (21) calendar days of the request. The
Director is authorized to prepare a form for this purpose and may periodically require users to
update this information. [Ord. 12-004.]

14.01.410 Wastewater discharge permit requirement.

A. No significant industrial user shall discharge wastewater into the POTW without first
obtaining a wastewater discharge permit from the Director, except that a significant industrial
user that has filed a timely application pursuant to Article III of this chapter may continue to
discharge for the time period specified therein.

B. The Director may require other users to obtain wastewater discharge permits as necessary
to carry out the purposes of this chapter.

C. Any violation of the terms and conditions of a wastewater discharge permit shall be deemed
a violation of this chapter and subjects the wastewater discharge permittee to the sanctions
set out in Articles VIII through X, inclusive, of this chapter. Obtaining a wastewater discharge
permit does not relieve a permittee of its obligation to comply with all Federal and State
pretreatment standards or requirements or with any other requirements of Federal, State, and
local law. [Ord. 12-004.]

14.01.420 Wastewater discharge permitting – Existing conditions.

Any user required to obtain a wastewater discharge permit, as specified in DMC 14.01.410,
who was discharging wastewater into the POTW prior to the effective date of this chapter and
who wishes to continue such discharges in the future shall, within ninety (90) days after said
date, apply to the Director for a wastewater discharge permit in accordance with DMC
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14.01.440, and shall not cause or allow discharges to the POTW to continue after six (6)
months of the effective date of this chapter except in accordance with a wastewater discharge
permit issued by the Director. [Ord. 12-004.]

14.01.430 Wastewater discharge permitting – New connections.

Any user required to obtain a wastewater discharge permit, as specified in DMC 14.01.410,
who proposes to begin or recommence discharging into the POTW must obtain such permit
prior to the beginning or recommencing of such discharge. An application for this wastewater
discharge permit, in accordance with DMC 14.01.440, must be filed at least sixty (60) days
prior to the date upon which any discharge will begin or recommence. [Ord. 12-004.]

14.01.440 Wastewater discharge permit application contents.

All users required to obtain a wastewater discharge permit must submit a permit application.
The Director may require all users to submit as part of an application the following information:

A. The name and address of the facility, including the name of the owner and operator;

B. Description of activities, facilities, and plant processes on the premises, including a list of
all raw materials and chemicals used or stored at the facility which are, or could accidentally or
intentionally be, discharged to the POTW;

C. Number and type of employees, hours of operation, and proposed or actual hours of
operation;

D. Each product produced by type, amount, process or processes, and rate of production;

E. Type and amount of raw materials processed (average and maximum per day);

F. Site plans, floor plans, mechanical and plumbing plans, and details to show all sewers, floor
drains, and appurtenances by size, location, and elevation, and all points of discharge;

G. Estimate of wastewater flows (average and peak per day) and description of pollutants and
estimated concentrations;

H. Time and duration of discharges; and

I. Any other information as may be deemed necessary by the Director to evaluate the
wastewater discharge permit application.

Incomplete or inaccurate applications will not be processed and will be returned to the user for
revision. [Ord. 12-004.]
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14.01.450 Application signatories and certification.

All wastewater discharge permit applications and user reports must be signed by an
authorized representative of the user and contain the following certification statement:

I certify under penalty of law that this document and all attachments were prepared
under my direction or supervision in accordance with a system designed to assure
that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those
persons directly responsible for gathering the information, the information submitted
is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the
possibility of fine and imprisonment for knowing violations.

[Ord. 12-004.]

14.01.460 Wastewater discharge permit decisions.

The Director will evaluate the data furnished by the user and may require additional
information. Within thirty (30) days of receipt of a complete wastewater discharge permit
application, the Director will determine whether or not to issue a wastewater discharge permit.
The Director may deny any application for a wastewater discharge permit. [Ord. 12-004.]

Article V. Wastewater Discharge Permit Issuance Process

14.01.500 Wastewater discharge permit duration.

A wastewater discharge permit shall be issued for a specified time period, not to exceed five
(5) years from the effective date of the permit. A wastewater discharge permit may be issued
for a period less than five (5) years, at the discretion of the Director. Each wastewater
discharge permit will indicate a specific date upon which it will expire. [Ord. 12-004.]

14.01.510 Wastewater discharge permit contents.

A wastewater discharge permit shall include such conditions as are deemed reasonably
necessary by the Director to prevent pass through or interference, protect the quality of the
water body or disposal fields receiving the treatment plant’s effluent, prevent excessive
maintenance and operational costs, protect worker health and safety, facilitate sludge
management and disposal, and protect against damage to the POTW.

A. Wastewater discharge permits must contain:

1. A statement that indicates wastewater discharge permit duration, which in no event
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shall exceed five (5) years;

2. A statement that the wastewater discharge permit is nontransferable without prior
notification to City in accordance with DMC 14.01.540, and provisions for furnishing the
new owner or operator with a copy of the existing wastewater discharge permit;

3. Effluent limits based on applicable pretreatment standards;

4. Self monitoring, sampling, flow measuring, reporting, notification, and record keeping
requirements. These requirements shall include an identification of pollutants to be
monitored, sampling location, sampling frequency, and sample type based on State and
local law; and

5. A statement of applicable civil and criminal penalties for violation of this chapter, and
any applicable compliance schedule. Such schedule may not extend the time for
compliance beyond that required by applicable State or local law.

B. Wastewater discharge permits may contain, but need not be limited to, the following
conditions:

1. Limits on the average and/or maximum rate of discharge, time of discharge, and/or
requirements for flow regulation and equalization;

2. Requirements for the installation of pretreatment technology, pollution control, or
construction of appropriate containment devices, designed to reduce, eliminate, or
prevent the introduction of pollutants into the treatment works;

3. Requirements for the development and implementation of spill control plans or other
special conditions including management practices necessary to adequately prevent
accidental, unanticipated, or nonroutine discharges;

4. Development and implementation of waste minimization plans to reduce the amount of
pollutants discharged to the POTW;

5. The unit charge or schedule of user charges and fees for the management of the
wastewater discharged to the POTW;

6. Requirements for installation and maintenance of inspection and sampling facilities and
equipment along with a statement that all costs associated with said monitoring will be at
discharger’s expense;

7. A statement that compliance with the wastewater discharge permit does not relieve the
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permittee of responsibility for compliance with all applicable Federal and State
pretreatment standards, including those which become effective during the term of the
wastewater discharge permit; and

8. Other conditions as deemed appropriate by the Director to ensure compliance with this
chapter, and State and Federal laws, rules, and regulations. [Ord. 12-004.]

14.01.520 Wastewater discharge permit appeals.

The Director shall provide public notice of the issuance of a wastewater discharge permit. Any
person, including the user, may petition the Director to reconsider the terms of a wastewater
discharge permit or the denial of a permit within fourteen (14) days of notice of its issuance or
denial.

A. Failure to submit a timely petition for review shall be deemed to be a waiver of the
administrative appeal.

B. In its petition, the appealing party must indicate the wastewater discharge permit provisions
objected to, the reasons for this objection, and the alternative condition, if any, it seeks to
place in the wastewater discharge permit.

C. The effectiveness of the wastewater discharge permit shall not be stayed pending the
appeal.

D. If the Director fails to act within fourteen (14) days, a request for reconsideration shall be
deemed to be denied.

E. Any person aggrieved by any decision of the Director with respect to implementation of this
chapter may appeal to the City Council by filing a written letter of appeal with the Director within
five (5) days of such decision. The letter must state the name and address of the facility,
including the name of the owner and operator, and the reason for the appeal. The Council shall
fix a time and place for hearing such appeal and the Director shall give notice in writing to such
person of the time and place of hearing by serving it personally or by depositing it in the United
States mail, addressed to the person filing the appeal at the address shown on the notice of
appeal. The findings of the Council shall be final and conclusive and shall be served upon the
applicant in the manner prescribed above for service of notice of hearing. [Ord. 12-004.]

14.01.530 Wastewater discharge permit modification.

The Director may modify a wastewater discharge permit for good cause, including, but not
limited to, the following reasons:
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A. To incorporate any new or revised Federal, State, or local pretreatment standards or
requirements;

B. To address significant alterations or additions to the user’s operation, processes, or
wastewater volume or character since the time of wastewater discharge permit issuance;

C. A change in the POTW that requires either a temporary or permanent reduction or
elimination of the authorized discharge;

D. Information indicating that the permitted discharge poses a threat to City’s POTW, City
personnel, or the receiving waters;

E. Violation of any terms or conditions of the wastewater discharge permit;

F. Misrepresentations or failure to fully disclose all relevant facts in the wastewater discharge
permit application or in any required reporting;

G. To reflect a significant change in the cost of operating or maintaining the POTW or disposal
facilities;

H. To correct typographical or other errors in the wastewater discharge permit; or

I. To reflect a transfer of the facility ownership or operation to a new owner or operator. [Ord.
12-004.]

14.01.540 Wastewater discharge permit transfer.

Wastewater discharge permits may be transferred to a new owner or operator only if the
permittee gives at least thirty (30) days’ advance notice to the Director and the Director
approves the wastewater discharge permit transfer. The notice to the Director must include a
written certification by the new owner or operator which:

A. States that the new owner and/or operator has no immediate intent to change the facility’s
operations and processes;

B. Identifies the specific date on which the transfer is to occur; and

C. Acknowledges full responsibility for complying with the existing wastewater discharge
permit.

Failure to provide advance notice of a transfer renders the wastewater discharge permit void
as of the date of facility transfer. [Ord. 12-004.]
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14.01.550 Wastewater discharge permit revocation.

The Director may revoke a wastewater discharge permit in accordance with Article VIII of this
chapter for good cause, including, but not limited to, the following reasons:

A. Failure to notify the Director of significant changes to the wastewater prior to the changed
discharge;

B. Failure to provide prior notification to the Director of changed conditions pursuant to DMC
14.01.610;

C. Misrepresentation or failure to fully disclose all relevant facts in the wastewater discharge
permit application;

D. Falsifying self-monitoring reports;

E. Tampering with monitoring equipment;

F. Refusing to allow the Director timely access to the facility premises and records;

G. Failure to meet effluent limitations;

H. Failure to pay fines;

I. Failure to pay sewer charges;

J. Failure to meet compliance schedules;

K. Failure to complete a wastewater survey or the wastewater discharge permit application;

L. Failure to provide advance notice of the transfer of business ownership of a permitted
facility; or

M. Violation of any pretreatment standard or requirement, or any terms of the wastewater
discharge permit or this chapter.

Wastewater discharge permits shall be voidable upon cessation of operations or transfer of
business ownership. All wastewater discharge permits issued to a particular user are void
upon the issuance of a new wastewater discharge permit to that user. [Ord. 12-004.]

14.01.560 Wastewater discharge permit reissuance.

A user with an expiring wastewater discharge permit shall apply for wastewater discharge
permit reissuance by submitting a complete permit application, in accordance with DMC
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14.01.440, a minimum of sixty (60) days prior to the expiration of the user’s existing
wastewater discharge permit. [Ord. 12-004.]

Article VI. Reporting Requirements

14.01.600 Periodic compliance reports.

A. All significant industrial users shall, at a frequency determined by the Director but in no case
less than twice per year (in June and December), submit a report indicating the nature and
concentration of pollutants in the discharge which are limited by this chapter or the wastewater
discharge permit and the measured or estimated average and maximum daily flows for the
reporting period. All periodic compliance reports must be signed and certified in accordance
with DMC 14.01.450.

B. All wastewater samples must be representative of the user’s discharge. Wastewater
monitoring and flow measurement facilities shall be properly operated, kept clean, and
maintained in good working order at all times. The failure of a user to keep its monitoring
facility in good working order shall not be grounds for the user to claim that sample results are
unrepresentative of its discharge.

C. If a user subject to the reporting requirement in this section monitors any pollutant more
frequently than required by the Director, using the procedures prescribed in DMC 14.01.660,
the results of this monitoring shall be included in this report. [Ord. 12-004.]

14.01.610 Reports of changed conditions.

Each user must notify the Director of any planned significant changes to the user’s operations
or system which might alter the nature, quality, or volume of its wastewater at least thirty (30)
days before the change.

A. The Director may require the user to submit such information as may be deemed
necessary to evaluate the changed condition, including the submission of a wastewater
discharge permit application under DMC 14.01.440.

B. The Director may issue a wastewater discharge permit under DMC 14.01.460 or modify an
existing wastewater discharge permit under DMC 14.01.530 in response to changed
conditions or anticipated changed conditions.

C. For purposes of this requirement, significant changes include, but are not limited to, flow
increases of twenty percent (20%) or greater, and the discharge of any previously unreported
pollutants. [Ord. 12-004.]
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14.01.620 Reports of potential problems.

A. In the case of any discharge, including, but not limited to, accidental discharges, discharges
of a nonroutine, episodic nature, a noncustomary batch discharge, or a slug load, that may
cause potential problems for the POTW, the user shall immediately telephone and notify the
Director of the incident. This notification shall include the location of the discharge, type of
waste, concentration and volume, if known, and corrective actions taken by the user.

B. Within five (5) days following such discharge, the user shall, unless waived by the Director,
submit a detailed written report describing the cause(s) of the discharge and the measures to
be taken by the user to prevent similar future occurrences. Such notification shall not relieve
the user of any expense, loss, damage, or other liability which may be incurred as a result of
damage to the POTW, natural resources, or any other damage to person or property, nor shall
such notification relieve the user of any fines, penalties, or other liability which may be
imposed pursuant to this chapter. [Ord. 12-004.]

14.01.630 Reports from unpermitted users.

All users not required to obtain a wastewater discharge permit shall provide appropriate
reports to the Director as the Director may require. [Ord. 12-004.]

14.01.640 Notice of violation – Repeat sampling and reporting.

If sampling performed by a user indicates a violation, the user must notify the Director within
twenty-four (24) hours of becoming aware of the violation. The user shall also repeat the
sampling and analysis and submit the results of the repeat analysis to the Director within five
(5) calendar days after becoming aware of the violation. [Ord. 12-004.]

14.01.650 Analytical requirements.

All pollutant analyses, including sampling techniques, to be submitted as part of a wastewater
discharge permit application or report shall be performed in accordance with procedures
approved by the EPA. [Ord. 12-004.]

14.01.660 Sample collection.

A. Except as indicated in subsection B of this section, the user must collect wastewater
samples using flow proportional composite collection techniques. In the event flow
proportional sampling is infeasible, the Director may authorize the use of time proportional
sampling or a minimum of four (4) grab samples where the user demonstrates that this will
provide a representative sample of the effluent being discharged. In addition, grab samples
may be required to show compliance with instantaneous discharge limits.
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B. Samples for oil and grease, temperature, pH, cyanide, phenols, sulfides, and volatile
organic compounds must be obtained using grab collection techniques. [Ord. 12-004.]

14.01.670 Record keeping.

Users subject to the reporting requirements of this chapter shall retain, and make available for
inspection and copying, all records of information obtained pursuant to any monitoring
activities required by this chapter and any additional records of information obtained pursuant
to monitoring activities undertaken by the user independent of such requirements. Records
shall include the date, exact place, method, and time of sampling, and the name of the
person(s) taking the samples; the dates analyses were performed; who performed the
analyses; the analytical techniques or methods used; and the results of such analyses. These
records shall remain available for a period of at least three (3) years. This period shall be
automatically extended for the duration of any litigation concerning the user or the City, or
where the user has been specifically notified of a longer retention period by the Director. [Ord.
12-004.]

Article VII. Compliance Monitoring

14.01.700 Right of entry – Inspection and sampling.

The Director shall have the right to enter the premises of any user to determine whether the
user is complying with all requirements of this chapter and any wastewater discharge permit or
order issued hereunder. Users shall allow the Director ready access to all parts of the
premises for the purposes of inspection, sampling, records examination and copying, and the
performance of any additional duties.

A. Where a user has security measures in force which require proper identification and
clearance before entry into its premises, the user shall make necessary arrangements with its
security guards so that, upon presentation of suitable identification, the Director will be
permitted to enter without delay for the purposes of performing specific responsibilities.

B. The Director shall have the right to set up on the user’s property, or require installation of,
such devices as are necessary to conduct sampling and/or metering of the user’s operations.

C. The Director may require the user to install monitoring equipment as necessary per City
specifications. The facility’s sampling and monitoring equipment shall be maintained at all
times in a safe and proper operating condition by the user at its own expense. All devices
used to measure wastewater flow and quality shall be regularly calibrated to ensure their
accuracy.
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D. Any temporary or permanent obstruction to safe and easy access to the facility to be
inspected and/or sampled shall be promptly removed by the user at the written or verbal
request of the Director and shall not be replaced. The costs of clearing such access shall be
borne by the user.

E. Unreasonable delays in allowing the Director access to the user’s premises shall be a
violation of this chapter. [Ord. 12-004.]

14.01.710 Search warrants.

If the Director has been refused access to a building, structure, or property, or any part
thereof, and is able to demonstrate probable cause to believe that there may be a violation of
this chapter, or that there is a need to inspect and/or sample as part of a routine inspection and
sampling program of the City designed to verify compliance with this chapter or any permit or
order issued hereunder, or to protect the overall public health, safety and welfare of the
community, then the Director may seek issuance of a search warrant from the Superior Court
of Solano County. [Ord. 12-004.]

14.01.720 Publication of users in significant noncompliance.

The Director shall publish annually, in the largest daily newspaper published in the municipality
where the POTW is located, a list of the users which, during the previous twelve (12) months,
were in significant noncompliance with this chapter. The term “significant noncompliance” shall
mean:

A. Chronic violations of wastewater discharge limits, defined here as those in which sixty-six
percent (66%) or more of wastewater measurements taken during a six (6) month period
exceed the daily maximum limit or average limit for the same pollutant parameter by any
amount;

B. Technical review criteria (TRC) violations, defined here as those in which thirty-three percent
(33%) or more of wastewater measurements taken for each pollutant parameter during a six
(6) month period equal or exceed the product of the daily maximum limit or the average limit
multiplied by the applicable criteria (1.4 for BOD, TSS, fats, oils and grease, and 1.2 for all
other pollutants except pH);

C. Any other discharge violation that the Director believes has caused, alone or in combination
with other discharges, interference or pass through, including endangering the health of
POTW personnel or the general public;

D. Any discharge of pollutants that has caused imminent endangerment to the public or to the
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environment, or has resulted in the Director’s exercise of its emergency authority to halt or
prevent such a discharge;

E. Failure to meet, within ninety (90) days of the scheduled date, a compliance schedule
milestone contained in a wastewater discharge permit or enforcement order for starting
construction, completing construction, or attaining final compliance;

F. Failure to provide, within thirty (30) days after the due date, any required monitoring reports;

G. Failure to accurately report noncompliance; or

H. Any other violation(s) which the Director determines will adversely affect the operation or
implementation of the local pretreatment program. [Ord. 12-004.]

Article VIII. Administrative Enforcement Remedies

14.01.800 Notification of violation.

When the Director finds that a user has violated, or continues to violate, any provision of this
chapter, a wastewater discharge permit or order issued hereunder, or any other pretreatment
standard or requirement, the Director may serve upon that user a written notice of violation.
Within thirty (30) days of the receipt of this notice, an explanation of the violation and a plan for
the satisfactory correction and prevention thereof, to include specific required actions, shall be
submitted by the user to the Director. Submission of this plan in no way relieves the user of
liability for any violations occurring before or after receipt of the notice of violation. Nothing in
this section shall limit the authority of the Director to take any action, including emergency
actions or any other enforcement action, without first issuing a notice of violation. [Ord. 12-
004.]

14.01.810 Consent orders.

The Director may enter into consent orders, assurances of voluntary compliance, or other
similar documents establishing an agreement with any user responsible for noncompliance.
Such documents will include specific action to be taken by the user to correct the
noncompliance within a time period specified by the document. Such documents shall have
the same force and effect as the administrative orders issued pursuant to DMC 14.01.830 and
14.01.840 and shall be judicially enforceable. [Ord. 12-004.]

14.01.820 Show cause hearing.

The Director may order a user which has violated, or continues to violate, any provision of this
chapter, a wastewater discharge permit or order issued hereunder, or any other pretreatment
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standard or requirement, to appear before the Director and show cause why the proposed
enforcement action should not be taken. Notice shall be served on the user specifying the
time and place for the meeting, the proposed enforcement action, the reasons for such action,
and a request that the user show cause why the proposed enforcement action should not be
taken. The notice of the meeting shall be served personally or by registered or certified mail
(return receipt requested) at least ten (10) days prior to the hearing. Such notice may be
served on any authorized representative of the user. A show cause hearing shall not be a bar
against, or prerequisite for, taking any other action against the user. [Ord. 12-004.]

14.01.830 Compliance orders.

When the Director finds that a user has violated, or continues to violate, any provision of this
chapter, a wastewater discharge permit or order issued hereunder, or any other pretreatment
standard or requirement, the Director may issue an order to the user responsible for the
discharge directing that the user come into compliance within a specified time. If the user
does not come into compliance within the time provided, sewer service may be discontinued
unless adequate treatment facilities, devices, or other related appurtenances are installed and
properly operated. Compliance orders also may contain other requirements to address the
noncompliance, including additional self-monitoring and management practices designed to
minimize the amount of pollutants discharged to the sewer. A compliance order may not
extend the deadline for compliance established for a pretreatment standard or requirement,
nor does a compliance order relieve the user of liability for any violation, including any
continuing violation. Issuance of a compliance order shall not be a bar against, or a
prerequisite for, taking any other action against the user. [Ord. 12-004.]

14.01.840 Cease and desist.

When the Director finds that a user has violated, or continues to violate, any provision of this
chapter, a wastewater discharge permit or order issued hereunder, or any other pretreatment
standard or requirement, or that the user’s past violations are likely to recur, the Director may
issue an order to the user directing it to cease and desist all such violations and directing the
user to:

A. Immediately comply with all requirements; and

B. Take such appropriate remedial or preventive action as may be needed to properly address
a continuing or threatened violation, including halting operations and/or terminating the
discharge.

Issuance of a cease and desist order shall not be a bar against, or a prerequisite for, taking

The Dixon Municipal Code is current through Ordinance 15-017, passed October 27, 2015.

Dixon Municipal Code Title 14 WATER AND SEWERS Page 31 of 120



any other action against the user. [Ord. 12-004.]

14.01.850 Administrative fines.

A. When the Director finds that a user has violated, or continues to violate, any provision of this
chapter, a wastewater discharge permit or order issued hereunder, or any other pretreatment
standard or requirement, the Director may fine such user in an amount not to exceed ten
thousand dollars ($10,000.00). Such fines shall be assessed on a per violation, per day basis.
In the case of monthly or other long-term average discharge limits, fines shall be assessed for
each day during the period of violation.

B. Unpaid charges, fines, and penalties shall, after thirty (30) calendar days, be assessed an
additional penalty of ten percent (10%) of the unpaid balance, and interest shall accrue
thereafter at a rate of ten percent (10%) per month. A lien against the user’s property will be
sought for unpaid charges, fines, and penalties.

C. Users desiring to dispute such fines must file a written request for the Director to
reconsider the fine along with full payment of the fine amount within ten (10) days of being
notified of the fine. Where a request has merit, the Director may convene a hearing on the
matter. In the event the user’s appeal is successful, the payment, together with any interest
accruing thereto, shall be returned to the user. The Director may add the costs of preparing
administrative enforcement actions, such as notices and orders, to the fine.

D. Issuance of an administrative fine shall not be a bar against, or a prerequisite for, taking any
other action against the user. [Ord. 12-004.]

14.01.860 Emergency suspensions.

The Director may immediately suspend a user’s discharge, after informal notice to the user,
whenever such suspension is necessary to stop an actual or threatened discharge which
reasonably appears to present or cause an imminent or substantial endangerment to the
health or welfare of persons. The Director may also immediately suspend a user’s discharge,
after notice and opportunity to respond, that threatens to interfere with the operation of the
POTW, increases operational or maintenance costs, or which presents, or may present, an
endangerment to the environment.

A. Any user notified of a suspension of its discharge shall immediately stop or eliminate its
contribution. In the event of a user’s failure to immediately comply voluntarily with the
suspension order, the Director may take such steps as deemed necessary, including
immediate severance of the sewer connection, to prevent or minimize damage to the POTW,
its receiving stream, or endangerment to any individuals. The Director may allow the user to
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recommence its discharge when the user has demonstrated to the satisfaction of the Director
that the period of endangerment has passed, unless the termination proceedings in DMC
14.01.870 are initiated against the user.

B. A user that is responsible, in whole or in part, for any discharge presenting imminent
endangerment shall submit a detailed written statement, describing the causes of the harmful
contribution and the measures taken to prevent any future occurrence, to the Director prior to
the date of any show cause or termination hearing under DMC 14.01.820 or 14.01.870.

Nothing in this section shall be interpreted as requiring a hearing prior to any emergency
suspension under this section. [Ord. 12-004.]

14.01.870 Termination discharge.

In addition to the provisions in DMC 14.01.550, any user who violates the following conditions
is subject to discharge termination:

A. Violation of wastewater discharge permit conditions;

B. Failure to accurately report the wastewater constituents and characteristics of its discharge;

C. Failure to report significant changes in operations or wastewater volume, constituents, and
characteristics prior to discharge;

D. Refusal of reasonable access to the user’s premises for the purpose of inspection,
monitoring, or sampling; or

E. Violation of the pretreatment requirements in Articles II and III of this chapter.

Such user will be notified of the proposed termination of its discharge and be offered an
opportunity to show cause under DMC 14.01.820 why the proposed action should not be
taken. Exercise of this option by the Director shall not be a bar to, or a prerequisite for, taking
any other action against the user. [Ord. 12-004.]

Article IX. Judicial Enforcement Remedies

14.01.900 Injunctive relief.

When the Director finds that a user has violated, or continues to violate, any provision of this
chapter, a wastewater discharge permit, or order issued hereunder, or any other pretreatment
standard or requirement, the Director may petition the Superior Court of Solano County
through the City Attorney for the issuance of a temporary or permanent injunction, as
appropriate, which restrains or compels the specific performance of the wastewater discharge
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permit, order, or other requirement imposed by this chapter on activities of the user. The
Director may also seek such other action as is appropriate for legal and/or equitable relief,
including a requirement for the user to conduct environmental remediation. A petition for
injunctive relief shall not be a bar against, or a prerequisite for, taking any other action against a
user. [Ord. 12-004.]

14.01.910 Civil penalties.

A. A user who has violated, or continues to violate, any provision of this chapter, a wastewater
discharge permit, or order issued hereunder, or any other pretreatment standard or
requirement, shall be liable to City for a maximum civil penalty of ten thousand dollars
($10,000.00) per violation, per day. In the case of a monthly or other long-term average
discharge limit, penalties shall accrue for each day during the period of the violation.

B. The Director may recover reasonable attorney’s fees, court costs, and other expenses
associated with enforcement activities, including sampling and monitoring expenses, and the
cost of any actual damages incurred by City, including fines levied by any State or Federal
agency.

C. In determining the amount of civil liability, the Court shall take into account all relevant
circumstances, including, but not limited to, the extent of harm caused by the violation, the
magnitude and duration of the violation, any economic benefit gained through the user’s
violation, corrective actions by the user, the compliance history of the user, and any other
factor as justice requires.

D. Filing a suit for civil penalties shall not be a bar against, or a prerequisite for, taking any
other action against a user. [Ord. 12-004.]

14.01.920 Criminal prosecution.

A. A user who willfully or negligently violates any provision of this chapter, a wastewater
discharge permit, or order issued hereunder, or any other pretreatment standard or
requirement, shall, upon conviction, be guilty of a misdemeanor, punishable by a fine of not
more than twenty-five thousand dollars ($25,000.00) per violation, per day, or imprisonment for
not more than one (1) year, or both.

B. A user who willfully or negligently introduces any substance into the POTW which causes
personal injury or property damage shall, upon conviction, be guilty of a misdemeanor and be
subject to a penalty of at least twenty-five thousand dollars ($25,000.00), or be subject to
imprisonment for not more than one (1) year, or both. This penalty shall be in addition to any
other cause of action for personal injury or property damage available under State law.
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C. A user who knowingly makes any false statements, representations, or certifications in any
application, record, report, plan, or other documentation filed, or required to be maintained,
pursuant to this chapter, wastewater discharge permit, or order issued hereunder, or who
falsifies, tampers with, or knowingly renders inaccurate any monitoring device or method
required under this chapter, shall, upon conviction, be punished by a fine of not more than
twenty-five thousand dollars ($25,000.00) per violation, per day, or imprisonment for not more
than one (1) year, or both.

D. In the event of a second conviction, a user shall be punished by a fine of not more than fifty
thousand dollars ($50,000.00) per violation, per day, or imprisonment for not more than one
(1) year in the County jail or imprisonment in the State prison for sixteen (16), twenty (20) or
twenty-four (24) months, or by both fine and imprisonment. [Ord. 12-004.]

14.01.930 Remedies nonexclusive.

The remedies provided for in this chapter are not exclusive. The Director may take any, all, or
any combination of these actions against a noncompliant user. Enforcement of pretreatment
violations will generally be in accordance with City’s enforcement response plan. However, the
Director may take other action against any user when the circumstances warrant. Further, the
Director is empowered to take more than one (1) enforcement action against any
noncompliant user. [Ord. 12-004.]

Article X. Supplemental Enforcement Action

14.01.1000 Performance bonds.

The Director may decline to issue or reissue a wastewater discharge permit to any user who
has failed to comply with any provision of this chapter, a previous wastewater discharge
permit, or order issued hereunder, or any other pretreatment standard or requirement, unless
such user first files a satisfactory bond, payable to City, in a sum not to exceed a value
determined by the Director to be necessary to achieve consistent compliance. [Ord. 12-004.]

14.01.1010 Liability insurance.

The Director may decline to issue or reissue a wastewater discharge permit to any user who
has failed to comply with any provision of this chapter, a previous wastewater discharge
permit, or order issued hereunder, or any other pretreatment standard or requirement, unless
the user first submits proof that it has obtained financial assurances sufficient to restore or
repair damage to the POTW caused by its discharge. [Ord. 12-004.]

14.01.1020 Water supply.
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Whenever a user has violated or continues to violate any provision of this chapter, a
wastewater discharge permit, or order issued hereunder, or any other pretreatment standard or
requirement, water service to the user may be severed. Service will only recommence, at the
user’s expense, after it has satisfactorily demonstrated its ability to comply. [Ord. 12-004.]

14.01.1030 Public nuisances.

A violation of any provision of this chapter, a wastewater discharge permit, or order issued
hereunder, or any other pretreatment standard or requirement, is hereby declared a public
nuisance and shall be corrected or abated as directed by the Director. Any person(s) creating
a public nuisance shall be subject to the provisions of Chapter 9.01 DMC governing such
nuisances, including reimbursing City for any costs incurred in removing, abating, or
remedying said nuisance. [Ord. 12-004.]

14.01.1040 Informant rewards.

The Director may pay up to five hundred dollars ($500.00) for information leading to the
discovery of noncompliance by a user. In the event that the information provided results in a
civil penalty or an administrative fine levied against the user, the Director may disperse up to
ten percent (10%) of the collected fine or penalty to the informant. However, a single reward
payment may not exceed five thousand dollars ($5,000.00). [Ord. 12-004.]

14.01.1050 Contractor listing.

Users which have not achieved compliance with applicable pretreatment standards and
requirements are not eligible to receive a contractual award for the sale of goods or services
to City. Existing contracts for the sale of goods or services to City held by a user found to be in
significant noncompliance with pretreatment standards or requirements may be terminated at
the discretion of the Director. [Ord. 12-004.]

Article XI. Residential Brine Discharging Water Softening and Conditioning Appliances

14.01.1100 Purpose.

The purpose of this article is to protect the quality of the waters of the State and the
environment, including, but not limited to, the groundwater in the vicinity of the City of Dixon’s
POTW, by limiting the amount of brine entering, and subsequently passing through, the
POTW, and to comply with CDO No. R5-2008-0136 issued by the Regional Water Board. It is
also the purpose of this article to reduce the expenditure of public funds and mitigate rate
increases by lessening the need for new capital facilities to treat wastewater for excessive
salinity levels. [Ord. 12-004.]
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14.01.1110 Authorization.

This article is enacted pursuant to the police power authority contained in the California
Constitution, Article XI, Section 7 and also under the authority in Cal. Health & Safety Code
§ 116775 et seq. and Cal. Water Code § 13148. [Ord. 12-004.]

14.01.1120 Definitions.

The following definitions shall apply to the terms used in this article, in addition to the
definitions included in DMC 14.01.040:

“Brine” means a heavily saturated solution containing sodium, chloride, or other salt of the
alkali metals.

“CDO” means cease and desist order.

“Director” means the Director of Utilities of the City of Dixon.

“ECO:Logic” means ECO:Logic Consulting Engineers, Inc.

“Effluent” means treated water discharged from the City wastewater treatment plant to land,
where it both evaporates and percolates into the groundwater.

“POTW” means publicly owned treatment works, consisting of the City’s wastewater collection
system and wastewater treatment plant.

“Regional Water Board” means the California Regional Water Quality Control Board, Central
Valley Region, created and exercising its powers pursuant to the Porter-Cologne Water Quality
Control Act, Cal. Water Code § 13000 et seq.

“Residence” means a structure which is, or is intended to be, in whole or in part, a place of
dwelling, whether occupied or not, whether fully constructed or not, and includes, without
limitation, homes, whether attached to another structure or not, duplexes, triplexes,
apartments, condominiums and mobile homes.

“Residential brine discharging water softening or conditioning appliance” means a water
softening or conditioning appliance located within or ancillary to a residence located within the
City which discharges brine into a sewer system that is tributary to the POTW, whereby the
capacity of the appliance to remove hardness from water is renewed by the on-site application
of a chloride salt-containing brine solution to the active softening or conditioning material
contained therein, followed by a subsequent rinsing of the active softening or conditioning
material.
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“Saline” means of or containing a salt of potassium, sodium, chloride, magnesium, or other of
the alkali metals. [Ord. 12-004.]

14.01.1130 Findings.

A. The State Legislature has found and declared that pollution prevention should be the first
step in a hierarchy for reducing pollution and managing wastes, and to achieve environmental
stewardship for society.

B. The City owns and operates the City’s POTW.

C. The POTW is regulated by the Regional Water Board.

D. On June 24, 1994, the Regional Water Board adopted waste discharge requirements under
Order No. 94-187 applicable to the POTW.

E. On June 24, 2005, the Regional Water Board adopted CDO No. R5-2005-0078, which
required certain programs and projects, including improvements to the POTW, to ensure
compliance with the groundwater limitations of the waste discharge requirements.

F. The CDO No. R5-2005-0078 states that the City’s “effluent is relatively saline due to a
saline and hard water supply.” Further, it states that the City “believes that many residences
and businesses use water softeners, and that the discharge of brine from the water softeners
accounts for most of the excess salinity in the effluent.”

G. The City was unsuccessful in satisfactorily implementing certain programs and projects
within the timelines required under CDO No. R5-2005-0078.

H. The City and ECO:Logic worked with the Regional Water Board for several years to obtain
a revised CDO.

I. On September 11, 2008, the Regional Water Board rescinded CDO No. R5-2005-0078 and
adopted CDO No. R5-2008-0136 to address water quality issues at the POTW because the
Regional Water Board asserts that the City is in violation of the groundwater limitations of the
waste discharge requirements.

J. The Regional Water Board found in CDO No. R5-2008-0136 that site-specific numeric
groundwater limitations based on the approved Background Groundwater Quality Report,
dated March 27, 2006, and included in Item 23 under Numeric Groundwater Limitations in the
CDO No. R5-2008-0136, satisfied the groundwater limitations previously established by the
Regional Water Board in the waste discharge requirements contained in Order No. 94-187
and CDO No. R5-2005-0078.
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K. The Regional Water Board further found, in the CDO No. R5-2008-0136, specifically in
Item 24 under Numeric Groundwater Limitations, that the City has caused pollution in violation
of the groundwater limitations, which are one hundred forty-three (143) milligrams per liter
(“mg/l”) for sodium and one hundred six (106) mg/l for chloride.

L. The CDO No. R5-2008-0136 established immediate and temporary effluent limitations for
sodium and chloride, two (2) of the primary constituents of salinity, which are three hundred
thirty (330) milligrams per liter (“mg/l”) for sodium and three hundred forty (340) mg/l for
chloride.

M. The CDO No. R5-2008-0136 also established maximum long-term final effluent limitations
for sodium and chloride of one hundred forty-three (143) mg/l and one hundred six (106) mg/l,
respectively, by January 1, 2014.

N. The CDO No. R5-2008-0136 ordered the City to submit a salinity source study as
described in Cal. Health & Safety Code § 116786, by September 30, 2008, to identify
sources of saline prior to implementing regulations to control those sources.

O. A salinity source study, entitled Wastewater Salinity Characterization and Regulatory
Compliance, was completed by ECO:Logic and submitted to the Regional Water Board on
September 30, 2008. As then required by Cal. Health & Safety Code § 116786, this salinity
source study is an independent study that analyzes all sources of brine entering the POTW,
including, but not limited to, the groundwater supply, residential water softening and
conditioning appliances, residential discharges, industrial and commercial discharges, and
direct groundwater infiltration and surface water inflow into the sewer collection system, and
quantifies the total chloride load from each source of brine.

P. Further, the City staff and ECO:Logic have provided additional information to the City
Council for the record regarding the remedial actions taken by the City to reduce the discharge
of brine into the POTW from each saline source, to the extent technologically and
economically feasible, to bring the City into compliance with the waste discharge
requirements, including the adoption and enforcement of this chapter and the local limits
contained therein; the isolating and repairing of significant leaks in sewer lines causing
groundwater infiltration caused largely by agricultural irrigation and land use along the sewer
line route; and inspections performed by City staff of certain industrial and commercial
facilities the housekeeping practices of which had resulted in excessive salinity being
introduced into the sewer, which have largely been corrected. The salinity source study and
additional information provided to the City Council as described above are collectively referred
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to as the “Study.” A copy of the Study is on file at the City Clerk’s Office located at 600 East A
Street, Dixon, CA 95620-3697.

Q. The Study identified chloride as a constituent of major concern, although not the only saline
constituent of concern, because existing chloride effluent levels are the farthest above the
final effluent limitations established in CDO No. R5-2008-0136. Chloride is a major
component in the brine discharged from residential brine discharging water softening or
conditioning appliances.

R. The Study also showed that approximately one thousand five hundred twenty (1,520)
pounds per day (“lbs/day”) of chloride enters the wastewater treatment plant (“total chloride
load”).

S. The Study concluded that approximately one thousand one hundred twenty-four (1,124)
lbs/day, or seventy-three and nine-tenths percent (73.9%) of the total chloride load, comes
from residential uses.

T. The Study further concluded that approximately five hundred eighty (580) lbs/day, or forty-
eight and four-tenths percent (48.4%) of the total chloride load, comes from existing
residential brine discharging water softening or conditioning appliances. The Study estimated
there are approximately one thousand (1,000) existing residential brine discharging water
softening or conditioning appliances in Dixon.

U. The CDO No. R5-2008-0136 requires the City to adopt an ordinance prohibiting the
installation of new residential water softening or conditioning appliances that discharge
sodium, chloride, or other saline substances to the community sewer system by November
30, 2008.

V. The Study assessed the technological and economic feasibility of alternatives to the
proposed ordinance, including evaluating and updating local limits; education, monitoring and
enforcement of local limits as part of a nonresidential source pretreatment program;
improvements to water supply wells; and education and enforcement actions taken to lower
chloride and sodium discharge into the community sewer system from residential sources
from toilet use, bathing, laundry, cleaning, food preparation and home businesses. The Study
concluded that some of these alternatives are not technologically and economically feasible
and those that are will not on their own, or cumulatively, reach the level of effectiveness
necessary for the City to achieve timely compliance with the waste discharge requirements.

W. The Study concluded that the potential brine discharge reduction due to adoption of an
ordinance prohibiting the installation of new brine discharging water softening and conditioning
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appliances, based on projections in the 1993 General Plan of a population of the City at build-
out of about twenty-two thousand (22,000) residents, in seven thousand (7,000) households,
is a reduction of two hundred (200) lbs/day. The Study also concluded that “control of new
residential [brine discharging water softening and conditioning appliance] installation is a
necessary means of compliance with the adopted [waste discharge requirements].”

X. Based upon the Study’s conclusions, the City determined and found that prohibiting the
installation of any new residential brine discharging water softening or conditioning appliances
is a necessary means of achieving compliance with the waste discharge requirements and
CDO No. R5-2008-0136 issued by the Regional Water Board. Therefore, on November 25,
2008, the City Council adopted Ordinance No. 08-018, which added Part XIV to Chapter 17 of
Article I of the Dixon City Code prohibiting the installation of new brine discharging water
softening and conditioning appliances.

Y. The Study also concluded that, with reference to existing brine discharging water softening
and conditioning appliances,

[e]ven if business and other residential source control efforts are reasonably
effective, about 400 pounds per day additional chloride, most practically from
control of existing residential [brine discharging water softening and conditioning
appliances] must be removed to attain compliance with the [waste discharge
requirements], unless saline treatment or dilution strategies can be implemented at
the [wastewater treatment plant].

Z. To further reduce the saline levels of wastewater passing through the POTW, the City must
either further reduce sources of brine in wastewater entering the POTW, remove brine from
wastewater at the treatment plant, or both. Construction and operation of advanced treatment
facilities for brine removal at the treatment plant will require large amounts of energy, at a high
cost, and will generate a brine waste byproduct that will require high cost waste disposal.

AA. A technical memorandum, prepared by ECO:Logic in 2009, preliminarily evaluated
removal of saline substances from wastewater at the treatment plant and estimated, without
any brine source control, the present-worth cost of installing and operating a reverse osmosis
treatment facility for a period of twenty (20) years to be approximately sixty million dollars
($60,000,000.00). The design, environmental review, and construction of such a reverse
osmosis treatment facility was estimated to take approximately thirty-six (36) to forty (40)
months.

BB. On October 11, 2009, the Governor approved Assembly Bill No. 1366, an act to add Cal.
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Water Code § 13148, which allows any local agency that owns or operates a community sewer
system, within specified areas of the State, to take action, by ordinance or resolution, to
control saline inputs from residential brine discharging water softening or conditioning
appliances to protect the quality of waters of the State, including requiring the removal of
previously installed residential brine discharging water softening or conditioning appliances.
The addition of Cal. Water Code § 13148 took effect on January 1, 2010.

CC. The removal of the estimated 1,000 existing residential brine discharging water softening
or conditioning appliances is anticipated to take up to two (2) years if an effective incentive
program is implemented. If the incentive program is successful at removing all of the existing
residential brine discharging water softening or conditioning appliances, and if additional
salinity reduction efforts for nonresidential water softening or conditioning sources are
successful, it is possible the City may be able to meet the final effluent limitations established
in CDO No. R5-2008-0136 without constructing advanced reverse osmosis treatment
facilities. However, in the event the reduction of salinity due to the removal of existing
residential brine discharging water softening or conditioning appliances does not fully meet the
established effluent limits, advanced treatment facilities required to further reduce salinity
levels to meet the limits will be smaller, have a lower capacity requirement, and a lower
associated cost than if no existing residential brine discharging water softening or conditioning
appliances were removed. Therefore, it is the intent of this article to establish an incentive
program to encourage the timely removal of existing residential brine discharging water
softening or conditioning appliances.

DD. The City Council has considered the technological and economic feasibility of alternatives
to this article, as well as the potential saline discharge reduction achievable as a consequence
of adopting this article.

EE. Residents within the City of Dixon shall maintain the ability to soften or condition their water
by using water softening or conditioning appliances that do not discharge brine to the POTW.
Among these are portable exchange water softeners, which use a removable tank to hold the
ion-exchange conditioning material. The ion-exchange tank is removed by a vendor and is
“regenerated” with brine at a facility outside the City of Dixon where brine discharges are
allowed.

FF. The City has adopted and is enforcing regulatory requirements that limit the volumes and
concentrations of saline discharges from nonresidential sources in the POTW to the extent
technologically and economically feasible, including enforcement of local limits and related
regulations provided in this chapter. [Ord. 12-004.]
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14.01.1140 Prohibition on new water softening/conditioning appliances.

No person shall install or in any manner assist in the installation of a residential brine
discharging water softening or conditioning appliance that discharges into the POTW, or that
discharges into a private sewer or community sewer system that is tributary to the POTW, or
that discharges to land within the City.

A violation of this section is unlawful and punishable by a fine not to exceed one thousand
dollars ($1,000.00). A violation of this section is also declared to constitute a public nuisance,
which nuisance may be abated by civil action brought by the City Attorney, or by the issuance
of administrative citations pursuant to Chapter 9.01 DMC, Article VI. [Ord. 12-004.]

14.01.1150 Removal of existing water softening/conditioning appliances.

Every person who has an existing brine discharging water softening or conditioning appliance
that is installed upon residential property or premises owned by him or her and that discharges
into the POTW shall remove and dispose of the installed residential brine discharging water
softening or conditioning appliance no later than November 11, 2010. Persons occupying or
leasing the residential property or premises of another who has an existing brine discharging
water softening or conditioning appliance installed thereon shall promptly notify the property
owner of the requirements of this chapter. [Ord. 12-004.]

14.01.1160 Water softening/conditioning appliance exchange program.

A. The City of Dixon hereby establishes an exchange program to encourage owners of
residential brine discharging water softening or conditioning appliances to voluntarily remove
and dispose of their residential brine discharging water softening or conditioning appliances
without being subject to the enforcement actions included in this chapter. The exchange
program shall become effective on the effective date of April 7, 2011, and shall remain in
effect for six hundred (600) days. The City Council may extend the effective period of this
section for an additional term of not more than two hundred (200) days by resolution.

B. Owners of residential brine discharging water softening or conditioning appliances that
qualify for the program will, subject to the conditions of subsections D and E of this section, be
compensated six hundred dollars ($600.00), which exceeds the reasonable value and
reasonable cost of the removal and disposal of each residential brine discharging water
softening or conditioning appliance removed from a specific property. Fifty percent (50%) of
the payment shall be in the form of a check. Fifty percent (50%) of the payment shall be in the
form of a credit on the customer’s sewer account. The credit shall apply to the specific
customer, at that specific residence only. The credit shall not transfer with ownership of the
property, or move with the owner. Payments are subject to budget limits.
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C. Upon expiration of the exchange program, any property owner who has a brine discharging
water softening or conditioning appliance that is installed or maintained upon residential
property or premises owned by him or her and that discharges into the POTW is in violation of
this chapter. Any property owner in violation of this chapter in this manner will be responsible
for all fines, penalties, and the costs to remove and dispose of the violating residential brine
discharging water softening or conditioning appliance. However, the property owner will be
compensated two hundred dollars ($200.00) as the reasonable value of the violating
residential brine discharging water softening or conditioning appliance removed from the
property.

D. To qualify for the exchange program, the owner of the residential property where the brine
discharging water softening or conditioning appliance is located shall complete and submit the
appropriate City application form prescribed by the Director to participate in the program. Only
those property owners receiving written notification from the City acknowledging qualification
for the program will be eligible for compensation. Upon successful qualification for the
exchange program, the City will make arrangements with a licensed plumber for removal and
disposal of the residential brine discharging water softening or conditioning appliance.

E. To qualify for the full compensation amount, the property owner must submit with the
application form purchase receipts, installation receipts, or any other information deemed by
the Director to be sufficient to prove the brine discharging water softening or conditioning
appliance was installed on the residential property prior to April 7, 2011, and was in operation
on said effective date. Failure to provide documented proof in the form of receipts shall
reduce the exchange program compensation amount by fifty percent (50%).

F. The City will enter into agreements with licensed plumbers to perform, at the City’s cost, the
removal, disposal, and documentation of brine discharging water softening or conditioning
appliances for residential property owners who qualify for the exchange program. [Ord. 12-
004; Ord. 13-003 §§ 1 – 3.]

14.01.1170 Enforcement.

The Director shall administer, implement and enforce the provisions of this article. In addition
to any other provision of this article, the Director may implement any other enforcement
remedies included in this chapter, including disconnecting the unlawfully installed residential
brine discharging water softening or conditioning appliance from the POTW, and billing the
property owner for the costs to remove and dispose of the appliance. All remedies contained
in this chapter shall be cumulative and the use of one (1) or more remedies by the Director
shall not bar the use of any other remedy for the purpose of enforcing the provisions hereof.
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[Ord. 12-004.]

14.01.1180 Medical exemption.

The Director shall have the authority to allow medical exemptions and may permit the
installation or continued use of individual residential brine discharging water softening or
conditioning appliances; provided, that all of the following conditions are met:

A. An application for medical exemption has been made on forms prescribed by the Director
and the exemption shall not be effective until approved by the Director;

B. The medical need for soft water is verified in writing by the applicant’s physician; and

C. The applicant’s finances, in the opinion of the Director, preclude the use of an alternative
water softening or conditioning appliance that does not discharge brine into the POTW.

The Director shall have the authority to rescind medical exemptions if the City is in violation of
State waste discharge requirements for salinity levels, and in the opinion of the Director it is
essential that the medical exemption be terminated, or upon the termination of any of the
required criteria for such exemption. Such termination shall become effective after sixty (60)
days’ written notice from the City to the applicant. [Ord. 12-004.]

Article XII. Discharges of Fats, Oils, and Grease from Food Service Establishments

14.01.1200 General provisions.

A. Purpose.

1. The purpose of this article is to facilitate the maximum beneficial use of the City’s
sewer services and facilities while preventing blockages of the sewer lines resulting from
discharges of fats, oils, and grease (FOG) into the public sewer, and to specify
appropriate FOG discharge requirements for food service establishments (FSEs) as
defined herein.

2. This article shall apply to both direct and indirect discharge of wastewater containing
FOG carried to the public sewer.

3. The provisions set forth in this article are designed to ensure compliance with Federal,
state, and local laws and regulations, and to allow the City to meet applicable standards.

4. This article also establishes quantity and quality standards on all discharges containing
FOG, which may alone or collectively cause or contribute to FOG accumulation in the
sewer facilities causing or potentially causing or contributing to the occurrence of sanitary
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sewer overflows (SSOs).

B. Definitions.

1. Unless otherwise defined herein, terms related to water quality shall be as adopted in
the latest edition of Standard Methods for Examination of Water and Wastewater,
published by the American Public Health Association, the American Water Works
Association and the Water Environment Federation. Testing procedures for waste
constituents and characteristics shall be as provided in 40 Code of Federal Regulations
136.

2. Subject to the foregoing, the meaning of the terms used in this chapter shall be as
follows:

a. “Best management practices (BMPs)” means activities, prohibitions, maintenance
procedures and other management practices to prevent or reduce the direct or
indirect introduction of FOG into the public sewer as defined in Attachment C of the
FOG Permit.

b. “Change in operations” means any change in the ownership, food types, or
operational procedures that have the potential to change the amount of FOG
discharged by the FSEs in an amount that alone or collectively causes or creates a
potential for SSOs to occur.

c. “Collection system” means portions of the public sewer consisting of all pipes,
sewers and conveyance systems conveying wastewater to the publicly owned
treatment works (POTW), excluding privately owned sewer service lateral line.

d. “Compliance schedule” means a time schedule, enforceable under the provisions
of this chapter, which contain increments of progress (e.g., milestones, in the form of
dates). These milestones shall be for the commencement and/or completion of
major events leading to the construction and operation of additional pretreatment
facilities or the implementation of policies, procedures or operational management
techniques, or repairs and corrections required for permittees to comply with all
applicable Federal, State or local environmental regulations which may directly or
indirectly affect the quality of the permittee’s wastewater.

e. “Composite sample” means a collection of individual samples obtained at
selected intervals based on an increment of either flow or time. The resulting mixture
(composite sample) forms a representative sample of the waste stream discharged
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during the sample period.

f. “Enforcement officer” means any City employee or agent of the City with authority
to enforce the provisions of this chapter and the authority to make any decision on
behalf of the City Engineer/ Public Works Director required or called for by this
chapter.

g. “Fats, oils, and grease” or “FOG” means any substance such as vegetable or
animal product that is used in, or is a byproduct of, the cooking or food preparation
process, wax and other trichlorotrifluoroethane soluble material, or any substance
that originates from petroleum or minerals that becomes or may become viscous, or
solidifies or may solidify, with a change in temperature or other conditions.

h. “FOG control program” means the FOG control program developed by the City, as
required by and pursuant to State Water Resources Control Board Order No. 2006-
0003, and any subsequent modifications.

i. “FOG wastewater discharge permit” or “FOG WDP” means a permit issued by the
City, subject to the requirements and conditions established by the City, authorizing a
permittee to discharge wastewater from a FSE into the public sewer.

j. “Food service establishment” or “FSE” means a facility, including but not limited to
any commercial entity discharging wastewater into the collection system, operating in
a permanently constructed structure such as a room, building or place, or portion
thereof, maintained, used or operated for the purpose of storing, preparing, serving
or manufacturing, packaging or otherwise handling food for sale to other entities, or
for consumption by the public, its members or employees, and which has any
process or device that uses or produces FOG, or grease vapors, steam, fumes,
smoke or odors that are required to be removed by an exhaust hood pursuant to Cal.
Health & Safety Code § 114149.1 or in accordance with the California Uniform Retail
Food Facilities Law (CURFFL) (Cal. Health & Safety Code § 113700 et seq.). A
limited food preparation establishment is not considered an FSE when engaged only
in reheating, hot holding, or assembly of ready to eat food products, provided that
there is no wastewater discharge containing a FOG that exceeds 100 mg/L.

k. “Food grinder” means any device installed in the plumbing or sewage system for
the purpose of grinding food or food waste.

l. “Grease control device” means any grease interceptor, grease trap or other
mechanism, device or process which attaches to, or is applied to, wastewater
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plumbing fixtures and lines, the purpose of which is to trap, collect or treat FOG prior
to it being discharged into the public sewer. A grease control device may also
include any other proven method to reduce FOG subject to the approval of the
Director.

m. “Grease disposal mitigation fee” means a fee charged to a permittee when there
are physical limitations to the property that make the installation of the usual and
customary grease interceptor or grease control device for the FSE impossible or
impracticable. The grease disposal mitigation fee is intended to cover the costs of
increased maintenance of the public sewer, for inspection and cleaning of FOG that
a usual and customary, and properly maintained, grease control device would
otherwise prevent from entering the public sewer.

n. “Grease interceptor” means a multi-compartment device that is generally required,
according to the California Plumbing Code, to be located underground between an
FSE and the connection to the public sewer. These devices primarily use gravity to
separate FOG from the wastewater as it moves from one compartment to the next.
To be effective, these devices must be cleaned, maintained and have the FOG
removed and disposed of in a proper manner, at regular intervals.

o. “Grease trap” means a grease control device that is used to serve individual
plumbing fixtures and should only be used in those cases where the use of a grease
interceptor or other grease control device is determined by the Director to be
impossible and/or impracticable. A grease trap is typically installed indoors, under or
near a dishwashing sink.

p. “Hot spots” mean areas in public sewer lines that have experienced SSOs or that
must be cleaned or maintained frequently to avoid blockages of the public sewer.

q. “Infiltration” means water entering the public sewer from the ground through such
means as defective pipes, pipe joints, connections or manhole walls.

r. “Inspector” means a person authorized by the Director to inspect any existing or
proposed wastewater generation, conveyance, processing and/or disposal facilities.

s. “Interceptor” means a grease interceptor.

t. “Manifest” means that receipt which is retained by a permittee for the disposal of
FOG, recyclable wastes and/or liquid waste.
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u. “Obstruction” means any discharge which, alone or in combination with discharges
from other sources, inhibits or disrupts the public sewer operations or is otherwise a
violation of the Dixon Municipal Code, including but not limited to its waste discharge
requirements.

v. “Permittee” means a FSE that has received a FOG WDP and is subject to the
requirements and conditions established in this article or as otherwise established by
the Director.

w. “Remodeling” means any physical and/or operational change to a FSE causing a
change in FOG quantity or consistency and/or that involves any one (1) or a
combination of the following:

(i) Under slab plumbing in the food processing area.

(ii) A thirty percent (30%) increase in net public seating area.

(iii) A thirty percent (30%) increase in size of the kitchen area.

(iv) Any change in the size or type of food preparation equipment. [Ord. 14-009
§ 1.]

14.01.1210 Regulations.

A. FOG Wastewater Discharge Permit (FOG WDP) Required. No person shall discharge, or
cause to be discharged, any wastewater from FSEs directly into or indirectly into the public
sewer without first obtaining a FOG WDP pursuant to this article.

B. FOG Discharge Limitation. No FSE shall discharge FOG or cause FOG to be discharged
into the public sewer that causes an SSO, exceeds a concentration level set forth in DMC
14.01.230 or that may accumulate and/or cause or contribute to blockages in the public sewer.

C. Public Sewer Overflows – Public Nuisance – Abatement Orders and Cleanup Costs. Any
FSE determined by the Director to have contributed to a sewer blockage, SSO or any public
sewer obstruction resulting from the discharge of wastewater or waste containing FOG, shall
be ordered to install and maintain a grease interceptor, and may be subject to a plan to abate
the nuisance created by sewer line failures and blockages, SSOs or any other public sewer
obstruction. SSOs may cause threat and injury to public health, safety, and welfare of life and
property and are hereby declared public nuisances. Furthermore, sewer lateral failures and
SSOs caused by FSEs, alone or collectively, are the responsibility of the private property
owners of the FSE. If the Director determines that the public health and safety require the City
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to act immediately to contain and clean up any SSO caused by blockage of a private sewer
lateral or system serving an FSE, or if the City so acts at the request of the property owner or
operator of the FSE, or because of the failure of the property owner or FSE to abate the
condition causing immediate threat of injury to the health, safety, welfare, or property of the
public, the City’s costs for such abatement may be entirely borne by the property owner or the
owner/operator of the FSE, and individuals who are responsible officers or owners of the FSE
and may constitute a debt to the City, due and payable upon the City’s request for
reimbursement of such costs depending upon the Director’s determination of the cause of the
SSO per Chapter 9.01 DMC, Public Nuisances.

D. Best Management Practices (BMPs) Required. Every FSE shall implement BMPs in its
operations, in accordance with the requirements and guidelines established by the Director, to
minimize the discharge of FOG to the grease control device and/or the public sewer. Detailed
requirements for BMPs shall be specified in the FOG WDP and all FSEs are required, at a
minimum, to comply with the BMPs set forth therein as well as any additional BMPs
established by the Director. BMPs may include, but are not limited to, kitchen practices and
employee training procedures that are essential in minimizing FOG discharge to the public
sewer.

E. Prohibitions. FSEs are prohibited from doing any of the following:

1. Installing food grinders in the plumbing system of new construction. All FSEs that
undergo a change in operations or remodeling shall remove any existing food grinders
concurrent with such change or remodeling, except as otherwise expressly allowed by
the Director.

2. Introducing any additives into an FSE’s plumbing system, grease trap and/or grease
interceptor for the purpose of emulsifying FOG, biologically and/or chemically treating
FOG for grease remediation and/or as a supplement to grease interceptor maintenance,
unless a specific written authorization from the Director is first obtained.

3. Disposing waste cooking oil into the public sewer or storm drain. All waste cooking oils
shall be collected and stored properly in receptacles such as rendering bins, barrels or
drums for recycling or other acceptable methods of disposal.

4. Discharging wastewater with temperatures in excess of one hundred five (105)
degrees F (forty (40) degrees C) into any grease control device, including grease traps
and grease interceptors.

5. Discharging wastes containing fecal materials from toilets, urinals, washbasins or other
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fixtures to waste lines directed to grease interceptors and/or other grease control
devices, or vice versa.

6. Discharging a FOG and solid materials removed from a grease control device to the
public sewer. Grease removed from grease interceptors shall be waste hauled to an
approved disposal site as part of the operation and maintenance requirements for grease
interceptors.

7. Operating grease interceptors with FOG and solids accumulation exceeding twenty-
five percent (25%) of the design hydraulic depth of the grease interceptor.

8. Discharging FOG and other pollutants above the local discharge limits set forth in DMC
14.01.230.

F. FOG Pretreatment Required. Every FSE is required at the time of construction, remodel,
and/or change in operation to install, operate, and maintain at the expense of the permittee, an
approved type and adequately sized grease interceptor necessary to maintain compliance with
the objectives of this article subject to the variance and waiver provisions of subsection K of
this section. The grease interceptor shall be adequate to separate and remove FOG
contained in wastewater from FSEs prior to discharge to the public sewer as determined by
the then current Uniform Plumbing Code (UPC), as adopted and amended by Chapter 16.05
DMC. Fixtures, equipment, and drain lines located in the food preparation and cleanup areas
of any FSEs that are a source of FOG discharges shall be connected to the grease
interceptor. Compliance shall be established as follows:

1. New Construction of FSEs. New construction of any FSE shall include complete
installation of an approved type and adequately sized grease interceptor, with a minimum
size of one thousand (1,000) gallons, prior to commencing discharges of wastewater into
the public sewer.

2. Existing FSEs.

a. Any existing FSE, which, in the Director’s determination, has caused or contributed
to grease-related blockage in the public sewer, has one (1) or more sewer laterals
connected to hot spots, and/or has contributed significant FOG to the public sewer;
shall be required to install grease interceptors within one hundred eighty (180) days
upon issuance of written notification by the Director.

b. Any existing FSE or FSE that changes ownership or that undergoes remodeling
and/or a change in operations, as defined in this article, shall be required to install a
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grease interceptor or to obtain a variance or waiver in accordance with subsection K
of this section.

G. Commercial Properties. Any owner of a commercial property where FSEs are located, and
their official designee, shall be responsible for the installation and maintenance of a grease
interceptor serving multiple FSEs that are located on a single parcel.

H. Grease Interceptor Requirements.

1. Any FSE required by this article to provide FOG pretreatment shall install, operate, and
maintain an approved type and adequately sized grease interceptor necessary to
maintain compliance with the objectives of this article.

2. Grease interceptor sizing and installation shall conform to the then current edition of
the Uniform Plumbing Code, as adopted and amended by Chapter 16.05 DMC. Grease
interceptors shall be constructed in accordance with the design approved by the Director
and shall have a minimum of two (2) compartments with fittings designed for grease
retention.

3. An access manhole, with a minimum diameter of twenty-four (24) inches, shall be
provided over each grease interceptor chamber and each sanitary tee. The access
manholes shall extend at least to finished grade and be designed and maintained to
prevent water inflow or infiltration. The manholes shall also have readily removable covers
to facilitate inspection, grease removal, and wastewater sampling activities.

I. Grease Interceptor Maintenance Requirements.

1. Grease interceptors shall be maintained in efficient operating condition by periodic
removal of the full content of the interceptor, which includes wastewater, accumulated
FOG, floating materials, sludge and solids.

2. All grease interceptors shall be maintained in a manner consistent with the
maintenance frequency approved by the Director.

3. All grease interceptors are required to have grease retention fittings as designed for
proper functions. Any interceptor that does not have the grease retention fittings shall be
repaired and/or retrofitted with appropriate grease retention fittings.

4. No FOG that has accumulated in a grease interceptor shall be allowed to pass into any
public sewer, storm drain or public right-of-way, or onto the surface of any street or
parking area.
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5. The Director may require any FSE with a grease interceptor to submit data and
information necessary to establish the required maintenance frequency of the grease
interceptor.

6. The required maintenance frequency for every FSE with a grease interceptor shall be
determined in one (1) of the following methods:

a. Grease interceptors shall be fully pumped out and cleaned at a frequency such
that the combined FOG and solids accumulation in the grease interceptor does not
exceed fifty percent (50%) of the total designed hydraulic depth of the grease
interceptor. This is to ensure that the minimum hydraulic retention time and required
available hydraulic volume is maintained to effectively intercept and retain FOG from
being discharged to the public sewer.

b. Every FSE with a grease interceptor shall fully pump out and clean its grease
interceptor not less than once every six (6) months.

c. As a default, FSEs will fully pump out and clean grease interceptors on a quarterly
basis unless the City approves a different maintenance schedule based on data
which demonstrates that requirements under subsection (I)(6)(a) of this section can
be met under a different maintenance schedule and guidelines adopted by the City
pursuant to the FOG control program. The City may change the required
maintenance frequency at any time to reflect changes in actual operating conditions
in accordance with the FOG control program. Based on the actual generation of
FOG from the FSE, the required maintenance frequency may increase or decrease.

d. The owner, operator or FOG WDP permittee of an FSE may submit a request to
the Director for a change in the required maintenance frequency at any time. The
FSE has the burden of responsibility to demonstrate that the requested change in
frequency reflects actual operating conditions based on the average FOG
accumulation over time and meets the requirements described in subsection (I)(6)(a)
of this section, and that it is in full compliance with the conditions of its FOG WDP
and this article. Upon determination by the Director that the requested revision is
justified, the FOG WDP shall be revised accordingly to reflect the change in required
maintenance frequency.

e. If the grease interceptor, at any time, contains FOG and solids accumulation
exceeding the requirements described in subsection (I)(6)(a) of this section, the
FSE shall be required to have the grease interceptor serviced immediately such that
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all FOG and other materials are completely removed from the grease interceptor. If
deemed necessary, the Director may also increase the required maintenance
frequency of the grease interceptor.

7. Wastewater, accumulated FOG, floating materials, sludge/solids, and other materials
removed from the grease interceptor shall be disposed of by waste haulers at an
approved disposal site in accordance with all applicable Federal, State, and/or local laws.

8. The Director may direct City staff to service an FSE’s grease interceptor if, in the
opinion of the Director, the FSE has failed to comply with the terms of the FOG WDP or
with this article. The FSE shall be responsible for any and all expenses of the City in
undertaking such work.

J. Grease Trap Requirements.

1. No new construction, change in operation or remodel of an FSE shall include
installation of a grease trap without prior express written permission from the Director.

2. Existing grease traps shall be maintained in efficient operating condition by daily
removal of the accumulated grease.

3. Grease traps shall be maintained free of all food residues and any FOG waste
removed during the cleaning and scraping process.

4. Grease traps shall be inspected periodically by the owner to check for leaking seams
and pipes, and for effective operation of the baffles and flow regulating device. Grease
traps and their baffles shall be removed and cleaned during the maintenance process.

5. Dishwashers and food waste disposal units shall not be connected to or discharged
into any grease trap.

K. Variance and Waiver of Grease Interceptor or Grease Trap Requirement.

1. Variance from Grease Interceptor or Grease Trap Requirements. An FSE may request
that the Director grant a variance from the grease interceptor or grease trap requirement
to allow alternative pretreatment technology in lieu of a grease interceptor or grease trap,
if the FSE demonstrates that the alternative equals or exceeds the effectiveness of a
grease interceptor or grease trap, and that it is impossible or impracticable to install,
operate or maintain a grease interceptor or a grease trap. The Director’s determination to
grant a variance will be based upon, but not limited to, evaluation of the following
conditions:
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a. There is no adequate space for installation and/or maintenance of a grease
interceptor or a grease trap;

b. There is no adequate slope for gravity flow between kitchen plumbing fixtures and
the grease interceptor or the grease trap and/or between the grease interceptor or
the grease trap and the private collection lines or the public sewer; and

c. The FSE can prove that the alternative pretreatment technology is equally or more
effective than a grease interceptor or a grease trap in controlling its FOG discharge.
In addition, the FSE must be able to demonstrate, after installation of the proposed
alternative pretreatment, its effectiveness to control FOG discharge through
downstream visual monitoring of the public sewer, for at least three (3) months, at its
own expense. A variance may be granted if the results show no visible accumulation
of FOG in its lateral and/or tributary downstream sewer lines. Any variance issued
pursuant to this section may be revoked at any time in the discretion of the Director.

2. Conditional Waiver of Requirement to Install Grease Interceptor or Grease Trap. A
conditional waiver of the requirement to install a grease interceptor or a grease trap may
be granted for FSEs that the Director determines to have negligible FOG discharge and
insignificant impact to the public sewer. Although a waiver from installation of a grease
interceptor or a grease trap may be granted, the FSE may be required to provide space
and plumbing segregation for future installation of a grease interceptor or a grease trap.
The Director’s determination to grant, deny, or revoke a conditional waiver shall be based
upon, but not limited to, evaluation of the following conditions:

a. Quantity of FOG discharge as measured or indicated by the size of the FSE
based on water usage, menu, seating capacity, number of meals served, amount of
on-site consumption of prepared food, number of plumbing fixtures and other
conditions that may reasonably be shown to contribute to FOG discharges.

b. Adequacy of implementation of BMPs and compliance history.

c. Sewer size, grade, condition based on visual and other information, FOG
deposition in the sewer by the FSE, and history of maintenance and SSOs caused
by FOG from the FSE.

d. Changes in operations that significantly affect FOG discharge.

e. Any other condition that the Director deems reasonably related to the generation
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of FOG discharges.

3. Waiver of Grease Interceptor or Grease Trap Installation Requirement with a Grease
Disposal Mitigation Fee. Where the installation of a grease interceptor or a grease trap is
not feasible and no equivalent alternative pretreatment can be installed, an FSE may be
granted a waiver of the grease interceptor or grease trap requirement upon the payment
of a grease disposal mitigation fee as described in DMC 14.01.1220(C). Additional
requirements may also be imposed to mitigate the discharge of FOG into the public
sewer. The Director’s determination to grant the waiver upon the payment of a grease
disposal mitigation fee will be based upon, but not limited to, evaluation of the following
conditions:

a. There is inadequate space for installation and/or maintenance of a grease
interceptor or a grease trap;

b. There is inadequate slope for gravity flow between kitchen plumbing fixtures and
the grease interceptor or the grease trap and/or between the grease interceptor or
grease trap and the private collection lines or the public sewer; and

c. A variance from grease interceptor or grease trap installation to allow alternative
pretreatment technology cannot be granted.

4. Application for Variance or Waiver of Requirement for Grease Interceptor or Grease
Trap. An FSE may submit to the City of Dixon Collections Division an application for
waiver or variance from the grease interceptor or grease trap requirement. The FSE
bears the burden of demonstrating that the installation of a grease interceptor or a grease
trap is not feasible or otherwise required. Upon determination by the Director that reasons
are sufficient to justify a variance or waiver, the FOG WDP will be issued or revised to
include the variance or waiver and relieve the FSE from the requirement.

5. Terms and Conditions of Variance or Waiver. A variance or waiver shall contain the
terms and conditions that serve as the basis for its issuance. A variance or waiver may be
revoked by the Director at any time upon his or her determination that any of the terms or
conditions for its issuance is not satisfied or if the conditions upon which the variance or
waiver was based have changed so that the justification for the variance or waiver no
longer exists. The variance or waiver shall be valid so long as the FSE remains in
compliance with the terms and conditions until the expiration date specified in the
variance or waiver. [Ord. 14-009 § 1.]

14.01.1220 Fees.
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A. Purpose. It is the purpose of this section to provide for the recovery of costs incurred by
the City from users of the public sewer for the implementation of the program established in
this article.

B. Charges and Fees.

1. The City may adopt charges and fees by resolution which may include:

a. Fees for reimbursement of costs of setting up and operating the City’s FOG
program;

b. Fees for consistent removal by the City of pollutants otherwise subject to Federal
pretreatment standards;

c. Other fees as the City may deem necessary to carry out the requirements
contained in this article.

2. Costs incurred by the City as a result of required on-site sampling and analysis shall be
reimbursed to the City by the owner, user or FOG DWP permittee.

C. Grease Disposal Mitigation Fee. Any FSE that operates without a grease control interceptor
or a grease trap may be required to pay an annual grease disposal mitigation fee to equitably
cover the costs of increased maintenance of the public sewer as a result of the FSE’s inability
to adequately remove FOG from its wastewater discharge. This section shall not be
interpreted to allow new construction or an existing FSE undergoing remodeling and/or a
change in operations to operate without an approved grease interceptor or a grease trap
unless the Director has determined that it is impossible or impracticable to install and/or
operate a grease control interceptor or a grease trap for the subject facility under the
provisions of DMC 14.01.1210(K).

1. The grease disposal mitigation fee shall be established annually by the Director, and
shall be based on the estimated annual increased cost of maintaining the public sewer for
inspection and removal of FOG and other viscous or solidifying agents attributable to the
FSE resulting from the lack of a grease interceptor and/or a grease trap.

2. The grease disposal mitigation fee may be waived or reduced, not more frequently
than annually, when the discharger demonstrates to the reasonable satisfaction of the
Director that the discharger has used BMPs and waste minimization practices on a
regular basis that have significantly reduced the introduction of FOG into the public
sewer.
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3. The grease disposal mitigation fee may not be waived or reduced when the FSE does
not comply with the minimum requirements of this article and/or its discharge into the
public sewer in the preceding twelve (12) months has caused or potentially caused or
contributed, alone or collectively, sewer blockage or SSOs in the sewer downstream, or
in the area surrounding the FSE, in the twelve (12) months prior to the waiver request.
[Ord. 14-009 § 1.]

14.01.1230 Administration.

A. FOG WDP Application.

1. Any person required to obtain a FOG WDP shall complete and file with the Director,
prior to commencing or continuing discharges, an application in a form prescribed by the
Director. All applicable fees required by this article shall accompany the application. The
FOG WDP application may be obtained from the City’s Collections Division.

2. Applicants may be required to submit site plans, floor plans, mechanical and plumbing
plans, and details to show all sewers, FOG control device, grease interceptor or other
pretreatment equipment and appurtenances by size, location, and elevation, as well as
any other information reasonably required by the Director for evaluation of the application.

3. Other information related to the applicant’s business operations and potential
discharge may be requested to properly evaluate the FOG WDP application.

4. After evaluation of the data furnished, the FOG WDP may be issued, subject to terms
and conditions set forth in this article and as otherwise determined by the Director to be
appropriate to protect the public sewer.

B. FOG WDP Application Fee. A FOG WDP application fee shall be paid by the applicant in
an amount established by resolution of the City Council. Payment of the FOG WDP application
fee must be received by the Director upon submission of the FOG WDP application. A
permittee shall also pay any delinquent invoices in full prior to any FOG WDP renewal.

C. FOG WDP Conditions. The issuance of a FOG WDP may include, but is not limited to, any
of the following conditions or limits:

1. Limits on discharge of FOG and other pollutants.

2. Requirements for proper operation and maintenance of grease interceptors and other
grease control devices.
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3. Grease interceptor maintenance frequency and schedule.

4. Requirements for implementation of BMPs.

5. Requirements for cooperating and assisting City staff with inspections of the facility.

6. Requirements for maintaining and reporting status of BMPs.

7. Requirements for maintaining and submitting logs and records, including waste hauling
records and waste manifests including the ultimate disposition of the wastes that contain
FOG.

8. Requirements to self-monitor.

9. Requirements for the FSE to construct, operate, and maintain, at its own expense,
grease control device and sampling facilities.

10. Additional requirements as otherwise determined to be reasonably appropriate by the
Director to protect the public sewer or as specified by other regulatory agencies.

11. Other terms and conditions which may be reasonably applicable to ensure
compliance with this chapter.

D. FOG WDP Modification of Terms and Conditions.

1. The terms and conditions of an issued FOG WDP may be subject to modification in
the sole discretion of the Director during the life of the FOG WDP based on:

a. The permittee’s current or anticipated operating data;

b. Changes in the requirements of State or Federal regulatory agencies that oversee
and monitor the City; or

c. A determination by the Director that such modification is appropriate to further the
objectives of this article and all applicable regulations.

2. A permittee may request modification of the terms and conditions of an issued FOG
WDP. Any request shall be in writing stating the requested change and reasons for the
change. The Director shall review the request, make a determination on the request, and
respond in writing.

3. A permittee shall be informed of any change in the FOG WDP limits, conditions and/or
requirements at least thirty (30) days prior to the effective date of the change. Any
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changes or new conditions in the FOG WDP shall include a reasonable time schedule for
compliance.

E. FOG WDP Duration and Renewal. FOG WDPs shall be issued annually. At least thirty (30)
days prior to the expiration of the FOG WDP, the permittee shall re-apply and pay applicable
fees for the renewal of the WDP in accordance with the provisions of this article.

F. Exemption from FOG WDP.

1. A limited food preparation establishment may not be considered an FSE and may be
exempt from obtaining a FOG WDP. Exempt establishments shall be engaged only in
reheating, hot holding or assembly of ready to eat food products and, as a result, will not
generate wastewater containing significant amount of FOG.

2. A business that qualifies for an exemption under this section may request such an
exemption from obtaining a FOG WDP from the City in writing. If the Director determines
that the reasons for the request are valid, an exemption may be granted.

3. A limited food preparation establishment may be required to follow the BMPs defined
for all FSEs. A limited food preparation establishment that discharges FOG in excess of
the defined limits may be reclassified as an FSE and required to obtain a FOG WDP at
the Director’s discretion.

G. Nontransferability of a FOG WDP. A FOG WDP issued pursuant to this article is for a
specific FSE, for a specific operation and creates no vested rights. No holder of a FOG WDP
shall assign, transfer and/or sell the FOG WDP and/or use the FOG WDP on any premises or
for any businesses, facilities, operations and/or discharges not expressly encompassed within
the FOG WDP. Any FOG WDP that is transferred to a new owner and/or operator and/or to a
new facility in violation of this article is void.

H. Facilities and Drawing Submittal Requirements. Upon request by the City:

1. Any FSE may be required to submit two (2) copies of facility site plans, mechanical
and plumbing plans and details to show all sewer locations and connections. The
submittal shall be in a form and content acceptable to the Director for review of the
existing or proposed grease control device, grease interceptor, monitoring facilities,
metering facilities, and operating procedures. The review of the plans and procedures
shall in no way relieve the FSE of the responsibility of modifying the facilities or
procedures in the future as necessary to produce an acceptable discharge, and to meet
the requirements of this article or the requirements of any other regulatory agency.
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2. The City may require the drawings be prepared by a California registered civil,
chemical, mechanical, or electrical engineer.

3. All drawings shall be submitted to the Collections Division.

I. Monitoring and Reporting Conditions.

1. The Director may require periodic reporting of the status of implementation of BMPs,
in accordance with the FOG control program.

2. The Director may require visual monitoring at the sole expense of the permittee to
observe the actual conditions of the FSE’s sewer lateral and sewer lines downstream.

3. The Director may require reports from self-monitoring of wastewater constituents and
FOG characteristics of the permittee needed for determining compliance with any
conditions or requirements as specified in the FOG WDP or this article. Monitoring
reports of the analyses of wastewater constituents and FOG characteristics shall be in a
manner and form approved by the Director and shall be submitted upon request of the
Director. Failure by the permittee to perform any required monitoring, or to submit
monitoring reports required by the Director constitutes a violation of this article and shall
be cause for the City to initiate all necessary tasks and analyses to determine the
wastewater constituents and FOG characteristics for compliance with any conditions and
requirements specified in the FOG WDP or in this article. The permittee shall be
responsible for any and all costs and expenses of the City in undertaking such monitoring
analyses and preparation of reports.

4. Other reports may be required, such as compliance schedule progress reports, FOG
control monitoring reports, and any other reports deemed reasonably appropriate by the
Director to ensure compliance with this article.

J. Recordkeeping Requirements. The permittee shall be required to keep all manifests,
receipts and invoices of all cleaning, maintenance, grease removal of/from the grease control
device, disposal carrier and disposal site location for no less than three years. The permittee
shall, upon request, make the manifests, receipts and invoices available to the Director, any
inspector and/or any enforcement officer. These records may include;

1. An on-site logbook of grease interceptor, grease trap or grease control device
cleaning and maintenance practices.

2. A record of BMPs being implemented, including employee training.
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3. Copies of records and manifests of waste hauling interceptor contents.

4. Records of sampling data and sludge height monitoring for FOG and solids
accumulation in the grease interceptors.

5. Records of any spills and/or cleaning of the sewer lateral or public sewer.

6. Any other information deemed appropriate by the Director to ensure compliance with
this article.

K. Falsifying Information or Tampering with the Process. It shall be unlawful to make any false
statement, representation, record, report, plan or other document that is filed with the City
and/or the Director, or to tamper with or knowingly render inoperable any grease control
device, monitoring device or method or access point required in this article.

L. Inspections and Sampling Conditions.

1. The Director may inspect or order the inspection and sampling the wastewater
discharges of any FSE to ascertain whether the intent of these regulations is being met
and the permittee is complying with all requirements. The permittee shall allow access to
the FSE premises, during normal business hours, for purposes of inspecting the FSE’s
grease control devices or interceptor, reviewing the manifests, receipts and invoices
relating to the cleaning, maintenance and inspection of the grease control devices or
interceptor.

2. The Director shall have the right to place or order the placement on the FSE’s property,
or other locations as determined by the Director, such devices as are necessary to
conduct sampling or metering operations. Where an FSE has security measures in force,
the permittee shall make necessary arrangements so that the Director and/or an
inspector shall be permitted to enter without delay for the purpose of performing their
specific responsibilities.

3. In order for the Director to determine the wastewater characteristics of the discharger
for purposes of determining compliance with the FOG WDP requirements, the permittee
shall make available for inspection and copying by the Director, an inspector, an
enforcement officer and/or service personnel, all notices, monitoring reports, waste
manifests, and records including, but not limited to, those related to wastewater
generation and wastewater disposal. All such records shall be kept by the permittee a
minimum of three (3) years.
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M. Right of Entry. Users or permittees of premises where wastewater is created or discharged
shall allow the Director, an inspector and/or an enforcement officer reasonable access to all
parts of the wastewater generating and disposal facilities for the purposes of inspection and
sampling during all times the FSE is open, operating, or any other reasonable time. No
persons or occupants of premises shall interfere with, delay, resist or refuse entrance to the
Director, an inspector and/or an enforcement officer attempting to inspect any facility involved
directly or indirectly with a discharge of wastewater to the public sewer. In the event of an
emergency involving an actual or imminent SSO, the Director, an inspector and/or an
enforcement officer may access adjoining businesses or properties that share a public sewer
with an FSE in order to prevent or remediate the actual or imminent SSO.

N. Notification of Spill.

1. In the event a permittee is unable to comply with any FOG WDP condition due to a
breakdown of equipment, accidents, or human error or the permittee has reasonable
opportunity to know that their discharge will exceed the discharge provisions of the FOG
WDP or this article, the user and permittee shall immediately notify the City by telephone
at the number specified in the FOG WDP. Such notification shall also inform the City if the
material discharged to the public sewer has the potential to cause or result in sewer
blockages or SSOs.

2. Confirmation of this notification shall be made in writing to the Director at the address
specified in the FOG WDP postmarked no later than five (5) calendar days from the date
of the incident. The written notification shall state the date of the incident, the reasons for
the discharge or spill, what steps were taken to immediately correct the problem, and
what steps are being taken to prevent the problem from recurring.

3. Such notification shall not relieve the permittee of any expense, loss, damage or other
liability which may be incurred as a result of damage or loss to the City or any other
damage or loss to persons or property; nor shall such notification relieve the permittee of
any fees or other liability which may be imposed by these regulations or other applicable
law.

O. Notification of Planned Changes. A permittee shall notify the Collections Division at least
thirty (30) days prior to any facility expansion or remodeling, or process modifications that may
result in new or substantially increased FOG discharges or a change in the nature of the
discharge. A permittee shall notify the Collections Division in writing of the proposed
expansion or remodeling and shall submit any information requested by the Collections
Division for evaluation of the effect of such expansion or remodeling on the permittee’s FOG
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discharge to the public sewer. [Ord. 14-009 § 1.]

14.01.1240 Enforcement.

A. Harmful Discharge.

1. The City may suspend the wastewater service or revoke a FOG WDP when such
suspension or revocation is necessary, in the opinion of the Director, in order to stop an
actual threatened discharge which presents or may present an imminent or substantial
endangerment to the health or welfare of persons, to the environment, or which causes
obstruction to the collection system or the POTW, or causes the City to violate any
condition of its permits.

2. Any person notified of a suspension of the wastewater treatment service and/or
revocation of a FOG WDP shall immediately stop or eliminate all discharges to the public
sewer. In the event of a failure of the person to comply voluntarily with the suspension
order, the Director shall take such steps as he or she deems necessary, including
immediate severance of the sewer connection, to prevent or minimize damage to the
collection system or the POTW. The Director shall reinstate the FOG WDP and/or the
wastewater treatment service only upon proof of the elimination of the nonconforming
discharge. A detailed written statement submitted by the user describing the causes of
the harmful discharge and the measures taken to prevent any future occurrence shall be
submitted to the director within fifteen (15) days of the date of occurrence.

B. Determination of Noncompliance with FOG WDP Conditions.

1. Sampling and Inspection Procedures.

a. Refer to DMC 14.01.660 for the sample collection requirements.

b. The following conditions may result in a noncompliance with FOG WDP discharge
conditions:

(i) Failed inspection for any reason including, but not limited to, inadequate or
poorly maintained grease control device, grease interceptor and associated
manifest and documentation, or analysis of a grab or composite sample of the
effluent of an FSE.

2. Notice of Violation. Any permittee found to be in violation of the FOG WDP terms and
conditions may be issued a notice of violation with a specified time period to correct the
violation. If the violation is not corrected within the time period specified, the permittee
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shall be considered in noncompliance.

3. Noncompliance Fee. Any permittee determined to be in noncompliance with the terms
and conditions specified in its FOG WDP or with any provisions of this article may be
required to pay a noncompliance fee. The purpose of the noncompliance fee is to
compensate the City for costs of additional inspection and follow-up, sampling,
monitoring, laboratory analysis, treatment, disposal, and administrative processing
incurred as a result of the noncompliance, and shall be in addition to and not in lieu of any
penalties as may be assessed pursuant to Articles VIII through X of this chapter.

C. Compliance Schedule.

1. Upon determination that a permittee is in noncompliance with the terms and conditions
specified in its FOG WDP or any provisions of this article, or needs to construct and/or
acquire and install a grease control device or grease interceptor, the Director may require
the permittee to enter into a compliance schedule on terms and conditions specified by
the Director.

2. The compliance schedule may contain terms and conditions including but not limited to
requirements for installation of a grease control device, grease interceptor and facilities,
submittal of drawings or reports, audit of waste hauling records, BMPs and waste
minimization practices, payment of fees, or other provisions to ensure compliance with
this article.

3. If compliance is not achieved in accordance with the terms and conditions of a
compliance schedule during its term, the Director may issue an order suspending or
revoking the FOG WDP pursuant to subsection D of this section.

D. FOG WDP Suspension and/or Revocation.

1. The City may suspend and/or revoke any FOG WDP when the Director determines
that a permittee:

a. Fails to comply with the terms and conditions of a compliance schedule order.

b. Knowingly provides false statement, representation, record, report, or other
document to the City and/or the Director.

c. Refuses to provide records, reports, plans, or other documents required by the
City and/or the Director to determine FOG WDP terms or conditions, discharge
compliance or compliance with this article.
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d. Falsifies, tampers with or knowingly renders inaccurate any monitoring device or
sample collection method.

e. Refuses reasonable access to the FSE for the purpose of inspection and
monitoring.

f. Fails to make timely payment of all amounts owed to the City for user charges,
FOG WDP fees or any other fees imposed pursuant to this article.

g. Causes obstruction, sewer blockages or SSOs in the public sewer.

h. Violates grease interceptor or grease trap maintenance requirements, any
condition or limit of its FOG WDP or any provisions, or wastewater constituents and
characteristics.

E. Violation – Penalty.

1. Any violation of this article, or the orders, rules, regulations and permits issued under
this article is subject to the provisions in DMC 14.01.900 through 14.01.930.

2. The remedies and provisions of Articles IX and X are cumulative, and are in addition to
any other remedy or provision of law. [Ord. 14-009 § 1.]

Article XIII. Private Sewer Laterals

14.01.1310 Purpose.

A. The purpose and intent of this article to establish regulations for the maintenance, repair,
and replacement of private sewer laterals within the City.

B. It is the further purpose and intent of this article to increase public awareness of private
sewer systems and the impact of sewer spills on public health and the environment, to prevent
blockages of the sewer system and accidental discharge of wastewater into the storm drain
system to provide for the maximum beneficial use of the City’s sewer system, to ensure the
regulations are equitably implemented throughout the City, and to protect public health, safety
and the environment. [Ord. 14-010 § 1.]

14.01.1320 Definitions.

For the purposes of this chapter, the following terms are defined. To the extent not
inconsistent with the provisions of this chapter, terms defined in the plumbing code shall apply.

The Dixon Municipal Code is current through Ordinance 15-017, passed October 27, 2015.

Dixon Municipal Code Title 14 WATER AND SEWERS Page 66 of 120



“Authorized inspector” means an inspector so designated by the Director.

“Building code” means the most recent edition of the California Building Code as adopted
(with or without amendments) by the City.

“Common interest developments” means a development characterized by individual
ownership of houses, housing units or parcels coupled with the shared ownership or right to
use common areas and/or facilities such as private sewer laterals.

“Correction grace period” means a period of one hundred eighty (180) days from the date of
issuance of notice of participation by the City of a private sewer lateral issue.

“Corrective measures” means appropriate actions taken by a property owner to maintain a fully
functional sewer lateral. Corrective measures may include, but are not limited to, video
inspection, a program of scheduled cleaning, repair or replacement of a private lateral. Any
repairs or line replacement must be made in accordance with DMC Title 14 and the plumbing
code.

“Director” means the City Engineer/Public Works Director, Community Development Director,
or other official as designated by the City Manager.

“Failure to act” means a situation in which a private property owner has been notified by the
City or has knowledge that the property’s sewer lateral may not be fully functional and has
failed to make an objective good faith effort to properly maintain a fully functional private sewer
lateral servicing the owner’s property, and a sanitary sewer overflow has occurred.

“Fully functional private sewer lateral” means a private sewer lateral that is structurally sound,
free of impediments, is maintained in a safe and sanitary condition, does not cause an
obstruction within the public sewer and does not constitute a public nuisance.

“Multi-unit complexes” means a development consisting of a building or buildings or portion
thereof designed or used exclusively for multiple family residential occupancy, including but
not limited to apartments, apartment houses, duplexes, and all other multiplexes.

“Notice of participation” means written notification from the City advising a property owner of
corrective measures that may be taken by the property owner to ensure the private sewer
lateral is fully functional.

“Plumbing code” means the most recent edition of the California Plumbing Code as adopted
(with or without amendments) by the City.
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“Private property building remodels” means all construction projects including additions,
alterations, change of use, or repairs that require a building permit, and that either:

1. Involve a bathroom, kitchen, or laundry facility; or

2. Constitute valuation of forty percent (40%) or greater. For purposes of this subdivision,
“valuation” means the estimated cost to replace a building and structure in-kind, based on
the current replacement costs as established in the City’s resolution for computation of
building permit fees adopted pursuant to DMC Title 16.

“Private lateral sewer discharge (PLSD)” means a sewage discharge that is caused by
blockages or other problems within a privately owned lateral.

“Private sewer lateral” means that portion of a private property’s building sewer as defined by
the plumbing code, and is further defined as the piping of a drainage system that extends from
the end of the building drain to the public sewer which includes the connection to the public
sewer.

“Public sewer” includes systems used in the collection and conveyances of wastewater to a
treatment plant that is controlled by the City.

“Qualified plumber” means a company or plumber with a valid and appropriate licensure, as
required by the State, to provide private sewer lateral services, including video inspection,
cleaning, maintenance, repair, and connection to the public sewer. [Ord. 14-010 § 1.]

14.01.1330 Regulations.

These rules shall apply to every private sewer lateral in the City that connects to a public
sewer. Refer to Article II, General Sewer Use Requirements, for sewer connection
requirements and use charges.

A. Property Owner Responsibility.

1. Every property owner whose property is serviced by a private sewer lateral shall be
responsible for all preventative and corrective maintenance activities for the private sewer
lateral including the connection to the public sewer, which may include but is not limited to
periodic video inspection, cleaning, repair or replacement of the line and connection joint.

2. A property owner shall complete necessary corrective measures within the correction
grace period to ensure that the private sewer lateral is fully functional.

3. The Director shall have the authority to, in his or her sole and absolute discretion,
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extend the correction grace period if a property owner makes a request for an extension
of time and presents good cause for the request.

B. Standard of Maintenance. The Director shall be authorized to, in his or her sole and
absolute discretion, require additional information from a property owner and to inspect
corrections or repairs to assure that such work has been performed in accordance with all
applicable rules and codes. Corrections of repairs may include, but not limited to, removal of
grease, roots, or other obstruction or properly installed and tested connections or pipe repairs.
If the Director determines that a correction or repair is inadequate, then the City shall notify the
property owner and the property owner shall be responsible for completing the necessary
further corrections or repairs. The City shall provide notice to the property owner upon the
City’s acceptance of the corrections or repairs.

C. Notice and Required Corrections.

1. Where inspection and/or investigation reveals that a property’s private sewer lateral
may not be functional or compliant with applicable rules and codes, the City shall provide
the property owner with a written notice of participation describing the City’s private sewer
lateral program and advising the property owner of the corrective measures that must be
taken.

2. The property owner shall contact a qualified plumber to have the private sewer lateral
video inspected and cleaned.

3. If the video inspection demonstrates that the private sewer lateral is functional and that
cleaning, repair or replacement is not necessary, then no corrective measures shall be
required.

4. If the video inspection demonstrates that the private sewer lateral is not functional, then
the property owner is responsible to take the corrective measures within the correction
grace period to make the line fully functional.

D. Private Property Building Remodels. In addition to the conditions required for property
owners, all private property building remodels, as defined in DMC 14.01.1320, shall be
required to have the lateral video inspected by a qualified plumber, at the sole expense of the
property owner.

E. Common Interest Developments. In addition to the conditions required for property owners,
all common interest developments, as defined in DMC 14.01.1320, must video inspect the
commonly owned private sewer lateral system to and including the point of connection to the
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City’s main line every five (5) years to ensure the system is fully functional. [Ord. 14-010 § 1.]

14.01.1340 Administration of repair and replacement.

A. Every property owner is required within the correction grace period to make the private
sewer lateral serving the property fully functional as described in this code.

B. Repair and replacement of a private sewer lateral requires a City building permit on private
property and an encroachment permit for all work within the right-of-way which includes the
connection to the public sewer. Prior to issuance of a permit by the City to complete corrective
measures, the property owner shall submit a plot plan indicating the location of the private
sewer lateral line and the proposed corrective measures. A final inspection of the work by the
City’s authorized inspector is required as part of the City permitting process. A post
construction video inspection will be required by the property owner prior to sign off of the
permits.

C. Spot Repairs. If only a portion of the private sewer lateral is defective, the owner may
propose to perform a spot repair. Approval by the City Engineer is required for spot repairs.
Upon completion of the repair, the private lateral shall be tested and must pass the
requirements of the plumbing code and City standards.

D. New and Replaced Lines. All new or replaced private sewer laterals shall be approved,
designed and constructed in accordance with DMC Title 14 and the plumbing code.

E. All new and replaced private sewer laterals and pipe joint connections shall be constructed
using materials approved by the Director that are designed to prevent root intrusion for the life
of the product.

F. All new or replaced sewer laterals shall include a cleanout located at or near the property
line. The cleanout shall be designed and constructed in accordance with DMC Title 14 and the
plumbing code.

G. Upon completion of the line replacement, the private sewer lateral shall be tested and must
pass the requirements of the plumbing code and City standards to the satisfaction of the
Director.

H. All landscape improvements related to the repair, replacement, or new installation of a
private sewer lateral project shall be designed and constructed in accordance with applicable
local and State rules and laws pertaining to landscaping within the City, including but not limited
to Chapter 13.05 DMC.
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I. When the necessary corrective measures have been completed within the correction grace
period, the property owner shall provide the City with documentation of the corrective
measures taken. [Ord. 14-010 § 1.]

14.01.1350 Enforcement.

A. A public nuisance in accordance with DMC 9.01.020(H)(15), (I)(13), or (I)(16) shall be
deemed to exist upon a failure to act as defined in DMC 14.01.1320.

B. In the event of a sewer overflow from a private property, the property owners and tenants
shall immediately suspend all wastewater discharges per DMC 14.01.860.

C. The City shall investigate all sewer overflows from private property to determine whether a
failure to act has occurred.

D. The City Manager, or his or her designee, shall determine whether or not a failure to act has
occurred and what enforcement action, if any, may be appropriate.

E. A failure to act or a violation of the provisions of this chapter by a private property owner
may result in one (1) or more of the following enforcement actions:

1. In the event the property owner does not respond to the notification of the violation
within two (2) hours and the violation is threatening the public health or safety, the City
Engineer, or his or her designee, shall be granted the right to enter the property, repair
the defect, and charge the property owner for any and all expenses and administrative
costs incurred by the City, County or any related agency to remove the threat.

2. In the event of a user’s failure to immediately comply voluntarily with the suspension of
discharge order during a private lateral sewer discharge, the Director may take such
steps as deemed necessary, including immediate severance of the water connection to
prevent or minimize the danger to the public health and safety.

3. A first offense warning may be issued with a specific period for correction as detailed
in Chapter 9.01 DMC;

4. An administrative citation may be issued for violations in the amounts and manner set
forth in DMC 9.01.620 and may include any expenses and administrative costs incurred
by the City, County or any related agency incurred subsequent to the initial inspection and
identification of the nuisance.

5. The City Council may impose a fine of up to ten dollars ($10.00) per gallon of spilled
sewerage and up to ten thousand dollars ($10,000.00) per day for a closure of public
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property as a result of a spill from private property as set forth in Chapter 9.01 DMC.

6. A misdemeanor complaint may be filed in accordance with DMC 14.01.920. [Ord. 14-
010 § 1.]
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Chapter 14.02
WATER

Sections:

Article I. General Provisions

14.02.100    Purpose, policy, and title.
14.02.110    Administration.
14.02.120    Abbreviations.
14.02.130    Definitions.

Article II. General Water Use Requirements

14.02.200    General.
14.02.205    Responsibility.
14.02.210    Ownership – Control.
14.02.215    Unauthorized service.
14.02.220    Fraudulent use.
14.02.225    Private water lines.
14.02.230    Access.
14.02.235    Unsafe apparatus.
14.02.240    Inspection.
14.02.245    Interference with City employees.
14.02.250    Obstructions prohibited.
14.02.255    Continuity of service.
14.02.260    Street work.
14.02.265    Subcontractors.
14.02.270    Standards.
14.02.275    Water efficient landscaping.

Article III. City Water Facilities – Connection to and Construction

14.02.300    General.
14.02.305    Meter required.
14.02.310    Installation.
14.02.315    Size of service connection.
14.02.320    Installation of private water line.
14.02.325    Installation of City facilities.
14.02.330    Relocation of service connection at customer’s request.
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14.02.335    Relocation of service connection at City’s request.
14.02.340    Change of meter at customer’s request.
14.02.345    Separate service connection.
14.02.350    Division of services.
14.02.355    Plans.
14.02.360    Easements and rights-of-way.
14.02.365    Performance bond.
14.02.370    Liability.
14.02.375    Dedication requirements.
14.02.380    Record drawings.
14.02.385    Inspection.
14.02.390    Certification.
14.02.395    Ownership upon dedication.

Article IV. Main Line Extensions

14.02.400    Water main extension.
14.02.410    Assessment district formation.
14.02.420    Size of new main line.
14.02.430    Reimbursement for extensions.

Article V. Permits and Fees

14.02.500    Connection permit required.
14.02.510    Application.
14.02.520    Transfer of permit.
14.02.530    Waiver.
14.02.540    Issuance requirements.
14.02.550    Compliance.
14.02.560    Duration.

Article VI. Rates and Charges

14.02.600    Service when service connection adequate.
14.02.610    Service when service connection inadequate.
14.02.620    Connection fees.
14.02.630    Service charge rate structure (cost of service).
14.02.640    Adoption or revision of rates.

Article VII. Special Water Services
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14.02.700    Outside City.
14.02.710    Construction water permit.

Article VIII. Collection – Enforcement of Rates

14.02.800    Combined billing.
14.02.810    Billing period.
14.02.820    Liability.
14.02.830    Due date and delinquency.
14.02.840    Delinquency – Penalties – Partial payment.
14.02.850    Collection.
14.02.860    Meter testing.
14.02.870    Adjustment of bills.

Article IX. Water Conservation

14.02.900    Requirements.
14.02.905    Temporary drought restrictions.
14.02.910    Temporary outdoor irrigation restrictions.
14.02.915    Enforcement.

Article X. Enforcement

14.02.1000    Authority.
14.02.1005    Discontinuance of service.
14.02.1010    Notice prior to discontinuance of service for nonpayment.
14.02.1015    Shut off and turn on of service on weekends, holidays or after hours.
14.02.1020    Amortization of delinquent bill for service.
14.02.1025    Authority to settle controversies relating to discontinuance and to permit

amortization of delinquent bills.
14.02.1030    Notice required prior to discontinuance of service for failure to comply with

amortization agreement.
14.02.1035    Public nuisance.
14.02.1040    Abatement.
14.02.1045    Default – Recovery of costs.
14.02.1050    Means of enforcement only.
14.02.1055    Cumulative remedies.
14.02.1060    Violation – Penalty.
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Article XI. Protection of Drinking Water

14.02.1100    Purpose.
14.02.1110    Responsibility.
14.02.1120    Definitions.
14.02.1130    Requirements.
14.02.1140    Fees.

Article I. General Provisions

14.02.100 Purpose, policy, and title.

This chapter shall be known and may be cited as “the water code of the City of Dixon.” The
provisions of this chapter apply to:

A. Water supplies and services operated by the City;

B. The design, construction, alteration, use and maintenance of public water mains, reservoirs,
distribution systems, pumping equipment and facilities, pressure reducing stations,
connections and other services operated by the City;

C. All system appurtenances connecting to the City’s distribution system;

D. The issuance of permits and the collection of fees for services and improvements to the
City’s distribution system;

E. Fees to pay for the cost of checking plans, inspecting construction and making record plans
of City facilities permitted in this chapter;

F. Providing penalties for violations of any of the provisions of this chapter; and

G. All other necessary or related matters. [Ord. 14-008 § 1.]

14.02.110 Administration.

Except as otherwise provided herein, the Director of Public Works shall administer,
implement, and enforce the provisions of this chapter. Any powers granted to or duties
imposed upon the Director of Public Works may be delegated by the Director of Public Works
to other City of Dixon personnel or contractor hired by the City. [Ord. 14-008 § 1.]

14.02.120 Abbreviations.

The following abbreviations, when used in this chapter, shall have the designated meanings:
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AWWA American Water Works Association

FCCC & HR Foundation for Cross-Connection Control
and Hydraulic Research

[Ord. 14-008 § 1.]

14.02.130 Definitions.

For the purpose of this chapter, the following terms shall have the following meanings unless
the context clearly indicates otherwise:

“Applicant” means the owner, agent, or authorized tenant of the owner of the property for which
water service is being requested.

“Business service” means the provision of water for use in connection with commercial
premises devoted primarily to operations for profit, other than industrial purposes, including
offices, stores, markets, apartments, hotels, motels, automobile trailer parks or courts, service
stations and the like.

“City Council” means the City Council of Dixon.

“Corporation stop” or “corporation cock” means the valve adjoining the water main on a
service connection.

“Curb stop” means the shut-off valve on the service connection at the property line.

“Customer” means the owner, agent or authorized tenant of the owner of the property
receiving water service.

“Director” shall mean the Public Works Director of the City and any persons authorized to act
in such capacity.

“Distribution system” means the system of pipelines and other appurtenances by which the
City conveys water to its customers. Unless otherwise specified, “distribution system” does
not include pipelines and appurtenances operated by California Water Service Company.

“Flat rate service” means the provision of water in unmeasured quantities for a fixed periodic
charge.

“Industrial service” means the provision of water to industrial premises where the water is
primarily used in manufacturing or processing activities.
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“Mains” or “water mains” means those portions of the distribution system located within
streets, highways, public ways or easements, which are used to deliver water to the City’s
customers.

“Manager” means the City Manager of the City.

“Metered service” means the provision of water in measured quantities for a charge based on
the quantity of water supplied.

“Metered service connection” means the portion of the distribution system by which water is
conveyed from the water main to the premises, including the tap, meter, meter box, pipe,
corporation stop, curb stop or shut-off valve.

“Multiple-family dwelling” means a dwelling occupied as a permanent residence or home for
two (2) or more customers, or families of customers, living independently of each other.

“Premises” means a parcel of real estate, including any improvements thereon, which is
determined by the City to be a single unit for purposes of receiving, using and paying for
service. In making this determination, the City shall take into consideration such factors as
whether the unit could reasonably be subdivided and whether the unit is being used for a
single enterprise, apartment or dwelling.

“Private water line” means the portion of the distribution system located on the customer’s
side of the metered service connection.

“Record drawings” means a set of construction plans updated to reflect all changes occurring
after plan approval and during the construction of work, showing exact dimensions, geometry
and location of all elements reflecting as-built conditions.

“Residential service” means the provision of water for household purposes, including water
used on the premises for irrigating lawns, gardens and shrubbery; washing vehicles; and other
similar and customary purposes pertaining to single or multiple-family dwellings.

“Service connection” generally means the pipe, valves and other facilities by which water is
conveyed from the water main to the premises, and includes the tap, corporation stop or shut-
off valve and may include meter or service box depending on the type of service.

“Water facilities” means all wells, sources of supply, storage, treatment, transmission,
distribution and pumping facilities, service connections and any other appurtenance in
connection with the City’s distribution system. Unless otherwise specified, “water facilities” do
not include facilities and appurtenances operated by California Water Service Company. [Ord.
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14-008 § 1.]

Article II. General Water Use Requirements

14.02.200 General.

The City shall operate and maintain the water system in an efficient and economical manner
and supply water as fairly and equitably as possible. The charges to be made for service shall
be set at rates necessary to enable the City to recover all costs of supplying water including,
but not limited to, the costs for the following:

A. Purchasing, pumping, treating, storing, transmitting and distributing water;

B. Customer service;

C. Administration;

D. Overhead;

E. Debt service;

F. Replacement and maintenance of facilities; and

G. All other necessary and appropriate expenses. [Ord. 14-008 § 1.]

14.02.205 Responsibility.

The City shall be responsible for operating, maintaining and replacing all portions of the
distribution system and water facilities which are owned by the City. The City shall not be
responsible for operating, maintaining or replacing any water facilities or portions of the
distribution system that are not owned by the City. The installation of a measuring device upon
private property or within a portion of the distribution system not owned by the City shall not
create any obligation of the City for the operation, maintenance or replacement of any water
facilities not owned by the City. [Ord. 14-008 § 1.]

14.02.210 Ownership – Control.

Any portion of the distribution system, including any water main, service connection or meter
which is located in City property, the public right-of-way or in easements, shall be under the
exclusive control of the City and owned, managed and operated under the direction of the
Director. [Ord. 14-008 § 1.]

14.02.215 Unauthorized service.

No person shall supply water to any person or to any premises except as authorized by City
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permit or as approved in writing by the City for service outside the City or for temporary
service. [Ord. 14-008 § 1.]

14.02.220 Fraudulent use.

When the City has discovered that a customer has obtained water service by fraudulent
means, or has diverted the water service for unauthorized use, at the discretion of the Director,
the service to that customer may be discontinued without notice. The City shall not be required
to restore service until the customer has complied with all rules and requirements of the City
and the City has been reimbursed for the full amount of the service rendered and the actual or
estimated costs to the City incurred by reason of the fraudulent use. [Ord. 14-008 § 1.]

14.02.225 Private water lines.

The customer shall be responsible for the proper operation and maintenance of the
customer’s private water line and for any damages to the distribution system or the property of
a third party or loss or waste of water resulting from the customer’s private water line. All water
must be applied efficiently and used in a reasonable and beneficial manner. [Ord. 14-008 § 1.]

14.02.230 Access.

The City shall have access at all reasonable hours, and at all times during emergency
situations at the discretion of the Director, to meters, service connections and other property
owned by the City, whether located on or off the customer’s premises, for the purposes of
inspection, installation, repair, maintenance, operation, turn on, turn off or removal of the City’s
property. [Ord. 14-008 § 1.]

14.02.235 Unsafe apparatus.

If an unsafe or hazardous condition is found to exist on the customer’s premises, or if the use
of water thereon by apparatus, appliances, equipment or otherwise is found to be detrimental
or damaging to the City or its customers, the service may be shut off without notice; provided,
that the City shall notify the customer immediately of the reasons for the discontinuance and
the corrective action to be taken by the customer before service can be restored. [Ord. 14-
008 § 1.]

14.02.240 Inspection.

A. A customer’s private water line shall be open for inspection at all reasonable times for good
cause to a representative of the City. However, before a City representative enters a
customer’s premises for the purpose of inspecting non-City-owned facilities, the City shall
obtain the occupant’s consent or the City shall give twenty-four (24) hour advance notice, in
writing, to the occupant of the City’s intention to enter and inspect the customer’s private water
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line.

B. For purposes of this section, good cause for inspection shall be determined by the Director
of Public Works and may be based on visual or other substantial evidence received by the
Public Works Department demonstrating any of the following:

1. Failure of the customer to maintain his or her facilities in a suitable condition to prevent
waste of water;

2. The existence of any unprotected cross-connections on the customer’s premises or
the lack of adequate backflow protection at the service connection;

3. Any violation by the customer of any rules and regulations of the City regarding water
service; or

4. Any situation which presents an immediate or substantial health hazard to the public
water system or to City residents. [Ord. 14-008 § 1; Ord. 14-016 § 1.]

14.02.245 Interference with City employees.

Except as provided in DMC 14.02.240, it is unlawful for any person to interfere, seek or cause
to interfere with the inspection, installation, removal, maintenance or other lawful activity by a
City representative, of any part of the distribution system owned by the City, or with the
inspection by a City representative of non-City owned facilities. [Ord. 14-008 § 1.]

14.02.250 Obstructions prohibited.

No person shall place or cause to be placed on any water line easements any wires, fences,
trees, buildings or other structures, either temporary or permanent, or any refuse, rubbish,
debris or other objects which may impede or otherwise interfere with the ready access by the
City to any portion of the distribution system owned by the City or which impedes or otherwise
interferes with the optimal flow of the water line. Any such obstruction, upon the written request
of the Director, shall immediately be removed by the violator at no expense to the City or
removed by the City at violator’s expense, and shall not be replaced. [Ord. 14-008 § 1.]

14.02.255 Continuity of service.

The City shall not be liable for any interruption, shortage or insufficiency of water supply or for
pressure at the customer’s point of connection, or for any loss or damages occasioned
thereby. [Ord. 14-008 § 1.]

14.02.260 Street work.

A. When a person opens, grades, excavates, fills or performs other street construction where
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it is deemed necessary to expose, remove, raise, lower or otherwise affect any portion of the
distribution system owned by the City, the person performing the street construction shall
obtain a City encroachment permit. Advance notice in accordance with requirements of the
encroachment permit shall be submitted in writing to the City of the person’s intention to
perform the construction and immediate notice upon exposure or contact with such system for
review and approval by the City.

B. At its option, the City may elect to perform the removal, raising, lowering or other
construction of the City’s distribution system which is necessitated by the street construction.
In the event that the City performs any construction in accordance with the applicant, the
applicant shall be required to indemnify the City for the design, construction and installation of
the distribution system.

Prior to the City performing construction on its distribution system, the applicant or customer
responsible for such street construction shall pay the City a reasonable deposit in an amount
not to exceed the estimated cost of the City’s construction. Upon completion of the
construction, the City shall refund that portion, if any, of the deposit which exceeds the actual
costs of construction and the applicant or customer responsible for the construction shall pay
the amount, if any, by which the actual costs of construction exceed the deposit.

C. The person performing the street construction shall be liable for any damage to the City’s
distribution system resulting from the street construction or from the person’s construction on
the City’s distribution system. [Ord. 14-008 § 1.]

14.02.265 Subcontractors.

Portions of this chapter may be waived at the discretion of the Director for persons hired by
the City to construct any part of the City’s distribution system. [Ord. 14-008 § 1.]

14.02.270 Standards.

All procedures, design, work, materials, capacities, facilities and other improvements shall be
based on the applicable provisions of the most current State and local regulations and
generally accepted standards of water works practice insofar as deemed appropriate by the
City considering the conditions and where not in conflict with City standards. Such regulations
and standards are included in but not necessarily limited to the following sources:

A. Waterworks Standards of the California Department of Public Health Services;

B. Titles 17 and 22 of the California Administrative Code;
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C. California Safe Drinking Water Act;

D. Uniform Plumbing Code; and

E. American Water Works Association. [Ord. 14-008 § 1.]

14.02.275 Water efficient landscaping.

Reference is hereby made to Chapter 18.36 DMC, Conservation Regulations. Such chapter
refers to the State’s Model Water Efficient Landscape Ordinance (MWELO), and requires all
vegetation and landscaping required by the zoning regulations to employ drought resistant
species. [Ord. 14-008 § 1.]

Article III. City Water Facilities – Connection to and Construction

14.02.300 General.

Nothing in this chapter shall be construed as preventing or limiting the right of the City to
require or undertake the preparation of engineering, economic, environmental or financing
evaluations from any person requesting water service from the City, which service
necessitates the installation of City water facilities, and thereafter to require the construction of
such facilities as a condition of service, all without cost to the City. [Ord. 14-008 § 1.]

14.02.305 Meter required.

Following the effective date of the ordinance adopted in this chapter, every connection made
to the City distribution system or service connection shall provide for and include a meter. A
meter shall be supplied or approved by the City and must be installed prior to any connection
to the City’s distribution system. [Ord. 14-008 § 1.]

14.02.310 Installation.

A. Whenever practicable, the service connection from the water main to the customer’s
property line shall be installed at the time the main is constructed.

B. Main line extensions, service connections and meters shall be installed only after the City’s
issuance of a permit and after payment by the customer of all City fees and charges.

C. Main line extensions, service connections and meters shall be installed, at the City’s option,
either by the City or by persons hired by the City or under the supervision of City employees.

D. When main line extensions, service connections or meters are not installed by the City, the
main line extension, service connection or meter shall be installed only by bonded contractors
licensed to perform such installation, in accordance with all applicable local, State, and Federal

The Dixon Municipal Code is current through Ordinance 15-017, passed October 27, 2015.

Dixon Municipal Code Title 14 WATER AND SEWERS Page 83 of 120



laws and regulations, including City standards.

E. When the City determines that any installation shall be performed by the City or persons
hired by the City, the applicant shall pay in advance an amount of funds equal to the
approximate costs of construction and other necessary expenses. Upon completion of
construction, the City shall refund any funds paid by the applicant in excess of the actual costs
to be borne by the applicant and the applicant shall pay the amount, if any, by which the actual
costs exceed the deposit.

F. When required under California Labor Code, the applicant will comply with all requirements
to pay prevailing wages for the construction of City water facilities. [Ord. 14-008 § 1.]

14.02.315 Size of service connection.

The size of the service connection shall be approved by the City in advance. Except when
specifically approved by the Director, the maximum size for a single-family service connection
shall be one (1) inch. The standard size for a single-family service connection shall be three-
quarter (0.75) inch.

The size of industrial, commercial and multifamily residential service connections shall be
determined on a case by case basis by the Director, based on existing capacity or any other
factors affecting the City’s distribution system. [Ord. 14-008 § 1.]

14.02.320 Installation of private water line.

Applicants and customers shall install all private water lines at their own expense, according to
this code, California Plumbing Code and California Building Code, and any other applicable
City, State and Federal laws or regulations. The private water line shall remain the sole
property of the customer. [Ord. 14-008 § 1.]

14.02.325 Installation of City facilities.

An applicant who installs or causes to be installed any part of the City’s water facilities shall be
responsible for the costs of installation, and all incidents thereof.

The City may require the installation of facilities larger than that necessary to adequately serve
the applicant’s property. When the City requires such an installation, provisions of DMC
14.02.420 and 14.02.430 shall apply. [Ord. 14-008 § 1.]

14.02.330 Relocation of service connection at customer’s request.

Upon a customer’s written request, a service connection may be relocated by the City;
provided, that the relocation, in the opinion of the Director, is not detrimental to the City’s
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distribution system. The cost of the relocation shall be borne by the customer and shall be
payable in advance to the City. The cost of the relocation shall include the applicable costs
and fees for all construction (if the construction is performed by persons hired by the City),
design, installation, inspection, administration, legal expenses, overhead and any other
necessary related expenses. [Ord. 14-008 § 1.]

14.02.335 Relocation of service connection at City’s request.

Where a service connection is relocated for the convenience or protection of the City, the
relocation shall be at the expense of the City provided the relocation is not made necessary by
the customer. [Ord. 14-008 § 1.]

14.02.340 Change of meter at customer’s request.

A. A customer may apply in writing to the City to change the size of an installed meter in
accordance with this chapter. Such approval shall be at the sole discretion of the Director. Any
increase in the size of a meter shall only be approved if sufficient capacity exists to
accommodate such increase.

B. If the existing service connection is adequate to serve the proposed change in meter size
and the City determines that the change is necessary or advisable, the City shall authorize a
change. Before the meter is changed, the customer shall pay all applicable fees and charges
to the City, including meter installation costs.

C. If the existing service connection is inadequate to serve the proposed meter change, the
service connection can be changed at the customer’s expense. Before the meter and service
connection are changed, the customer shall pay all applicable fees and charges to the City.
[Ord. 14-008 § 1.]

14.02.345 Separate service connection.

Each service connection shall serve a single premises. No person shall cause or permit water
to be received by a premises from a service connection that serves a different premises.
[Ord. 14-008 § 1.]

14.02.350 Division of services.

When a premises currently served by the City’s distribution system through a single service
connection is divided into two (2) or more premises, the existing meter and service connection
shall be considered to belong to the premises which the meter or service connection most
directly enters, and the new premises shall require the installation of additional meters and
service connections and the payment of all applicable fees and charges. [Ord. 14-008 § 1.]
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14.02.355 Plans.

A. Each application for a permit for which installation of City water facilities is necessary shall
conform to any submittal requirements set forth by the Community Development Department,
City Engineer and Public Works Department.

B. Plans submitted by the applicant for installing City water facilities shall be the exclusive
property of the City. A statement indemnifying the City for the design, construction and
installation of City water facilities shall be included on the cover sheet or general notes sheet
of such plans.

C. The Director shall determine the adequacy of the proposed City water facilities as to size,
type and quality of materials, and as to the location of facilities to serve the proposed
development, including off-tract pipelines and other appurtenances.

D. The Director must certify in writing whether plans and specifications submitted conform to
City standards before any permits related thereto can be issued. [Ord. 14-008 § 1.]

14.02.360 Easements and rights-of-way.

A. Any applicant who installs or proposes to install public water facilities shall furnish the City all
necessary easements and rights-of-way for such public facilities and the subsequent
operation and maintenance thereof.

Any applicant who installs or proposes to install private water facilities connecting to the City’s
distribution system shall provide evidence to the City of all necessary easements and rights-
of-way for the inspection of such private facilities.

The City shall not obtain any private easements on behalf of an applicant.

B. If the applicant cannot furnish the necessary easements and rights-of-way for public water
facilities that applicant proposes to connect to the City’s distribution system, the City may, at its
sole option, acquire such easements and rights-of-way. In such case, the applicant shall be
required to pay all costs to the City for the acquisition of the easement or right-of-way.

C. Until the necessary easements and rights-of-way have been properly executed and
recorded, the City shall not approve any plans for City water facilities to be constructed by a
person across the property of another person, the City shall not accept for public use any such
City water facilities, and no person shall place into use any such City water facilities. In such
cases, the applicant shall indemnify the City for any damage to the property of another prior to
approval of any plans. [Ord. 14-008 § 1.]
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14.02.365 Performance bond.

Each applicant or customer shall post a surety bond, cash or other security satisfactory to the
City to guarantee the faithful performance of any agreement or obligation for the construction
of City water facilities. The surety bond, cash or security shall be in the sum of one hundred
percent (100%) of the estimated cost of the work, or in such other sum as may be fixed by the
City. The surety bond, cash or security shall, in addition to guaranteeing the faithful
performance of the work, guarantee the maintenance of the portion of City water facilities
constructed by the applicant for a period of one (1) year following the City’s written acceptance
of the work. [Ord. 14-008 § 1.]

14.02.370 Liability.

The City and its officers, agents and employees shall not be liable for any injury or death of
any person or damage to any property arising during or stemming from the performance of
any work by applicant. The applicant shall be answerable for, indemnify and hold harmless the
City and its officers, agents and employees, including all costs, expenses, attorney’s fees and
other fees and interest incurred in defending the same or in seeking to enforce this provision.
The applicant shall be solely liable for any defects in the performance of the applicant’s work
or for any failure, damage, injury, claim or loss which may develop therefrom. Any agreement
entered into between the City and an applicant pursuant to this chapter shall require the
applicant to carry insurance in a form acceptable to the City and shall require the applicant to
indemnify the City. [Ord. 14-008 § 1.]

14.02.375 Dedication requirements.

An offer of dedication of City water facilities, excluding any private water lines, shall be
included in any application for a permit. The City shall not accept for dedication any portion of
City water facilities which are not constructed in conformity with the requirements of this
chapter or any agreement with the City. [Ord. 14-008 § 1.]

14.02.380 Record drawings.

Record drawings, including blueline prints, reproducible drawings and electronic files
delineating as-built conditions of water lines and appurtenances, consistent with building
permit and Community Development Department and/or Public Works Department
requirements, shall be filed with the City prior to, and as a condition of, the City’s approval and
acceptance of construction by an applicant. No certificate of final inspection shall be issued
until such prints and drawings are filed. [Ord. 14-008 § 1.]

14.02.385 Inspection.
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The Director shall have the right to inspect all work during and subsequent to its construction.
When the construction is completed, the work must be inspected and approved by the
Director before the newly constructed City water facilities may be connected to the City’s
distribution system. [Ord. 14-008 § 1.]

14.02.390 Certification.

The Director shall authorize the acceptance of water facility improvements after the Director
determines that all work done under a permit or agreement has been constructed according
to, and meets the requirements of, all applicable provisions of this chapter, all other applicable
City, State and Federal laws or regulations, and all permit or agreement conditions, and after
all fees have been paid. [Ord. 14-008 § 1.]

14.02.395 Ownership upon dedication.

When the certificate of final inspection and completion is issued, the City shall accept the offer
of dedication and authorize the connection of the new City water facilities. Upon connection to
the City’s distribution system, the new City water facilities, excluding private water lines, shall
become the exclusive property of the City. [Ord. 14-008 § 1.]

Article IV. Main Line Extensions

14.02.400 Water main extension.

Any person requesting water service from the City which necessitates an extension of the
City’s main line shall enter into an agreement with the City. [Ord. 14-008 § 1.]

14.02.410 Assessment district formation.

At the City’s sole option, the City may utilize any statutory or other procedure concerning
assessment districts to finance the construction of the main line extension, metered service
connections and related appurtenances. [Ord. 14-008 § 1.]

14.02.420 Size of new main line.

The City may require the installation of a main line larger than that necessary to adequately
serve the applicant’s property. When the City requires the installation of a larger main line, the
City shall either:

A. Pay the difference in cost, as determined by the City, between the size necessary to serve
the applicant’s construction and the larger main line; or

B. Perform the installation itself, subsequent to the receipt from the applicant of a sum
sufficient to cover necessary expenses, of the main line required by the applicant; or
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C. Require the applicant to construct the larger line subject to reimbursement as hereinafter
provided; or

D. A combination of subsections A through C of this section. [Ord. 14-008 § 1.]

14.02.430 Reimbursement for extensions.

When an applicant enters into an agreement with the City which requires the installation of a
main line larger than that necessary to adequately serve the applicant’s property, the
agreement shall provide for a refund to the applicant above its fair share cost, as negotiated
and specified in the agreement. [Ord. 14-008 § 1.]

Article V. Permits and Fees

14.02.500 Connection permit required.

No persons, other than those specifically excluded by this chapter, shall uncover or cause to
be uncovered, construct or cause to be altered, or connect to or cause to be connected to,
any public water main or other portion of the City’s distribution system or services owned by
the City without first obtaining a permit from the Director, paying the applicable fees, and
complying with all other applicable provisions of this chapter. [Ord. 14-008 § 1.]

14.02.510 Application.

Any person legally entitled to apply for and receive a permit shall make application for a
connection permit on forms provided by the City for that purpose and shall provide any
additional information required by the City to evaluate the application. An applicant shall
describe the proposed construction and location, ownership, occupancy and use of the
premises in connection therewith. The Director may require, in addition to the information
specified, any additional information from the applicant which will enable the Director to
determine that the proposed connection complies with the provisions of this chapter. [Ord. 14-
008 § 1.]

14.02.520 Transfer of permit.

A. Upon prior written approval of the City, a person to whom a connection permit has been
issued may transfer such permit to another person solely for the same use and premises for
which the permit was issued, subject to all terms and conditions under which permit was
issued. The transferee shall meet the requirements of the City relating to the transfer.

B. Usage of a connection permit for a premises other than the premises for which the permit
was issued shall be an unauthorized usage and shall render the permit void and invalid.
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C. A person engaging in an unauthorized usage of a connection permit shall be in violation of
this chapter. The City may discontinue service or impose any other penalty provided in this
chapter or at law, in accordance with the provisions of this chapter. Any usage not specifically
authorized by a valid connection permit shall require a new application to the City. If the City
issues the permit, the applicant shall pay the appropriate current fees and charges. [Ord. 14-
008 § 1.]

14.02.530 Waiver.

The provision of this article may be waived by the Director for contractors constructing City
water facilities or improvements under contract with the City, or under contract awarded by the
City under proceedings pursuant to any of the special procedure statutes of the State
provided for the construction of City water facilities and the assessing of the expenses thereof
against the lands benefited thereby. [Ord. 14-008 § 1.]

14.02.540 Issuance requirements.

A. Plan Checking. No permit shall be issued until the Director has checked and approved the
plans in accordance with the applicable provisions of this chapter.

B. Payment of Fees and Charges. No permit shall be issued until all fees and charges in
connection therewith are paid to the City. [Ord. 14-008 § 1.]

14.02.550 Compliance.

The applicant’s signature on an application for a permit or the applicant’s acceptance of any
permit shall constitute an agreement by the applicant to comply with all the provisions, terms
and requirements of the City’s water code, with all other rules and regulations of the City, and
with the plans and specifications the applicant has filed, together with such corrections or
modifications, if any, as may be permitted or required by the City in writing. This agreement
shall be binding upon the applicant and the applicant’s successors in interest, and may be
altered only by the City in writing upon the applicant’s written request. [Ord. 14-008 § 1.]

14.02.560 Duration.

If work under a permit is not commenced within six (6) months from the date of issuance of the
permit or if, after commencing, any work is discontinued for a period of one (1) year, the
connection permit shall become void and no further work shall be undertaken until a new
permit shall have been secured and a new fee paid therefor at applicable rates then in effect,
unless otherwise agreed to in writing by the Director or City Manager or by approval of the City
Council. [Ord. 14-008 § 1.]
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Article VI. Rates and Charges

14.02.600 Service when service connection adequate.

Where an existing and adequate service connection and meter are properly connected to the
City’s distribution system, which is or has been legally servicing the premises for which a prior
City connection permit has been issued, an applicant for water service from the City may use
such service connection after the applicant submits an appropriate application to the City, pays
a service fee as prescribed by resolution of the City Council and complies with all other
regulations of the City. However, if the applicant is delinquent in any bills to the City, the
applicant shall pay such bills in full prior to receiving City water service. [Ord. 14-008 § 1.]

14.02.610 Service when service connection inadequate.

Where the installation or enlargement of a main line, service connection or meter is necessary
prior to the City’s supplying service to an applicant for service, if the City has sufficient water
supply and system capacity to supply water, the City shall accept the application. The City shall
furnish the water service subsequent to the applicant’s payment for construction, or
construction, of the necessary portions of the City’s distribution system. Water service shall be
furnished provided the applicant has paid all fees to the City, complied with all City rules and
regulations and paid in full all delinquent charges, if any, owed to the City. [Ord. 14-008 § 1.]

14.02.620 Connection fees.

When the City installs a service connection or meter, the City shall collect the connection fees
prescribed by resolution of the City Council from the applicant prior to the installation of
service connections and meters, except for service under DMC 14.02.710 for temporary
water service. The installation of any service connection or meter which entails unusual
conditions resulting in additional costs shall be installed on the basis of actual cost. [Ord. 14-
008 § 1.]

14.02.630 Service charge rate structure (cost of service).

Service charges shall be charged by user class, reflecting the different capacity and water
volume requirements for each class. Each user in a class shall pay charges in two (2) parts:

A. A service charge based on the size of the water meter to be paid regardless of water use;
and

B. A volume charge to be the result of the rate that applies to the customer based on the
customer’s volume of use for the premises during the applicable billing cycle. [Ord. 14-008
§ 1.]
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14.02.640 Adoption or revision of rates.

Charges for the services or facilities furnished by the City pursuant to this chapter shall be
prescribed or revised from time to time by City Council resolution. [Ord. 14-008 § 1.]

Article VII. Special Water Services

14.02.700 Outside City.

A. The City may provide or allow water service to persons outside its boundaries when the
Director finds, and the City Council concurs, that such service shall not adversely affect the
water service within the City and that a surplus of water and pipeline capacity exists.

B. In the event that, because of increased usage or other causes, service outside the City
becomes adverse to the City’s interests or the interest of City customers located within the
City, or surplus water or pipeline capacity is no longer available for such outside use, the City
may discontinue or disconnect the service outside the City one hundred twenty (120) days
after the City gives written notice to the person or premises receiving the water that such
outside service is to be terminated. In cases of emergency, at the sole discretion of the
Director, the City may make exceptions to the noticing requirement.

C. Except as set forth in this section, the rules and regulations of the City shall apply to all
customers outside the City.

D. Rates and charges to all customers outside the City shall be one hundred fifty percent
(150%) of the applicable rates and charges for customers within the City set forth in Article VI
of this chapter.

E. Prior to receiving service, a customer outside the City shall deposit an amount equal to six
(6) months of the City’s applicable rates for water service.

F. The supply of water to persons outside the City shall not create a vested right with the
person outside the City to continue to receive water service from the City nor any credit or
refund for improvements made to receive such water service. [Ord. 14-008 § 1.]

14.02.710 Construction water permit.

A. Before temporary construction water service can be supplied through a fire hydrant, the
applicant shall procure a City construction water permit.

B. All fees and deposits under the construction water permit shall be paid prior to permit
issuance. Monthly City equipment rental charges, deposit amounts, and water usage fees shall
be set by resolution.
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C. Application Procedure.

1. The applicant shall pay a nonrefundable application fee for connection to a meter or
outlet of locations and conditions at Director’s discretion. In addition to the application
fee, the applicant shall pay a nonrefundable maintenance fee for future maintenance,
testing and recalibration of the City’s equipment.

2. An approved reduced pressure backflow prevention device may be required by the
City for construction water service per this section. If such a device is required by the
City, the applicant shall provide his or her own certified backflow device. Such device
must be approved by the City prior to any water being used through the device.

3. In addition to the fees described in subsections (C)(1) and (2) of this section, the
applicant shall make a quantity rate deposit toward monthly charges and water usage to
be determined by the City based on the estimated duration of the temporary service and
the estimated quantity of water to be used. Any overpayment shall be refunded upon
verification of the final meter reading and duration of temporary service. Applicant shall
pay any excess charges determined upon final meter reading within thirty (30) calendar
days of the applicable bill being mailed or otherwise delivered to applicant by the City.

4. In addition to payments under subsections (C)(1) through (3) of this section, the
applicant shall also pay a deposit for all City equipment to be rented. The deposit amount
shall be determined by the City based upon the replacement cost of all items rented,
including administrative costs. Upon termination of temporary service and return of all
rented equipment, the City shall refund the deposit if the equipment and the outlet to
which it was attached have not been damaged.

5. All charges imposed in subsections (C)(1) through (4) of this section shall be paid in
advance of service.

6. Rates and fees for temporary construction water service shall be set by resolution.

D. Water Trucks.

1. All water trucks utilizing a fire hydrant within the City as a water source must obtain a
construction water permit from the City and be equipped with a certified air gap
separation device or use an approved reduced pressure backflow preventer when filling
the truck’s water tank.

2. All water trucks wishing to utilize an air gap separation device instead of an approved
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backflow prevention device must submit evidence of certification of the air gap
separation device for review and approval by the City. Upon approval by the City, the
construction water permit will be modified to include an air gap separation device
approval. The permit must be required to be with the water truck at all times.

3. The air gap separation device approval shall be good for two (2) years from the month
of issuance. All trucks using an air gap separation device instead of a backflow
prevention device for all temporary construction water usage through a fire hydrant within
the City shall submit certification of the air gap device annually.

E. Construction Water Permit Conditions.

1. The City may designate a particular hydrant or hydrants to be used under a particular
construction water permit. Any hydrant restrictions will be noted on the face of the permit.

2. The permit or a complete copy shall be kept at the job site or in the water truck and
upon request must be shown to any representative of the City.

3. The permit is valid for one (1) year from the date of issuance. In order to continue to
obtain water through a fire hydrant after one (1) year, the permittee must bring in the
meter/backflow unit for inspection and an intermediate meter reading and apply for
reissuance of the permit.

4. The permittee shall so conduct his or her operations as to offer the least possible
obstruction and inconvenience to the public. The permittee shall be solely and completely
responsible for the safety of all persons and property surrounding the hydrant or work
area and by accepting the permit shall agree to indemnify the City for any damage or
injury that occurs as a result of any actions authorized by the permit.

5. The permittee shall take whatever precautions necessary to prevent damage to all
existing improvements, including aboveground and underground utilities, trees, shrubbery
that is not specifically shown to be removed, fences, signs, mailboxes, survey markers
and monuments, buildings, structures, the City’s property, adjacent property, and any
other improvements or facilities within or adjacent to the work area. If such improvements
or property are damaged by the permittee’s operations, they shall be repaired or
replaced at the permittee’s expense, to a condition at least as good as the condition they
were in prior to the start of the permittee’s operations.

6. The permittee must replace all improvements in City rights-of-way and within public
streets to a condition equal to or better than what existed prior to his or her entry onto the

The Dixon Municipal Code is current through Ordinance 15-017, passed October 27, 2015.

Dixon Municipal Code Title 14 WATER AND SEWERS Page 94 of 120



job site.

7. All public or private facilities, including but not limited to gravel surfacing at existing
canals, structures, telephone cables, roadways, curbs, gutters, parking lots, private
drives, levees and embankments for creeks, ponds and reservoirs disturbed during
construction shall be repaired or replaced by the permittee to match facilities existing
prior to construction. In addition, the permittee shall be responsible for any materials or
workmanship repairs required to such facilities or adjoining areas for a period of one (1)
year after acceptance of such facilities.

8. The permittee shall adopt all practical means to minimize traffic interference and public
inconvenience, discomfort or damage. The permittee shall protect against damage to any
pipes, conduits, or other structures crossing the trenching or encountered during the work
and shall be responsible for any damage done to such pipes or structures, or damage to
property resulting therefrom. The permittee shall repair or replace any such structures
without delay.

9. In the event that the permittee refuses or neglects to restore any loss or repair any
damage for which he or she is responsible under this permit, the City may itself, or
through the employment of others, restore any such loss or repair any damage; the cost
and expense of doing so, including any reasonable engineering, legal, consultant, or
contractor fees, and any costs for administrative and managerial services, shall be
charged to the permittee.

10. The permittee agrees to operate the hydrant main valve and any other valves used to
control the flow of water with a pentagon spanner-type fire hydrant wrench only. Use of
pipe wrenches or other devices which damage or deform the bronze operating nut is
strictly prohibited. All hydrant outlet caps shall be replaced when the hydrant is not in use.
Permanent attachments to fire hydrants are not permitted. Fire safety dictates that
attachments to hydrants shall be removed at the end of each work day. Permittee shall
cease using temporary construction water from any fire hydrant at any time upon request
of the Director.

11. The permittee may be billed a monthly charge for rental of City equipment in an
amount specified by City resolution.

12. Water usage through the meter shall be paid first from the initial water usage fee, then
from the deposits paid for City equipment.

13. Deposits for City equipment shall be refunded upon return of the equipment to the
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City, less appropriate deductions for water used over the initial water usage fee and for
items or elements lost, damaged, stolen, or otherwise rendered unusable as determined
by the City. If the deposit amount does not cover all water usage fees above the initial
amount paid or the repair or replacement of any damaged City equipment, the permittee
will be billed directly and shall pay in full within thirty (30) calendar days of the bill being
mailed or otherwise delivered by the City.

14. The meter and backflow assemblies must be used in the proper configuration at all
times when obtaining temporary construction water from any fire hydrant within the City.

15. In submitting a permit application, the permittee specifically obligates him or herself
and thereby agrees to protect, hold free and harmless, defend and indemnify the City,
and each of its officers, employees and agents, from any and all liability, penalties, costs,
losses, damages, expenses, causes of action, claims or judgments, including attorney’s
fees, which arise out of or are in any way connected with the permittee’s, his or her
contractor’s, or his or her subcontractor’s agents, employees and representatives,
resulting in liability irrespective of whether or not any acts or omissions of the parties to
be indemnified hereunder may also have been a contributing factor to the liability.

16. In any and all claims against the City or the engineer and his or her consultants, and
each of their officers, employees and agents, by any employee of the permittee, his or
her contractor, any subcontractor, anyone directly or indirectly employed by any of them,
or anyone for whose actions any of them may be liable, the indemnification obligation
under this section shall not be limited in any way by any limitation on the amount or type of
damages, compensation or benefits payable by or for the contractor or any subcontractor
under worker’s compensation statutes, disability benefit statutes, or other employee
benefit statutes.

17. Any City equipment issued for a particular construction job shall be returned to the
City prior to final of any engineering permits.

18. The City may require a performance bond and/or liability insurance to be submitted
prior to issuance of the permit. Further information on these requirements are specified
by City policy, adopted and updated by resolution from time to time.

F. Violations/Penalties.

1. Failure to comply with any of the permit conditions noted herein shall result in a verbal
warning to the person or company that they are in violation of this code and construction
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water meter policy and must immediately correct the violation. An issued construction
water permit may be revoked for failure to immediately correct the violation or for
repeated violations.

2. Any person or company violating any provisions of this chapter, or any permit
conditions, shall be deemed guilty of an infraction, and, in addition to any other City
remedies, may be punished by a fine prescribed by resolution of the City Council. [Ord.
14-008 § 1.]

Article VIII. Collection – Enforcement of Rates

14.02.800 Combined billing.

All water service rates and charges may be billed on the same bill as, and collected together
with, rates and charges for other City services. If all or any part of such bill is not paid, the City
may discontinue any or all of the services for which the bill is rendered in the manner set forth
in this article. [Ord. 14-008 § 1.]

14.02.810 Billing period.

The City shall issue bills for residential, commercial and all other forms of service rendered
pursuant to this chapter at least every two (2) months. The City may issue bills every month for
service rendered. In switching from one (1) billing period to another billing period, the City may
issue bills for a service period longer than one (1) month, but less than or equal to two (2)
months. Each bill shall specify the dates of the service period. [Ord. 14-008 § 1.]

14.02.820 Liability.

A. The City shall bill the property owner or designee directly for all service provided to the
owner’s property.

B. The property owner shall be liable for payment of all City charges regardless of whether the
bill is sent to the owner’s personal business or residential address, or to the address of the
owner’s property to which the service is supplied. [Ord. 14-008 § 1.]

14.02.830 Due date and delinquency.

The City’s bill for service rendered is due and payable when received. Each bill shall specify
the date it is issued. A bill shall be delinquent if payment for the entire amount of the bill is not
received by the City by the later of:

A. The last day of the service period specified on the bill; or

B. One (1) month after the date the bill is issued by the City. [Ord. 14-008 § 1.]
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14.02.840 Delinquency – Penalties – Partial payment.

A. Basic Penalty. City shall levy one and one-half percent (1.5%) per month penalty to all
delinquent charges and basic penalties remaining unpaid, until the City Council requests the
City Finance Director to include the amount of all delinquencies on the bills for taxes levied
against the appropriate premises as set forth in DMC 14.02.850.

B. Partial Payment. Moneys paid where any portion of an account is delinquent shall first be
credited to the delinquent portion of the bill and then to the current billing.

C. Basic penalty and additional penalty may be reduced in accordance with criteria authorized
by the City Council. [Ord. 14-008 § 1.]

14.02.850 Collection.

Any delinquent charges that remain unpaid after an account is closed shall be forwarded to a
collection agency on behalf of the City. [Ord. 14-008 § 1.]

14.02.860 Meter testing.

The City may test meters at any time or shall test a meter upon the written request of a
customer who first deposits with the City an amount prescribed by resolution of the City
Council. If the test indicates the meter is registering within five percent (5%) of accuracy, the
testing fee will be retained by the City to cover its cost of testing. If the test indicates the meter
is more than five percent (5%) in error, the testing fee shall be refunded to the customer and
the City shall repair or replace the meter at its discretion. If the meter error is over five percent
(5%), resulting in an overcharge of the customer, the City shall refund to the customer the
estimated overcharge for a period of two (2) billing cycles immediately preceding the meter
testing. If an error is found that has resulted in the customer underpaying, a supplemental bill
may be rendered to the customer equal to the difference between the customer’s average bill
for the preceding two (2) billing cycles. [Ord. 14-008 § 1.]

14.02.870 Adjustment of bills.

The City may adjust or grant rebates from the rates or fees provided in this chapter in the
event of a dispute relating to a charge to a customer. [Ord. 14-008 § 1.]

Article IX. Water Conservation

14.02.900 Requirements.

The City’s water efficiency and conservation measures are provided in Chapter 16.17 DMC,
Green Building Code, which adopts by reference the 2010 California Green Building Code
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and its water efficiency and conservation measures. [Ord. 14-008 § 1.]

14.02.905 Temporary drought restrictions.

Due to the ongoing drought, the following water use restrictions shall remain in effect until
December 23, 2015:

A. To prevent the waste and unreasonable use of water and to promote water conservation,
each of the following actions is prohibited, except where necessary to address an immediate
health and safety need or to comply with a term or condition in a permit issued by a State or
Federal agency:

1. The application of potable water to outdoor landscapes in a manner that causes runoff
such that water flows onto adjacent property, nonirrigated areas, private and public
walkways, roadways, parking lots, or structures;

2. The use of a hose that dispenses potable water to wash a motor vehicle, except where
the hose is fitted with a shutoff nozzle or device attached to it that causes it to cease
dispensing water immediately when not in use;

3. The application of potable water to driveways and sidewalks;

4. The use of potable water in a fountain or other decorative water feature, except where
the water is part of a recirculation system;

5. The use of potable water to irrigate outdoor landscapes within forty-eight (48) hours of
a measurable rainfall;

6. Serving drinking water at any eating or drinking establishment, unless it is requested;
and

7. The irrigation with potable water of landscapes outside of newly constructed homes
and buildings in a manner inconsistent with regulations or other requirements established
by the California Building Standards Commission and the Department of Housing and
Community Development.

B. To promote water conservation, operators of hotels or motels shall provide guests with the
option of choosing not to have towels and linens laundered daily. The hotel or motel shall
prominently display notice of this option in each guest room using clear and easily understood
language.

C. This section shall remain in effect upon the extension, or terminate automatically upon
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expiration, of the emergency drought regulations proposed by the State Water Resources
Control Board pursuant to its Resolution No. 2015-0013, in accordance with Cal. Water Code
§ 1058.5. [Ord. 14-012 § 1; Ord. 15-009 § 1.]

14.02.910 Temporary outdoor irrigation restrictions.

Due to the ongoing drought, the following outdoor irrigation schedule shall remain in effect until
February 29, 2016:

A. Outdoor landscape watering, unless otherwise specified in subsections B through D of this
section, shall occur no more to two (2) days per week. The schedule for outdoor landscape
watering is as follows:

1. Street address numbers ending in an even number may only water outdoor landscape
on Monday and Thursday.

2. Street address numbers ending in an odd number may only water outdoor landscape
on Tuesday and Friday.

B. Except for Hall Park, located at 450 Hall Park Drive, Dixon, CA 95620, all City parks shall be
watered as follows:

1. Playfield areas shall be watered no more than three (3) days per week on a schedule
approved by the Public Works Director or designee.

2. All nonplayfield turf areas shall be watered no more than two (2) days per week on a
schedule approved by the Public Works Director or designee.

C. All outdoor landscape areas included in the City’s landscape and lighting districts shall be
watered not more than two (2) days per week on a schedule approved by the Public Works
Director or designee.

D. Turf areas located on medians located on public rights-of-way shall no longer be watered to
sustain the turf. Where those medians include trees or other outdoor landscape, watering shall
take place to maintain the trees or other outdoor landscape.

E. As required under the Cal. Code Regs. Title 23, § 865, the Public Works Director or
designee shall submit a report to the State Water Resources Control Board by December 15,
2015, on a form provided by the State Water Resources Control Board in compliance with the
requirements established under Cal. Code Regs. Title 23, § 865, subsection (f).

F. This section shall remain in effect upon the extension, or terminate automatically upon
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expiration, of the emergency drought regulations proposed by the State Water Resources
Control Board pursuant to its Resolution No. 2015-0032, in accordance with Cal. Water Code
§ 1058.5. [Ord. 15-009 § 1.]

14.02.915 Enforcement.

The taking of any action prohibited by this chapter or the failure to take any action required by
this chapter may be cited as a code violation. The Community Development Director, Building
Official, code enforcement personnel and other personnel as designated by the City Council
may issue administrative citation to any person, firm or corporation for violations of this
section, which may include penalties of up to five hundred dollars ($500.00) for each day in
which the violation occurs, pursuant to Article VI of Chapter 9.01 DMC. [Ord. 15-009 § 1.]

Article X. Enforcement

14.02.1000 Authority.

The Director shall enforce the provisions of this chapter and, for such purpose, shall have the
powers of a peace officer, if deputized or if authorized by law. [Ord. 14-008 § 1.]

14.02.1005 Discontinuance of service.

Service may be discontinued for any one (1) of the following reasons:

A. For service being received through a master meter, delinquency in the payment of any bill,
except that residential service shall not be discontinued to a residential occupant for
nonpayment in any of the following situations:

1. During the pendency of any investigation by the City of a customer dispute or
complaint;

2. When a customer has been granted an extension of the period for payment of a bill;

3. For an indebtedness owed by the customer to any other public agency or when the
obligation represented by the delinquent account or other indebtedness was incurred with
any public agency other than the City;

4. When a delinquent account relates to another property owned, managed or operated
by the customer; or

5. When a public health or building officer certifies the termination would result in a
significant threat to the health or safety of the residential occupants or the public;

B. For service through an individual meter, delinquency in the payment of any bill, except that
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residential service shall not be discontinued to a residential occupant for nonpayment in any of
the following situations:

1. During the pendency of any investigation by the City of a customer dispute or
complaint;

2. When a customer has been granted an extension of the period for payment of a bill;

3. For an indebtedness owed by the customer to any other public agency or when the
obligation represented by the delinquent account or other indebtedness was incurred with
any public agency other than the City;

4. When a delinquent account relates to another property owned, managed or operated
by the customer; or

5. When: (a) a licensed physician or surgeon certifies that to do so will be life-threatening
to the customer; (b) the customer is financially unable to pay for service within the normal
payment period; and (c) the customer is willing to enter into an amortization agreement
with the City and requests permission to amortize, over a period not to exceed six (6)
months, the unpaid balance of any bill asserted to be beyond the means of the customer
to pay within the normal payment period;

C. The unauthorized taking of water or the taking of water in excess of the amount paid for;

D. Failure of the customer to maintain his or her facilities in a suitable condition to prevent
waste of water;

E. The existence of any unprotected cross-connections on the customer’s premises or the
lack of adequate backflow protection at the service connection;

F. Any violation by the customer of any rules and regulations of the City governing water
service;

G. Any situation which presents an immediate health hazard to the public water system. In such
cases, the City may discontinue water service immediately without notice, and service shall be
locked and remain inactive until corrective action has been approved by the City. The City shall
attempt to contact the customer by telephone and shall mail a certified letter to the customer
as soon as reasonably possible to set forth the reasons for the emergency. Conditions that
create a basis for the immediate discontinuance of water service shall include, but are not
limited to, the following items:
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1. Direct or indirect connection between the public water system and a sewer line;

2. Unprotected direct or indirect connection between the public water system and a
system or equipment containing contaminants;

3. Unprotected direct or indirect connection between the public water system and an
auxiliary water system.

4. Sanitary sewer overflows, either into the storm drainage system or on private property,
exacerbated by continued use of the public water system. [Ord. 14-008 § 1.]

14.02.1010 Notice prior to discontinuance of service for nonpayment.

A. Before any proposed discontinuance of service for nonpayment of a delinquent account,
except those as described in subsections C and D of this section, the City shall provide a
notice of delinquency to the customer to whom the service is billed of the proposed
discontinuance.

B. Every notice of discontinuance of service required by this section shall include all of the
following information:

1. The name and address of the customer whose account is delinquent;

2. The amount of the delinquency;

3. The date by which payment or arrangements for payment is required in order to avoid
discontinuance and, if different, the date discontinuance of service is scheduled;

4. The telephone number of a representative of the City who can provide additional
information or institute arrangements for payment.

C. Whenever the City furnishes residential service through a master meter in a multi-unit
residential structure, mobile home park or farm labor camp as defined in Cal. Health & Safety
Code § 17008, where the owner, manager or farm labor employer is listed by the City as the
customer of record, the City shall provide a notice of delinquency to each of the residential
occupants similar to that listed in subsection B of this section, except that the notice will state
that the property owner is responsible for the delinquent account. If it is not reasonable or
practical to post the notice on the door of each residential unit, the City shall post two (2)
copies of the notice in each accessible common area at each point of access to the structure
or structures.

D. Whenever the City furnishes any individually metered residential service to residential
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occupants in a multi-unit residential structure, mobile home park or permanent residential
structures in a labor camp, as defined in Cal. Health & Safety Code § 17008, where the owner,
manager or operator is listed by the City as the customer of record, the City shall provide a
notice of delinquency to each of the residential occupants similar to that listed in subsection B
of this section, except that the notice will state that the property owner is responsible for the
delinquent account. If it is not reasonable or practical to post the notice on the door of each
residential unit, the City shall post two (2) copies of the notice in each accessible common
area at each point of access to the structure or structures. [Ord. 14-008 § 1.]

14.02.1015 Shut off and turn on of service on weekends, holidays or after hours.

No water service shall be shut off to any customer or user because of any delinquency in
payment commencing on any Saturday, Sunday, legal holiday or at any time during which the
business offices of the City are not open to the public. Water service may be turned on to a
customer or user outside of normal business hours after receipt of payment of delinquencies
within seventy-two (72) hours, regardless of the time of day payment is received by the City.
[Ord. 14-008 § 1.]

14.02.1020 Amortization of delinquent bill for service.

The Finance Director or his or her designee shall review every request or complaint received
by a customer regarding disputed bills or extensions; provided, that the request or complaint is
received by the City within the required time frame. For complaints or requests pertaining to
disputed bills, the customer must submit the complaint or request within five (5) calendar days
of receiving the disputed bill which shall be calculated by counting eight (8) calendar days from
the date the City mailed the disputed bill. For requests for an extension in time to pay a bill
pursuant to DMC 14.02.1005(B)(3), the requests must be received within fifteen (15) calendar
days of the date the City first mails or posts the notice of discontinuance of service pursuant to
this chapter. For requests for extensions, the review shall include consideration of whether the
customer shall be permitted to amortize the unpaid balance of the account over a reasonable
period of time, not to exceed six (6) months. [Ord. 14-008 § 1.]

14.02.1025 Authority to settle controversies relating to discontinuance and to permit
amortization of delinquent bills.

The Finance Director or designee is authorized to investigate complaints and review disputes
pertaining to any matters for which service may be discontinued and to rectify errors and settle
controversies pertaining to such matters. The Finance Director or designee is also authorized,
upon a proper showing by a residential customer of the customer’s inability to pay a delinquent
bill during the normal period, to grant permission to amortize the unpaid balance over a
reasonable period of time, not to exceed six (6) months. [Ord. 14-008 § 1.]
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reasonable period of time, not to exceed six (6) months. [Ord. 14-008 § 1.]

14.02.1030 Notice required prior to discontinuance of service for failure to comply
with amortization agreement.

If an amortization agreement is authorized by the Finance Director, no discontinuance of
service shall be effected for any residential customer complying with such agreement, if the
customer also keeps the account current as charges accrue in each subsequent billing period.
If a residential customer fails to comply with an amortization agreement, the City shall not
discontinue service without giving notice to the customer, at least forty-eight (48) hours prior to
his or her discontinuance, of the conditions the customer is required to meet to avoid
discontinuance; but the notice does not entitle the customer to further investigation by the City.
[Ord. 14-008 § 1.]

14.02.1035 Public nuisance.

Continued habitation of any building or continued operation of any commercial or industrial
facility where water service has been discontinued is declared to be a public nuisance. The
City may cause proceedings to be brought for the abatement of the occupancy of the building
or industrial or commercial facility during the period of such violation. [Ord. 14-008 § 1.]

14.02.1040 Abatement.

During the period of any disconnection, the habitation of such disconnected premises by
human beings shall constitute a public nuisance, which shall authorize the City to bring
proceedings for the abatement of the occupancy of the premises during the period of the
disconnection. In such event, and as a condition of restoring service, the City shall be paid
necessary charges for or incurred in the restoration of service. In any administrative action or
legal proceeding initiated by the City to abate a public nuisance under this chapter, the
prevailing party shall be entitled to recover attorney’s fees; provided, that attorney’s fees shall
only be available in those actions or proceedings in which the City has provided notice at the
commencement of such action or proceeding that the City intends to seek and recover
attorney’s fees. [Ord. 14-008 § 1.]

14.02.1045 Default – Recovery of costs.

A. In the event that any customer fails to make any payment provided for in this chapter, the
customer and subject property shall be in default, and the City may declare the balance, or any
remaining balance, due and payable.

B. In the event the City is required to bring legal action to enforce any provision of this chapter,
including but not limited to the collection of delinquent fees, penalties or other charges, the
prevailing party shall be entitled to recover its reasonable attorney’s fees, interest, court costs
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and other costs incurred in such action; provided, that such fees shall only be available in
those actions or proceedings in which the City has provided notice at the commencement of
such action or proceeding that the City intends to seek and recover attorney’s fees. [Ord. 14-
008 § 1.]

14.02.1050 Means of enforcement only.

The City declares that the foregoing procedures are established as a means of enforcement
of the terms and conditions of its ordinances, rules and regulations, and not as a penalty. [Ord.
14-008 § 1.]

14.02.1055 Cumulative remedies.

The remedies set forth in this article for the collection and enforcement of rates, charges and
penalties are cumulative and may be pursued alternatively, concurrently or consecutively. [Ord.
14-008 § 1.]

14.02.1060 Violation – Penalty.

Each and every day or part of a day that a violation of this chapter continues shall be deemed
a separate offense under this chapter and shall be punishable as such. [Ord. 14-008 § 1.]

Article XI. Protection of Drinking Water

14.02.1100 Purpose.

The purpose of this article is as follows:

A. To protect the public potable water supply of the City of Dixon from the possibility of
contamination or pollution by isolating, within each customer’s internal distribution system or
private water system, such contaminants or pollutants which could backflow into the public
water systems; and

B. To promote the elimination or control of existing cross-connections, actual or potential,
between in-plant potable water systems and nonpotable water systems, plumbing fixtures and
industrial piping systems; and

C. To provide for the maintenance of a continuing program of protection of drinking water, or
cross-connection control program, that will systematically and effectively prevent the
contamination or pollution of all potable water systems. [Ord. 14-008 § 1.]

14.02.1110 Responsibility.

The City shall be responsible for the protection of the City’s potable water distribution system
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from contamination or pollution due to the backflow of contaminants or pollutants through the
water service connection. If, in the judgment of said City or its designated agent, an approved
backflow prevention assembly is required at the water service connection to any customer’s
premises, for the safety of the water system, the City or its designated agent shall give notice
in writing to said customer to install such an approved backflow prevention assembly at a
specific location on its premises. The customer shall immediately install such approved
assembly at the customer’s own expense. The failure, refusal or inability on the part of the
customer to install, have tested and maintain said assembly shall constitute a ground for
discontinuing water service to the premises until such requirements have been satisfactorily
met. [Ord. 14-008 § 1.]

14.02.1120 Definitions.

“Approved” means accepted by the City as meeting an applicable specification stated or cited
in this chapter, other applicable State law or regulation, or as suitable for the proposed use.

Auxiliary Water Supply. Any water supply on or available to the customer’s premises other than
the City’s approved public water supply will be considered as an “auxiliary water supply.”
These auxiliary waters may include water from another City’s public potable water supply or
any natural source such as a well, spring, river, stream, harbor, etc., or “used waters” or
“industrial fluids.” These waters may be contaminated or polluted or they may be objectionable
and constitute an unacceptable water source over which the City does not have sanitary
control.

“Backflow” means the reversal of the normal flow of water caused by either backpressure or
backsiphonage.

“Backflow preventer” means an assembly or means designed to prevent backflow. Acceptable
backflow preventers include:

1. Air-Gap (AG). The unobstructed vertical distance through the free atmosphere
between the lowest opening from any pipe or faucet supplying water to a tank, plumbing
fixture, or other device and the flood level rim of said vessel. An approved air-gap shall
be at least double the diameter of the supply pipe, measured vertically, above the
overflow rim of the vessel; and in no case less than one (1) inch.

2. Reduced Pressure Principle (RPP) Assembly. An assembly of two (2) independently
acting approved check valves together with a hydraulically operating, mechanically
independent differential pressure relief valve located between the check valves and at
the same time below the first check valve. The unit shall include properly located test
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cocks and tightly closing shut-off valves at each end of the assembly. The entire
assembly shall meet the design and performance specifications as determined by a
laboratory and a field evaluation program resulting in an approval by a recognized and
City approved testing agency for backflow prevention assemblies. The assembly shall
operate to maintain the pressure in the zone between the two (2) check valves at an
acceptable level less than the pressure on the public water supply side of the assembly.
At cessation of a normal flow the pressure between the two (2) check valves shall be less
than the pressure on the public water supply side of the device. In case of leakage of
either of the check valves the differential relief valve shall operate to maintain the reduced
pressure in the zone between the check valves by discharging to the atmosphere. When
the inlet pressure is two (2) pounds per square inch or less, the relief valve shall open to
the atmosphere. To be approved these assemblies must be readily accessible for in-line
testing and maintenance and be installed in location where no part of the assembly will be
submerged.

3. Double Check Valve Assembly (DC). An assembly of two (2) independently operating
approved check valves with tightly closing shut-off valves on each end of the check
valves, plus properly located test cocks for the testing of each check valve. The entire
assembly shall meet the design and performance specifications as determined by a
laboratory and field evaluation program resulting in an approval by recognized and City
approved testing agency for backflow prevention assemblies. To be approved these
assemblies must be readily accessible for in-line testing and maintenance.

4. Double Check-Detector Check (DCDC). A complete integral unit consisting of a main-
line double check valve assembly, and a low flow by-pass line double check valve
assembly complete with a low flow registration meter. The main-line and the by-pass line
double check valve assembly shall each consist of two (2) independently operating
approved check valves with tightly closing, rising stem, shut-off valves on each side of
the check valves, plus properly located test cocks for the testing of each check valve.
The entire unit shall meet the design and performance specifications and approval of a
recognized and City approved testing agency for backflow prevention devices. To be
approved these devices must be readily accessible for in-line maintenance and testing.

5. Reduced Pressure Detector Check (RPDC). A complete integral unit consisting of a
main-line reduced pressure check valve assembly, and a low flow by-pass line reduced
pressure check valve assembly, and a low flow registration meter. The main-line and the
by-pass line reduced pressure valve assembly shall each consist of two (2)
independently acting approved check valves together with a hydraulically operating,
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mechanically independent differential pressure relief valve located between the check
valves and at the same time below the first check valve. The unit shall include properly
located test cocks and tightly closing shut-off valves at each end of the assembly. The
entire assembly shall meet the design and performance specifications as determined by
a laboratory and a field evaluation program resulting in an approval by a recognized and
City approved testing agency for backflow prevention assemblies. The assembly shall
operate to maintain the pressure in the zone between the two (2) check valves at an
acceptable level less than the pressure on the public water supply side of the assembly.
At cessation of a normal flow the pressure between the two (2) check valves shall be less
than the pressure on the public water supply side of the device. In case of leakage of
either of the check valves the differential relief valve shall operate to maintain the reduced
pressure in the zone between the check valves by discharging to the atmosphere. When
the inlet pressure is two (2) pounds per square inch or less, the relief valve shall open to
the atmosphere. To be approved these assemblies must be readily accessible for in-line
testing and maintenance and be installed in a location where no part of the assembly will
be submerged.

6. Residential Fire Sprinkler System Check Valve (RFSSCV). A check valve installed in
the supply line to a fire sprinkler system installed in a one (1) or two (2) family dwelling,
located downstream of the service connection and normally integrated into the sprinkler
system located within the dwelling.

“Backpressure” means the flow of water or other liquids, mixtures or substances under
pressure into the distribution pipes of a potable water supply system from any source or
sources other than the intended source.

“Backsiphonage” means the flow of water or other liquids, mixtures or substances into the
distribution pipes of a potable water supply from any source other than its intended source
caused by the reduction of pressure in the potable water supply system.

City or Its Designated Agent. The City or its designated agent in charge of the cross-
connection program is invested with the authority and responsibility for the implementation of
an effective cross-connection control program and for the enforcement of the provisions of
this article.

“Contamination” means an impairment of the quality of potable water by sewage, industrial
fluids, waste liquids, compounds or any other materials to a degree which creates an actual or
potential hazard to the public health.
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“Cross-connection” means any physical connection or arrangement of piping or fixtures
between two (2) otherwise separate piping systems, one (1) of which contains potable water
and the other nonpotable or industrial fluids of questionable safety, through which, or because
of which, backflow may occur into the potable water system. This would include any temporary
connections, such as swing connections, removable sections, four (4) way plug valves,
spools, dummy sections of pipe, swivel or change-over devices or sliding multiport tubes.

“Cross-connection control by containment” means the installation of an approved backflow
prevention assembly at the water service connection to any customer’s premises where it is
physically and economically infeasible to find and permanently eliminate or control all actual or
potential cross-connections within the customer’s water system.

“Cross-connections – controlled” means a connection between a potable water system and a
nonpotable water system with an approved backflow prevention assembly properly installed
and maintained so that it will continuously afford the protection commensurate with the degree
of hazard.

“Hazard, degree of” means the term is derived from an evaluation of the potential risk to public
health and the adverse effect of the hazard upon the potable water system.

1. Hazard – Health. Any condition, device, or practice in the water supply system and its
operation which could create, or, in the judgment of the City or its designated agent, may
create a danger to the health and well-being of the water consumer.

2. Hazard – Plumbing. A plumbing type cross-connection in a consumer’s potable water
system that has not been properly protected by an approved air-gap or approved
backflow prevention assembly.

3. Hazard – Pollutional. An actual or potential threat to the physical properties or to the
potability of the public or the consumer’s potable water system but which would constitute
a nuisance or be aesthetically objectionable or could cause damage to the system or its
appurtenances, but would not be dangerous to health.

4. Hazard – System. An actual or potential threat of severe damage to the physical
properties of the public potable water system or the consumer’s potable water system, or
of a pollution or contamination which would have a protracted effect on the quality of the
potable water in the system.

“Industrial fluids system” means any system containing a fluid or solution which may be
chemically, biologically or otherwise contaminated or polluted in a form or concentration such
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as would constitute a health, system, pollution or plumbing hazard if introduced into an
approved water supply. This may include, but not be limited to: polluted or contaminated
waters; all types of process waters and “used waters” originating from the public potable water
system which may have deteriorated in sanitary quality; chemicals in fluid form; plating acids
and alkalis; circulating cooling waters connected to an open cooling tower or cooling towers
that are chemically or biologically treated or stabilized with toxic substances; contaminated
natural waters such as from wells, springs, streams, rivers, bays, harbors, seas, irrigation
canals or systems, etc.; oils, gases, glycerin, paraffins, caustic and acid solutions and other
liquid and gaseous fluids used in industrial or other purposes or for fire-fighting purposes.

“Pollution” means the presence of any foreign substance (organic, inorganic, or biological) in
water which tends to degrade its quality so as to constitute a hazard or impair the usefulness
or quality of the water to a degree which does not create an actual hazard to the public health
but which does adversely and unreasonably affect such waters for domestic use.

“Service connection” generally means the pipe, valves and other facilities by which water is
conveyed from the water main to the premises, and includes the tap, corporation stop or shut-
off valve and may include meter or service box depending on the type of service.

“Water – nonpotable” means any water which is not safe for human consumption or which is of
questionable potability.

“Water – potable” means any water which, according to recognized standards, is safe for
human consumption.

“Water – used” means any water supplied by a City from a public potable water system to a
consumer’s water system after it has passed through the service connection and is no longer
under the sanitary control of the City. [Ord. 14-008 § 1.]

14.02.1130 Requirements.

A. Water System.

1. The water system shall be considered as made up of two (2) parts: The public City
system and the private customer system.

2. The City system shall consist of the City’s source facilities and the City’s distribution
system, and shall include all those facilities of the water system under the complete
control of the City, from the source of supply up to the point where the customer’s system
begins. The source shall include all components of the facilities utilized in the production,
treatment, storage, and delivery of water to the distribution system.
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3. The distribution system shall include the network of conduits used for the delivery of
water from the source to the customer’s system.

4. The customer’s system shall include those parts of the facilities beyond the
termination of the City’s distribution system which are utilized in conveying City-delivered
domestic water to points of use.

B. Policy.

1. No water service connection to any premises shall be installed or maintained by the
City unless the water supply is protected as required by State laws and regulations and
these requirements. Service of water to any premises shall be discontinued by the City if
a backflow prevention assembly is not installed, tested and maintained, or if it is found
that a backflow prevention assembly has been removed, bypassed, or if an unprotected
cross-connection exists on the premises. Service will not be restored until such
conditions or defects are corrected.

2. The customer’s system should be open for inspection at all reasonable times to
authorized representatives of the City to determine whether cross-connections or other
structural or sanitary hazards, including violations of these regulations, exist. When such a
condition becomes known, the City or its designated agent shall deny or immediately
discontinue service to the premises by providing for a physical break in the service line
until the customer has corrected the condition in conformance with the State statutes
relating to plumbing and water supplies and the regulations adopted pursuant thereto.
The City shall provide a written notice to the customer of the discontinuance of service
containing the reason for discontinuance and the actions required by the customer to
restore the service.

3. An approved backflow prevention assembly shall also be installed on each service line
to a customer’s water system at or near the property line or, if approved by the City,
immediately inside the building being served; but, in all cases, before the first branch line
leading off the service line wherever the following conditions exist:

a. In the case of premises having an auxiliary water supply which is not or may not be
of safe bacteriological or chemical quality and which is not acceptable as an
additional source of potable water by the State health agency having jurisdiction, the
public water system shall be protected against backflow from the premises by
installing an approved backflow prevention assembly in the service line appropriate
to the degree of hazard.
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b. In the case of premises on which any industrial fluids or other objectionable
substance is handled in such a fashion as to create an actual or potential hazard to
the public water system, the public system shall be protected against backflow from
the premises by installing an approved backflow prevention assembly in the service
line appropriate to the degree of hazard. This shall include the handling of process
waters and waters originating from the City system which have been subject to
deterioration in quality.

c. In the case of premises having (i) internal cross-connection that cannot be
permanently corrected or controlled, or (ii) intricate plumbing and piping
arrangements or where entry to all portions of the premises is not readily accessible
for inspection purposes, making it impracticable or impossible to ascertain whether
or not dangerous cross-connections exist, the public water system shall be
protected against backflow from the premises by installing an approved backflow
prevention assembly in the service line.

4. The type of protective assembly required under subsections (B)(3)(a), (b), and (c) of
this section shall depend upon the degree of hazard which exists as follows:

a. In the case of any premises where there is an auxiliary water supply as stated in
subsection (B)(3)(a) of this section and it is not subject to any of the following rules,
the public water system shall be protected by an approved air-gap separation or an
approved reduced pressure principle backflow prevention assembly.

b. In the case of any premises where there is water or substance that would be
objectionable but not hazardous to health if introduced into the public water system,
the public water system shall be protected by an approved reduced pressure
principle backflow prevention assembly.

c. In the case of any premises where there is any material dangerous to health which
is handled in such a fashion as to create an actual or potential hazard to the public
water system, the public water system shall be protected by an approved air-gap
separation or an approved reduced pressure principle backflow prevention
assembly. Examples of premises where these conditions will exist include sewage
treatment plants, sewage pumping stations, chemical manufacturing plants,
hospitals, mortuaries and plating plants.

d. In the case of any premises where there are “uncontrolled” cross-connections,
either actual or potential, the public water system shall be protected by an approved
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air-gap separation or an approved reduced pressure principle backflow prevention
assembly at the service connection.

e. In the case of any premises where, because of security requirements or other
prohibitions or restrictions, it is impossible or impractical to make a complete in-plant
cross-connection survey, the public water system shall be protected against
backflow from the premises by either an approved air-gap separation or an approved
reduced pressure principle backflow prevention assembly on each service to the
premises.

f. The following is a list of recommended minimum types of backflow protection
devices required to protect the approved water supply at the user’s connection.
Each situation, whether covered on the list or not, shall be evaluated on a case by
case basis and the appropriate backflow protection device shall be determined by
the City or its designated agent.

Case Description Devices

1 Air Conditioning Plants (Commercial AC
Equip)

RPP

2 Animal Clinics, Animal Grooming Shops
and Boarding

RPP

3 Apartment or Office Complex with Pond,
Lake or Fountain

RPP

4 Apartments with Laundromats/Laundry
Rooms

RPP

5 Auto or Manual Irrigation Systems
(Separate from Domestic)

RPP

6 Auto Repair with Steam Cleaner, Acid
Cleaning or Solvent Equip

RPP

7 Auxiliary Water System not
Interconnected

RPP

8 Auxiliary Water System or Sources
Interconnected (Well, Canal)

RPP

9 Bakeries RPP
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10 Barber Shops, Beauty Shops or Salons RPP

11 Bars or Cocktail Lounges RPP

12 Bottling Plants – Beverage or Chemical RPP

13 Buildings 3 Stories or Higher RPP

14 Buildings with Booster Pumps, Boilers,
and Cooling Towers

RPP

15 Buildings with Sewage Ejectors AG

16 Buildings where Specific Activity Cannot
Be Ascertained

RPP

17 Canneries, Packing Houses or
Reduction Plants

RPP

18 Car Washes RPP

19 Chemical Processing or Storage
Facilities

RPP

20 Chemically Treated (Nonpotable) Water
Systems

RPP

21 Chemically Treated (Potable) Water
Systems

RPP

22 Churches with Baptismal Pools RPP

23 Civil Works Exempt from City Inspection RPP

24 Cleaning and Dye Plants RPP

25 Cold Storage and Ice Manufacturing
Plants

RPP

26 Commercial Meat Cutting, Packaging
and Cold Storage Lockers

RPP

27 Concrete Plant RPP

28 Convalescent Homes and Clinics RPP

29 Convenience Markets RPP

30 Dairies RPP
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31 Dental Offices RPP

32 Dialysis Clinics, Experimental Labs RPP

33 Fabricating Plants (Plastics and
Fiberglass)

RPP

34 Fire Protection Systems Class 1 and 2 DCDC

34.a Residential full-flow through fire sprinkler
system

RFSSCV

34.b Residential partial-flow through fire
sprinkler system

RFSSCV

35 Fire Protection Systems Class 3 RPDC

36 Fire Protection Systems Class 4 RPDC

37 Fire Protection Systems Class 5 RPDC

38 Fire Protection Systems Class 6 RPDC

39 Food Processing facilities Using
Nontoxic Materials

RPP

40 Food Processing Facilities Using Toxic
Materials

RPP

41 Frozen Food Processing Plant RPP

42 Garden Centers and Nurseries RPP

43 Gas Service Stations RPP

44 Health Spas RPP

45 Hospitals RPP

46 Laboratories RPP

47 Landscaping with Elevated Areas or with
Drip Irrigation

RPP

48 Laundries – Commercial RPP

49 Laundromats RPP

50 Machine Shops RPP

51 Manufacturing, Processing and RPP
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Fabrication Facilities – Nontoxic

52 Manufacturing, Processing and
Fabrication Facilities – Toxic

RPP

53 Medical Offices RPP

54 Metal Stripping Facilities RPP

55 Mobile Home Parks RPP

56 Mobile Services (Pest Control, Drain
Cleaning, Steam and Rug Clean)

RPP

57 Mortuaries and Morgues RPP

58 Offices or Shopping Centers with
Uncommitted Lease Spaces

RPP

59 Oil and Gas Bulk or Production Facilities RPP

60 Painting Shops Using Water in any
Process

RPP

61 Paper Processing and Production
Facilities

RPP

62 Pest Control Business RPP

63 Photography Studios with Processing
Equipment

RPP

64 Plating Works RPP

65 Portable Insecticide and Herbicide
Spray Tank (from Hydrants)

RPP AG

66 Radiator Shops – Repair or
Backflushing

RPP

67 Reduction and Rendering Meat
Processing Plants

RPP

68 Rest Homes, Ground Floor Only RPP

69 Rest Homes, Multi-Story RPP

70 Restaurants and Buildings with
Commercial Kitchens (100× Water,

RPP
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Dishwasher)

71 Schools w/Kitchens, Chemistry Labs,
Boilers and Irrigation Systems

RPP

72 Sewage and Storm Water Pumping
Facilities

RPP AG

73 Swimming Pools RPP

74 Tank Trucks Filling from Fire Hydrants AG

75 Temporary Construction Water AG

g. All types of commercial buildings are required to maintain an approved reduced
pressure principle backflow prevention device on each service line. In the event a
degree of hazard requires the highest degree of protection, an approved air-gap
separation is required on each service line.

h. Application to install backflow prevention assemblies. Prior to the installation of any
backflow prevention assembly between the public water system and the owner’s
facility, the owner or contractor shall make application and receive approval from the
City Engineer or his/her designated agent. Application forms are available from the
City of Dixon Building Department.

i. All backflow prevention assemblies shall be tested immediately after they are
installed, relocated or repaired and placed in service.

j. Residential fire sprinkler system check valves (RFSSCVs) shall be inspected by
the City prior to starting water service to confirm their installation and conformance to
Underwriters Laboratories (UL) requirements.

5. Any backflow prevention assembly required herein shall be a model and size approved
by the California Department of Public Health Services, Office of Drinking Water or its
designated agent. The term “approved backflow prevention assembly” shall mean an
assembly that has been manufactured in full conformance with the standards established
by the American Water Works Association entitled AWWA C506-84 Standards for
Reduced Pressure Principle and Double Check Valve Backflow Prevention Devices; and
has met completely the laboratory and field performance specifications of the Foundation
for Cross-Connection Control and Hydraulic Research (FCC & HR) of the University of
Southern California established by Specifications of Backflow Prevention Assemblies
Section 10 of the most current issue of the Manual of Cross-Connection Control.
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Said AWWA and FCCC & HR standards and specifications have been adopted by the
California Department of Health Services, Office of Drinking Water. Final approval shall
be evidenced by a “certificate of approval” issued by an approved testing laboratory
certifying full compliance with the said AWWA standards and FCCC & HR specifications.

The following testing laboratory has been qualified by the California Department of Public
Health Services, Office of Drinking Water to test and certify backflow preventers:
Foundation for Cross-Connection Control and Hydraulic Research, University of Southern
California, University Park, Los Angeles, CA 90089-0231.

Testing laboratories other than the laboratory listed above may be added to an approved
list as they are qualified by the California Department of Public Health Services, Office of
Drinking Water.

Backflow preventers which may be subjected to backpressure or backsiphonage that
have been fully tested and have been granted a Certificate of Approval by said qualified
laboratory and are listed on the laboratory’s current list of “Approved Backflow Prevention
Assemblies” may be used.

6. The City or its agents, employees or independent contractors shall endeavor to
provide for inspection and operational tests of the backflow prevention assemblies on a
routine basis. Water users are required to provide notice to the City in any circumstances
where assemblies may have been damaged, rendered inoperative, or in any other regard
may not be functioning as designed or installed.

7. All presently installed backflow prevention assemblies which do not meet the
requirements of this section but were approved devices for the purposes described
herein at the time of installation and which have been properly maintained shall, except for
the inspection and maintenance requirements under subsection (B)(6) of this section, be
excluded from the requirements of these rules so long as the City or its designated agent
is assured that they will satisfactorily protect the water system. Existing assemblies that
are determined not to be satisfactory shall be replaced by an approved backflow
prevention assembly meeting the requirements of this section at the expense of the
customer/user. [Ord. 14-008 § 1.]

14.02.1140 Fees.

The customer/user shall pay to the City all fees specified by resolution of the City Council of
Dixon for the testing and perpetual repairs of all backflow prevention devices made under the
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terms of this chapter. The inspecting official shall have the discretion to waive or reduce fees
in the event that unusual circumstances, not the fault of the user or owner, necessitate
repeated inspection. [Ord. 14-008 § 1.]
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